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COVID-19 REEMPLOYMENT ASSISTANCE ELIGIBILITY DETERMINATIONS 
The Reemployment Assistance (RA) program provides temporary financial assistance for people who have lost their job through no 
fault of their own. Workers who become unemployed because their employer needs to temporarily shut down or isolate workers 
due to COVID-19 might be eligible to receive benefits. Many variables can affect a worker’s eligibility and an employer’s liability for 
benefits. The Department of Labor and Regulation examines each case on an individual basis and makes determinations in 
accordance with the law.   

PROPOSED SCENARIO INTERPRETATIONS:  

A worker has received a medical diagnosis for COVID-19 and is temporarily unable to work.  

• ELIGIBLE for benefits. A claim would need to be filed online at raclaims.sd.gov or by phone at 605.626.3179. Workers who 
are temporarily unemployed and expected to return to work with their employer would not be required to actively seek 
work each week.  As of now, a layoff lasting longer than 10 weeks would require the person to be able, available, and 
actively looking for work.  

 A worker is out of work because their employer closed due to COVID-19.   

• ELIGIBLE for benefits. A claim would need to be filed online at raclaims.sd.gov or by phone at 605.626.3179. Workers who 
are temporarily unemployed and expected to return to work with their employer would not be required to actively seek 
work each week.  As of now, a layoff lasting longer than 10 weeks would require the person to be able, available, and 
actively looking for work.  

A worker has their work hours reduced because of a reduction in force related to COVID-19.  

• LIKELY ELIGIBLE for PARTIAL  benefits. Depending on the number of hours that have been reduced and the amount of 
earnings for the week, a person would be eligible for reduced RA benefits. 75% of earnings over $25 would be deducted from 
the weekly benefit amount. A worker would not be eligible if earnings were equal to or more than the weekly benefit amount.  

A worker is sent home from work because their employer thinks they are a risk, or they are at risk.  

• LIKELY ELIGIBLE for benefits. If the worker is not being paid by the employer while at home, the worker may be eligible for 
benefits. A claim would need to be filed online at raclaims.sd.gov or by phone at 605.626.3179. The worker would not be 
required to actively seek work each week. As of now, a layoff lasting longer than 10 weeks would require the person to be 
able, available, and actively looking for work.    

A worker chooses to self-quarantine and is unable to work.  

• INELIGIBLE for benefits. To receive benefits, an individual must be able and available to work.   

A worker is unable to work because they need to care for a dependent (e.g. child).  

• INELIGIBLE for RA benefits, may be eligible for Pandemic Unemployment Assistance (PUA). Please note, once the regular 
2019-2020 school year is over, parents should rely on their customary summer arrangements for caring for their children. 
Absent other qualifying circumstances, the individual will not be eligible to receive PUA. However, if the facility that the 

individual relies on to provide summer care for the child is also closed as a direct result of the COVID-19 public health 

emergency, he or she may continue to qualify for PUA. 

A school worker is unable to work because their place of employment is closed. 

• MAY BE ELIGIBLE for RA benefits during the school year. If the worker is not being paid by the employer while at home, the 
worker may be eligible for benefits. A claim would need to be filed online at raclaims.sd.gov or by phone at 605.626.3179. 
The worker would NOT be required to actively seek work each week.  

As of June 1 (end of school year), most teachers and school workers, with the exception of federal employees, are not 
eligible for benefits. Each claim status is situational and holds may be placed on claims due to the nature of the employer. 
The RA Division will look into and contact claimants if they need more information. Please do not cancel your claim; instead, 
do not request your weekly payments. 

 An employer decides to temporarily close or do a reduction in force because of COVID-19.  
LIABLE for RA benefits. Benefit payments would be charged to an employer’s account.   

https://dlr.sd.gov/ra/default.aspx
https://dlr.sd.gov/ra/default.aspx
https://dlr.sd.gov/ra/default.aspx

