How to File a Payment Request on the RA Benefits Portal:
Android platform

Step 1: Log In to the RA Benefits Portal

1. Open your internet browser and go
to sd.gov.

2. Select DLR Reemployment Assistance, or
type sd.gov/rabenefits directly into the
address bar.

3. Click on Log in MySD and enter your User
ID and password.

o If you don’t have an account, create
one by following the instructions on r
the website.
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Step 2: Select "Request Weekly Benefit

Payment"
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Step 3: Review Instructions 154 0 N 69
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click Next. s
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Step 4: Choose the Week for Payment
Request

1. After you accept or agree to the terms, you
will be taken to the payment request, where
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you will be asked to select the week for s e
which you are requesting payment. s y
2. Choose LAST WEEK from the options z somen
provided. cum
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Step 5: Answer Eligibility Questions 1:56 B

1. Answer each question honestly based on
your activities during the specified week.
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Step 6: Answer Job Contact Questions

1. When prompted, answer YES to the
question, “Did you actively look for work?” if
applicable, and then select Add to enter job
contact information.
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NOTE: WORK SEARCH IS SUBJECT TO
VERIFICATION. You are required to provide
sufficient information so the agency can verify.
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Step 7: Certify and Submit

1. Complete all remaining questions as
required.

2. Review all entered information carefully.

3. Certify that all information provided is
accurate and complete by selecting the
appropriate confirmation option.

4. Click Submit.

Step 8: Confirmation

1. After submitting your payment request, you
will receive a confirmation message
indicating that your request was
successfully submitted.

o Keep this confirmation for your
records.

Additional Notes:

e Ensure all information provided is truthful
and accurate to avoid delays or issues with
your payment request.

o For assistance or further clarification,
contact customer support through the
Benefits Portal.

By following these steps, you can efficiently file
your payment request each week without
complications!
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