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Return on Investment is a
performance measure used
to evaluate the efficiency or
profitability of an investment.
ROI tries to directly measure
the amount of return on a
particular investment, relative
to the investment’s cost.



ROR



“Return on Relationship iIs
the value (both perceived
and real) that will accrue
over time through
connection, trust, loyalty,
recommendations and
sharing.” — Ted Rubin



An Investment
IN relationship
= a positive
return!
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https://vimeo.com/822766812
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TO BE NICE TO
PEOPLE!




https://youtu.be/h5CGbZUvpcU
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Take the time to invest In knowing
those you serve. Don't wait for
something to "happen” such as a
tragedy in their lives, or an illness, or
the loss of a family member—reach out
now! Make a conscious effort to visit
with your people on a regular basis.

Find o

Ut about their family members,

their interests, their goals, their
hobbies.
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Go into their space and seek out “who they
are.” Include everyone—from the custodian to
the leads In your business or organization; your
customers; your stakeholders; your partners.

Listen. Don’t talk about yourself during this
time--make it their time. Don’t dominate the
conversation--make it their time. Don't talk
about your own experiences—make it their
time.

Make this thelr time and make it
about them!
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“People don't care
how much you
know, until they
know how much

you care.”

President Theodore Roosevelt
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