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Vice President of Santa's 
Workshop/Bakery

Oversees day-to-day operations of 
Santa's workshop and bakery. Makes 
managerial decisions for both. Supervise 
head elves of various departments.

General and Operations Manager Plan, direct, or coordinate the operations of public or private 
sector organizations, overseeing multiple departments or 
locations. Duties and responsibilities include formulating policies, 
managing daily operations, and planning the use of materials and 
human resources, but are too diverse and general in nature to be 
classified in any one functional area of management or 
administration, such as personnel, purchasing, or administrative 
services. Usually manage through subordinate supervisors. 
Excludes First-Line Supervisors.

11-1021 $60.33

Office Manager Oversees all administrative duties of the 
office staff and mail distribution centers.

Administrative Services Manager Plan, direct, or coordinate one or more administrative services of 
an organization, such as records and information management, 
mail distribution, and other office support services. Medical 
records administrators are included in “Medical and Health 
Services Managers” (11-9111). Excludes “Facilities Managers” (11-
3013) and “Purchasing Managers” (11-3061).

11-3011 $39.98

Manager of Food Operations Oversees bakery and other food service 
divisions. Supervises head elves in these 
divisions.

Food Service Manager Plan, direct, or coordinate activities of an organization or 
department that serves food and beverages. Excludes “Chefs and 
Head Cooks” (35-1011).

11-9051 $25.42

Elf Staffing Coordinator Supervises and coordinates elf staffing, 
ensuring elves are working in the most 
appropriate position to make their hearts 
happy and their spirits and 
corresponding magic bright.

Human Resources Specialists Recruit, screen, interview, or place individuals within an 
organization. May perform other activities in multiple human 
resources areas. Excludes “Compensation, Benefits, and Job 
Analysis Specialists” (13-1141) and “Training and Development 
Specialists” (13-1151).

13-1071 $26.11

Santa's Workshop Acquisitions and 
Distribution Specialist

Oversees and coordinates with 
logisticians to ensure elves have 
products and materials needed to 
perform their duties at optimal levels.

Logistician Analyze and coordinate the ongoing logistical functions of a firm 
or organization. Responsible for the entire life cycle of a product, 
including acquisition, distribution, internal allocation, delivery, 
and final disposal of resources. Excludes “Transportation, Storage, 
and Distribution Managers” (11-3071) and “Project Management 
Specialists” (13-1082).

13-1081 $35.55

Events Coordinator Arranges and coordinates all Santa visits 
across the world, like at malls and large 
department stores.

Meeting, Convention and Events 
Planners

Promote or create an intended public image for individuals, 
groups, or organizations. May write or select material for release 
to various communications media. May specialize in using social 

13-1121 $17.71

Christmas Decorations Coordinator Provides the vision and direction to elves 
for the decorating of Santaland.

Interior Designer Plan, design, and furnish the internal space of rooms or buildings. 
Design interior environments or create physical layouts that are 
practical, aesthetic, and conducive to the intended purposes. May 
specialize in a particular field, style, or phase of interior design. 
Excludes “Merchandise Displayers and Window Trimmers” (27-
1026).

27-1025 $27.70

Travel Guide Arrange for and guide tours of rare 
visitors on Santaland, highlighting 
sections like Santa's workshop, bakery, 
etc.

Tour and Travel Guides Plan, organize, and conduct long distance-travel, tours, and 
expeditions; or sightseeing tours through places of interest such 
as industrial establishments, public buildings, and art galleries.

39-7010 $13.04
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Wages of Occupations Related to Mrs. Claus's Jobs/Duties

Meet and Greets with children Travels with Santa to malls, department 
stores, etc., interacting with children 
while they waiting to visit him. Uses her 
magical soothing abilities to calm little 
ones who are afraid of Santa. Shares 
confectionary treats such as candy canes 
and cookies with the young and young at 
heart at meet and greets.

Customer Service Representative Interact with customers to provide information in response to 
inquiries about products and services and to handle and resolve 
complaints. Exclude individuals whose duties are primarily sales 
or repair.

43-4051 $14.98

If the cell is blank, the data has been suppressed because there is a risk of employer identification. Per federal regulations under the Confidential Information Protection and Statistical Efficiency Act (CIPSEA), LMIC cannot provide this 
confidential data. 

Source: Occupational Employment Statistics (OES), Labor Market Information Center, South Dakota Department of Labor and Regulation. Compiled using the Local Employment and Wage Information System (LEWIS) August 2019.

Notes:

To learn more about *SOC Codes and *SOC Occupational Descriptions, see Occupational Descriptions in SOC Code Order, 2010.
Please note some Santaland job titles may fall into more than one SOC occupation. These occupations have been duplicated within the table and denoted with an *.
The mean wage is also known as the average wage. The mean wage is calculated by dividing the estimated total wages for an occupation by the number of workers in that occupation. Percentile wages represent the percentage of an 
occupation's workers who earn less than or equal to that wage. The median wage is the 50th percentile: 50% earn less than or equal to this amount; 50% earn more.
For more information on percentile wages, see Occupational Wages - Technical Notes. 

https://dlr.sd.gov/lmic/wages_descriptions_soc.aspx
https://dlr.sd.gov/lmic/occupational_wages_technical_notes.aspx
https://www.bls.gov/bls/confidentiality.htm
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