IN THE MATTER OF
UNITED STATES FIRE INSURANCE COMPANY
NAIC#21113
REGULATORY SETTLEMENT AGREEMENT

This Regulatory Settlement Agreement (“Agreement”) is entered into as of this] ¥ day of
Z a N U [} , 2018 by and between the Company, the Signatory Lead States and the insurance
regulators who, on behalf of their agencies, have executed the form of “Participating State
Adoption” set forth as Exhibit A, pursuant to the definitions, terms and conditions set forth below.

A. Recitals

1. At all relevant times during the Examination Period the Company has been a
licensed insurance company domiciled in the State of Delaware and authorized to write Travel
Insurance in the Participating States. The Company has offered and sold Travel Insurance policies in
the Participating States.

2. Beginning in 2014, the Lead States initiated an investigation of the Travel Insurance
industry (“Investigation”} by conducting targeted market conduct examinations of several travel
insurance companies, including the Company. Market conduct examination warrants were issued
by the Missouri Department of Insurance (and subsequently amended) to the Company regarding
travel insurance practices relating to “underwriting and rating, policyholder service, claims,
producer hcensing, marketing and sales, complaints, and aperations/management,” covering the
period from January 1, 2010 through December 31, 2014 and rates and underwriting information
for the period of January 1, 2010 through June 30, 2017. This Examination was supported by the
efforts of the National Association of Insurance Commissioners’ Market Actions Working Group.

3. As part of the Investigation and Examination, the Lead States have raised anumber of




regulatory issucs with the Company and other travel insuranice companies, which the Lead States
seek to address, clarify or remedy by this Agrecment,

4, The Company has cooperated with the Lead States and their cxaminers and vendors
during the course of the Examination by making its books and records available for examination,
responding to questions from, and meeting on multiple occasions with the Lead States and their
consultants, and making its personnel and agents available to assist as requested by the Lead States,
The Company asserts that at all times relevant to this Agreement, including, but not Yimited to, the
£xam Period, the Company and its officers, directors, employees, agents and representatives acted in
good farth and in 2 manner they believed to be in the best interest of the Company’s policyholders
and 1t compliance with all applicable Insurance Laws,

5. The Company denies any wrongdoing or activily that violates any applicable laws or
regutations, but in light of the complicated issues raised and the probabiiily that long-tcrm
litigation and/or administrative proceedings would be required to resolve the disputes between the
Parties hereto, the Parties have agreed (o resolve all issues relating 1o the Examination and the
regulatory issues through this Agreement. The Participating States and the Company voluntarily
coter into this Agreement solely for the purpose of reaching a compromisc and settlement to fully
and finally resolve the issues raised in the Examination without the need for a hearing or further
administrative action.

6. All matters encompassed within the scope of this Agreement and addressed in this
Agreemnent, shall be fully and finally resolved according to the terms of this Agreement without
further regulatory or administrative processes or any actions, requiremernts or monelary payments
heyond those enumerated herein,

7 The terms and conditions of this Agreement will apply in all of the Participating




States unless inconsistent with a Participating State’s Insurancc Laws, in which case the
inconsisten: provision of the Agreement will be rendered ineffective only in the Participating
State(s) whose Insurance Laws conflict with the provision,

8 This Agreement sets forth (B) Definitions, (C) Business Reforms, (D) Review and
Refund Program, and (E) Other Provisions.

B.  Definitions.

b “Administratars” means both Third Party Administrators, as defined by the law in

cach Participating State and Managing General Agents, as defined by the taw in each Participating

State,

)

“Agreement” means this Regulatory Settlement Agreement, including ali Exhibits.
3. “Assistance Services™ means one or more of the following non-insurance services
that may be distributed by Di:;tribution Participants or other entitics including, but not lir.nited to:
a Multilingual Assistance that is not related to the purchase of Travel
fnsurance by the consumer nor related 1o the handling of a Travel Insurance claim,
b. Concierge Services, including restaurant referrals, event ticket and excursion
and recreation rescrvations, relaying urgent messages or providing information
relating to the purchaser’s trip, unless directly or indirectly related to ravel
Insurance, the administration of Travel Insurance coverage, or covered under a
policy of Travel [nsurance; and
& Any other sew;ce that is furnished in connection with planned travel and is
not directly or indirectly related to Travel Insurance, the administration of
Travel Insurance coverage or covered under a policy of Travel Insurance.

4, “Company” means United States Fire Insurance Company and all companies




within the Crum & Forster Holdings Corp. holding company system including officers, directors
and employcecs, as well as any successors or assigns of its Travel Insurance business.

5e “Distribution Participants” means all producers, as defined by the law in each
Participating State, Limited Lines Travel Insurance Producers, Travel Retailers, business entities
as defined by the law in each Participating State, which may include travel websites, tour
operators, airlines, cruise lines, vacation package promoters, sellers of event lickets, hoteliers,
property management companies, timeshare operators, rental car companies, other travel and
taurism suppliers, and other entities selling or offering the Company’s Travel Insurance.

6. “Effective Date” means the date the Signatory Lead States notify the Company that
all of the following conditions have been met: a) The Agreement has been cxceuted by the
Company; b) The Agreement has been executed or adopted by at least thirty (30) jurisdictions
pursuant to Section B (17); and ¢} the conditions of the Confidential Addendum have been fulﬁllcd‘.

7. “Examination” mcans the market conduct examination conducted by the Lead
States reviewing the Company's Travel Insurance practices during the Examination Period.

8. “Examination Period” means for policyholder services, claims, producer licensing,
marketing and sales, complainis and operations/management the period from January i, 2010 to
December 31, 2014 and continuing through the end of the Monitoring Time Period and for
underwriting and rating the petiod from January 1, 2010 to June 30, 2017, and continuing through
the end of the Monitoring Time Period.

2 “Execution Date” means the date the Agreement is signed by the Managing Lead
State.

10, “llusory Travel Insurance™ means an insurance policy that could never resuit in

paymcent of any claim for an insured under the policy.




11, “Insurance Laws" means the insurance statutes, rules, regulations, and case law in
effect in each of the respective Participating States. For purpases of this Agreement, the term
shall also include bulfctins, notices, and official interpretations of law in effect in a respective
Participating Stale unless reliance on such bulletins, notices, or official in lerpretations is prohibited
by a Participating State’s law. The term shall not include any informal correspondence between a
Participating State and the Company, nor shall the term include product, rate ot form [ilings made in
a Participating State or correspondence in regard to such filings. However, the Panticipating States
agree that fo the cxient that such informal correspondence is made under the auspices of and
pursuant ‘¢ a Participating State's Insurance Laws, Company may sell its products, consisicnt
with the terms of this Agreement, in that Participating State in which it has fulfilled all of the
regulatory rule and form filing requirements in that state, until such time that that Panicipating State
revokes such filing pursuant to its Laws, or the bompany makes a new, replacement filing in tha
Participating State. in which it has fulfilled all of the regulatory rate and form filing requirements in
that stalc.

12, “Lead States” means the slates of Missouri, Minnesota, Ohnio, Oklahoma,
Pennsylvania ard Utah.

kit “Limited Lines Travel Insurance Producer” means, unless otherwisc defined by
Insurance [.aws 1n a Paricipating State, o (i) licensed managing gencral agent or third party
gdministrator, or (i1} a limited lines insurance producer.

14. “Maneging Lead State” means the Mis@ur& Department of [nsurance, Financial
Institutions and Professionai Registration.

15, “Monitoring Time Period” begins on the Effective Date and ends three years from the

date the Company has adopted and implemented each of the Business Reforms sct forth in Section C




of this Agreement,

16, “Opt-Out Marketing Plar” means, unless otherwise defined by the law in a
Part.cipating State, an offer or agreement (o seli or provide the Company’s Truvel Insurance, in a
way under which the customer’s silence or failure (o take affirmative action {such as checking or
unchecking a box to remove coverage), 10 reject the Company’s Travel Insurance resulis in a)
Travel Insurance coverage becoming cffective or b) the Company or any of its Distribution
Participants collecting or attempting to collect payment from the customer fur the Travel [nsurance.

Ju “Participating States” means (he Managing Lead State, the Signatory Lead Slates
and the states and U.S. territorics that have executed the “Participating State Adoption™ form in
Lxhibit A within lorty-five (45) days of the Exccution Date. Participating States shall include the
Managing Lead State and the Signatory Lead States, unless olherwise or separately identified.

18 *“Partics” means collectively Company, S‘ignatory [.ead States and Participaling
States.

19.  “Self-Funding Insurance Coverages” is where a Distribution Pasticipant, without a
valid certificate of authority to engage in the business of insurance, undertakes Lo engage in the
business ol insurance s defined by the Insurance Law in any of the Participating States. “Self-
Funding Insurance Coverages™ does not include Assistance Services or Travel Cancellation Fee
Waivers.

20, “Signalory Lend States™ means the 1.cad States that execute this Agreement.

21, “Travel Cancellation Fee Waiver” means, unless otherwise provided by Insurance
[aw, a contractual agreement between a Distribution Participant and its customer where the
Disiribution Participant waives its own products/services (including pre-purchased packages of

travel products/services for which the Distribution Participant is contraciually obligaed) and

iy




refunds all or pan of the full purchase price without regard to the reason for cancellation.

22,

“Travel Insurance™ means insurance coverage for personal risks incident to planned

travel, including, bui not limited to:

.

b.

IE

Interruption or canceliation of trip or event,

Loss or delay of baggage or personal effects;

Damages to accommodations or rental vehicles;

Sickness, accident, disability or death occurring during travel and any
related medical scrvices;

Missed connection;

Emergency cvaciation and repatriation and any related emergency
services;

Accidental death and dismembemment;

Repatriation of remains;

Loss due to travel delay; and

Any other contractual obligation 1o indemnify a specified amount to the

traveler that constitutes insurance under the applicable law in any of the

Participating States.

“Travel Insurance” does not include:

a.

Major medical plans which provide comprehensive medical protections for

travelers with Lrips lasting six (6) months or longer, including, but not limited to,

thosc working overseas as expalriate or military personnel deployed overseas;

b.

C.

Assistance Services; or

Trave! Cancellation Fee Waivers,




24.  “Travel Retailer” means, unless otherwisc defined by Insurance Laws in a
Participating State, a business entity that makes, arranges or offers travel services and may offer

and disseminate Travel Insurance as a service to its customers on behalf of and under the direction of

a Limited Lines Travel Insurance Producer,

[ Business Referms.

The Company agrees that 1o the extent the following business reforms have not already
been adopted by the Company the Company wilt adopl and implement such business reforms subject
lo Scction A(7}. The Company will have six (6) months afier the Effective Date to adopt and
implement such business reforms, unless a different date is prescribed herein.

Disteibution Particinant:

L Licensing and Repistration. Company agrees to ensure that all Distribution

Participants, through which its Travel Insurance products are distributed, will be properly licensed
or registered, where required, under applicable statc Insurance Law. Company will ensure that for all
Distribution Participants operaling on its behalf, all regisiries will be maintained according 1o the
Insurance Laws of each of the Participating States. Company alsc agrees that it will not provide
compensstion to any entities or individuals offering or selling Travel {nsurance on its behalf or to
provide compensation to any entity or individual unless such entity or individual is lawfully
permittcd to receive such compensation [or the sale of Travel Jnsurance in accordance with
applicable state Insurance Law. Within thirty (30) business days after the Effective Date and the
Company has reccived a list of the Participating States, Company further agrees o provide a notice
in the form of Exhibit B (“Notice™) along with non-confidential sections of this Agreement, to ail
Distribution Participants who are required to be licensed or registered under the Participating State's

Insurance Laws and involved in the sale or distribution of its Travel Insurance, Company further




agrees 10 work i good faith with its licensed and repistered Distribution Participants to ensure that
Exhibit B s provided to all Distribution Participants that offer or sell Company’s Travel insurance.
Within twenty (20) business days afier the Notice has been sent, Company will provide the
Signatory Lead Stoates with a list of all Distribution Participants provided with Exhibit B, Separatc
lists may be provided by the Company for those Distribution Participanis that are ficensed or
registered.

2, Third Party Gyersight, Company agrees to audit all Administrators operating or its
bekall pursuant to the terms of this section. During the Monitoring Time Period, such audits will
occur at lcast twice annually and will review business practices, adherence o contractual
obligations, compliance with any (iduciary duties established pursuant to applicable Insurance Laws,
and separation of funds according to the requirements ol applicable Insurance Laws. At least onc of
the two audits per year willl be conducled at the office of the entity, which is being audil{éd. Detailsof
each zudit, including the audit plan, date performed, ilems reviewed, concerns noted, if any,
and correclive action laken, if any, will be documented and relained by Company during Lhe
Moniioring Time Period and therealter in accordance with applicable recotd relention requircments
set forth in the Insurance Laws in the Participating States. Company also agrecs lo develop and
maintain a procedure manual for conducting such audits. Afler the expiration of the Monitoring
Time Period, Company agrees to audit all Administrators operating on its behalf as required by
applicable stat¢ Insurance Luw. Compary further agrees, during the Monitoring Time Period, to
nctify Signatory Lead States of ansf changes in Administrators acting on its bebatf. This includes
Administrators with new contracts and Administrators that have contracts terminated with the

Company.




Filing and Uiming. Company agrees to review its policy forms, rates, and rules

used in connection with the sale of Travel Insurance und abide by any changes Participaling States
adop: as part of thewr Insurance Law and by any lawful changes which are madc known to the
Company during the ralcs and forms filing and review process. The changes that the Company will
abide by may include those adopted by a Participating State based on the acluarial review conducted
as part of this multi-stale examination and the Company’s response to that acluariz! review (each of
which is and shall remain 2 confidential work paper that is nota part af the public Agreement.) The
Company shall determine if the policy forms, rates and rules comply with slate Insurunce Law in
cachofthe Participating States and with the Participating State's implementation ofthis Agrcement.
I'he Company will file, re-file, or certify existing [Hlings for its policy forms, rates, and rules in the
Participating States on or before 9 months after the Effective Date, where necessary to be in
compiiance with 2 Participating Sla;l:’s tnsurance Law and the Participating State's implementation
of this Agreement.  Company will have 1welve (12) months (with the opportunity to request
additional time frum the Signatory Lead States) after such [ilings are approved or the filing
process s otherwise completed and accepled as filed, pursuant to cach Participating State’s
Insurance Laws, to unplement related  requirements, including, but not limited to, provisions
elating o emergency medical transportation and repatriation of remains, for that product under
Pactic:pating Stale Insurance Law and subject 1o Section A (7) under this Agreement. The
Company may request confidential treatment of rating and underwriting information that it files
pursuant to the insurance Laws of the Participating States. Company further agrees that on or before
12 months after the Effective  Date, it will provide the Signatory Lead States with a hst of all
Partizipating Siales where it does not intend 1o refile or file policy forms, but intends to write

Travel Insurance business, and a list of alt Paricipating States where it intends to file or re-file its




policy forms, rates or rules.

4 Fiied Rate Elements. Pursuant to the filing and timing provisions specified in
Seetion C (3) above, Company agrees that in all Participating States, it will follow that state’s filing
requirements as set out in the Participating State’s Insurance Law, inciuding, if required, filing all
clements used in s rating process such that rates can be replicated based upon its rate filings.

5. Policy Detals, Al coverape benefits, limiis, exclusions and deduclibles shall be

contained int a wriiten document, or where not prohibited by state Insurance FEaw, in an clectronic
docoment provided te the policy purchaser at the time of purchase. Limils include, but are not
limited to, per person, per accident, and aggregate coverage limits, if applicable.

f. No Unfair Discrimination. Company agrees not 1o utilize any unfair discrimination, as

defined by the [nsurance Laws in cach Participating State, inits Travel Insurance rate and rule filings
for tese in the Participating States. '

p Rate Filings, Pursuant to the filing and timing provisions specified in Section C (3}
above, in Participating States where 1ravel Insurance rate filings are required, Company agrees (0
comply with each Participating State's Insurance Lows, and, where required, o file specific rates,
factors, and inputs for mting cach covernge or coverages thot are actuarially justified, including all
clements used in the development of Travel Insurance premium rates for any coverage, The lilings
shall include clear definitions of all terms used. Company also agrecs 10 ensure that the calculation of
Travel [nsyrance premiums charged by the Company or by Distribution Participants to individuals .
insured under the Company’s coverages are ot cxcessive, inadequate or unfairly
discriminatory.

8. Consistent Rates. Pursuant to the filing and timing provisions specified in Section C

(3) above, where required by Participating Siate Insurance Laws, the Company agrees that the

H




premium charged to the insured for Travel Insurance will not vary between Distribution Participants
when ihe trip cost, state of residence, coverages, and all other factors are the same. Where required
by a Participating State’s [nsurance [.aw, the Company will maintain a means Lo ddentify the forms
and rates used by esch Distribution Participant and {or cach amount charged to an insured, and the
amounts charged must be able to be independently calculated by a Participating State based on the
forms and ratzs identified (and eny other factors, including risk factors, used in determining the

amouni charped),

& Charges and Fees.  Pursuant to the filing and timing provisions specificd in Scetion C
{3) above, Company aprees thal the cost of its Travel Insurance will be the filed rate. Company
agrees that it will nol engage in onfair discrimination, as defined by the Insurance Laws of each
Participating State, and will prohibit its Distribution Participants {rom cngaging in unfair
discrimination, as defined by the Insurance Laws of cach Participating Stale, 1n the application of
any premium ar fees chaeged for Travel Insurance, at any point in the sales transaction for the sule of
the Company s Travel Insurance coverage. Pursuant to the filing and timing provisions specified in
Section T (3) above, any fees charged for the sale of the Company’s Travel Insurance coverage thal
are charged (o & consumer must refate direetly back to a charge incurred or a service provided.

10 Self-Funding Insurance Coverages. Company agrees thal on or before 6 months afler

the kffective Date, 1t will prohibit any Distribution Paricipant operaling, selling, or conducting
business nn its dehalf from Self-Funding Insurance Coverages, including but not limited to, trip
cancellation, tiip interruption, or other insurance coverages unless the entity that is seli-funding has a
valid certificatc of authority issued by the applicable Participating State Depariment of [nsurance or
unless such beaefits are ofTered through o Travel Cancellation Fee Waiver program. Pursuant (o the

filing and tming provisions specified in Section C (3) above, Company also agrees Lo prohibit any



Distribution Purticipant operating. selling, or conducting business on its behalf from sell-funding
emergency medical transponation, or repatriation of remains once Company is required to
implement the related requirements pursuant to Section C (3) above, unless the entity that is self-
tunding has a valid certificate of authority issucd by the appliceble Participating State Department of
Insurance. Company further ggrecs 10 provide & writlen notice in the form of Exhibit B, along with
not-confidential scetions of this Agreetnent, to all Distribution Participants, who are required to be
ticensed or reyistered under the Participating State's Insurarce 1.aws and are involved in the salc or
distribution of the Company's Travel Insurance, informing each Distribution Participant that state
insurance Laws for Sel-Funding Insurance Coverages must be complied with if any coverage is
unauthorized insurance. Company aprees 10 report to the Signatory [cad States, during the
Moniloring Time Peniod, as part of the ongoing examirnation referenced in Section C (5), any
instances where they become aware that Distribut‘ion Participants are self-funding any insurance
coverages, in conjunction with offering or sclling the Company's Travel [nsurance, in contravention
of the terms of this section,

11, FEree Insurance. Except as permitted by law, Company agrees that it will not
provide and will prohibit ils Distaibulion Partictpants. in the sale ot the Company’s [ravel
insurance, from providing basic Travel Insurance coverage free of charge, but then charge a fee for
any upgraded Travel Insurance product ot service. Company further agrees that it will not adventise
and will prohibit its Distribution Participants from advertising that its Travel insurance is free for
children or included at no additional cost when a surcharge or any additional charge is placed on
coverage for adults.

f2. Free took Refunds, Where a Travel lnsurance contract contains a free look

provision, in the event of a valid cancellation of Travel Insurance, Company agrees 1o refund all



amuunts collected, including premium and fees, lor Travel Insurance from the purchaser by the
Company cr 2 Distribution Participunt, uniess the Insurance Law of a Participating Stale provides
otherwise. No contract that contains a free look provision shail allow any Distribution Participants
to keep any ecs collected from the purchaser far the sale of the Company's Trave! Insurance if a
valid cancellation of the Travel Insurgnce occurs. Refunds shall be made within thiriy (30) days of
the cancellation of the Travel Insurance unless the time for making refunds is prescribed by the
apphicable Participating State’s insurance Law,

13, Insurance Documents 10 Comply with Staie Law. Company agrees that all insurance-

related documents, including bul not limited 1o, pelicy forms, endorsements, and certificates of
insurance, witl oe in compliance with applicable statc insurance Law in each of the Pariicipating
States. Company further agrees that s claims manuals, underweiting procedures manuats, and
related documents tollow the contracts of {ravel Insurance issued and are ia compliance with
applicable state Insurance Laws in each of the Parlicipating States.

Sales Practi

4. Unfare Discrimination, Company agrees (nat it will not cngage in unfair

discrimination, as delined by the Insurance Laws of cach respectlive Participating State, and will
prohibit its Distribution Panticipants from engaging in unfair discrimination, as defined by the
Insurance Laws of each Participating State, in the application of any I'ravel Insurance premium or
fees charged. a1 any point during the sale of the Company's Travel Insurance coverage. Any
premium or {ees for the ‘I'ravel Insurance coverage that is charged to a consumer must relate
dircctly back to the filed rating plan. Pursuant to the filing and timing provisions specified in
Seclion C (3) above, the Company agrees that any premium or fees charged 10 a consumer by

the Company or by a Distribution Participan: for the Company’s Travel Insurance coverage must



relaie directly back (0 an approved rate {filing or a service provided, Company also agrees to
prohubit any Distribution Participants from charging a scparale fee lor Travel Insurance in addition
to the Travel Insurance premium or to add any charges or fees for any of the Company’s Travel
Insurance products withoul a separate written sgreemenl with the insured, unfess permitted by a
Purticipating Siazwe under its Insurance Law. Company agrees 1o report to the Signatory Lead
Stales, dunrg the Monitoring Period, as part of Lhe ongoing examination referenced in
Seetion E (5), any instances of which the Company becomes awarc of where Distribution:
Participarits charge a scparate fee in addition to the Travel Insurance premium, for the
Company’s Travel insurance, without a separate writicn agrcement with the insurcd, unless
penmitted by a Participating State under its Insurance Laws.

!5, Prohibited Sales Practices. Company agrees that it will not engage in any deceptive,

finudulent or misleadiny sales practices, as defined by the Insuraﬁcc [.aws of ¢ ach respective
Parscipating State, i conncction with the sale ol the Company’s Travel Insurance and will
prohibit its Distribution Participaats from engaging ir any deceptive, fraudulent or misleading sales
praciices, as delined by the Insurance Laws of each of the respective Participaling Stales, in
connection with the sale of the Company's Travel Insurance. Company further agrees that it will
not ofter or selt Trave! Insurance policies using an Opt-Out Marketing Plan in any Participating
State uniess the use of such Opt-Out Marketing Plan is permited by the Participaling Stale’s
Insurance Law, and will prohibit s Distribution Participants from offering or selling the
Company’s Travel Insurance policics using an Opt-Out Marketing Plan in any Participating Stale
unless the use of such Opt-Oul Marketing Plan is permiucd by the Participating State’s law.

l6.  Compulsory insurance. Excepl as permitted by the Insurance Laws of a

Participating State, Company agrecs that it will not require or mandate, and will prohibit its



Distribution Participants, in the sale of the Company’s Travel Insurance, from requiring or
mandating the purchase of Company’s Travel Insurance or any specific Travel insurance product
offered by its Distribution Participants as & condition for the purchase of the trip or travel package.
This prohibition includes representing to any consumer that the purchase of Company's or any
specific Travel Insurance is compulsory, but this prohibition dees not prohibit a consumer whe
exercises freedom of choice from purchasing the Company's Travel insurance or other Travel

ingurance product offered by Company’s Distribution Participants.

17. Nlusory Travel Insurance. Company agrees that it will not offer or scll IHusory
Travel Insurance Coverage and will prohibit its Distribution Participants, in the salc of the
Company’s Travel Insurance, from offering or selling Hiusory Travel Insurance Coverage.

18, Advertising and Marketing, Company agrees to ensure that ali sales materials,
advertising materials, marketing materals and other client-facing documents comply with the
insurance Laws of the Parlicipating States to the cffect that they: a) are consistent with ail
insurance-related documents, including but not limiled to, forms, endorsements, policies and
certificates of insurance, b) relate back to filed rates, made pursuant to the filing and
timing provisions specified in Section C (3) above, ¢} do nol contain ambiguous language
where such language is not permitted by 2 Participating State’s law, and d) are not untrue,

deceptive or misleading,

19.  Policy Interpretation. Any disputes regarding Travel Insurance policy language will
be interpreted consistent with each Participating State’s Insurance Law governing the interpretation
of insurance contracts.

20. Trusts, Pursuant to the fling and timing provisions specified in Section C (3)

above, Company agrees that it will not sell, and will prohibit its Distribution Participants, in the

16




sale of the Company’s Travel Insurance, from selling its Travel Insurance through a trust in a
Participating State where the Participating Staic does not authorize the sale of Travel Insurance
through a trust.

21, Groupand Blanket Coverage. Pursuanttothe [ilingand timing provisions specified in

Section C (3) above, Company agrees that it will not sell Travel Insurance, containing property and
casualty benefils, and will prohibit its Distribution Participants from selling Company’s Travel
Insurance, containing property and casualty bencfits, on a group or blanket basis in a Participating
State where the Parlicipating State’s Insurance Law prohibits the sale of Travel Insurance,
containing property and casually benefits, on a group or blanket basis. Company further agrees that
where the sale of Travel Insurance, containing property and casualty benefits, ona group or blanket
basis is not prohibited by a Participating State, any coverage documents based ona group or blanket
policy will not be issued 10. residents of a Participating Slate that prohibits Travel insurance,
containing property and casualty benefits, on a group or blanket basis to be sold in the Paiticipating
State. All sales of the Company's Travel Insurance to residents of Participating States that prohibit
the sale of Travel insurance conlaining property and casually bencfits on a group or blanket basts
shall be on an individual basis.
Clai { Claims Practi

22, Handling of Claims. Company agrees that claims for Travel Insurance benefits,

including pre-existing conditions claims, wil} be adjudicated based on the Insurance Laws of the
Participating Statc where the purchaser resides and based on the relevant insurance policy language.
Company agrees that unless otherwise specified or subject to another term, condition or exclusion
under the policy, a pre-existing condition waiver waives all pre-existing conditions.

23, Coordination of Benefits. Company shall pay claims in accordance with a



Panicipating State’s coordination of benefit laws, where such laws are applicable to Travel
lnisurance.
Record Refention

24, Company agrees that it will maintain documentation of ils underwriting, rating,

complaint, and claims files in accordance with applicable state law in the Participating States.
! j Assi Sorvi

25.  Pursuant 1o the filing and timing provisions specified in Section C (3) above, and
where prohibited by law in a Participating State, Company agrees not to combine and package the
cost of Assistance Services or Travel Cancellation Fee Waivers with the cost of Travel Insurance in
its rate filings and in the sale of its Travel Insurance to consumers, and will prohibit its
Distribution Participants from combining and packaging the cost of Assistance Scrvices or Travel
Cancellation Fee Waivers with the cost of Travel Insurance in the sale of its Travel Insurance to
consumers. Pursuant (o the filing and timing provisions specificd in Section C (3) above, and
where combining and packaging the cost of Assistance Services or 1rave] Cancellation Fee Waivers
with the cost of Travel Insurance is not prohibited by law in a Participating State, Company
agrees that it will provide all disclosures in connection with the sale of the combined and packaged
product that are requircd by Insurance Law in a Participating State.

Lremium Tax

26. Company agrees that it will pay premium tax on all sales of Travel Insurance.

27.  Unless otherwise provided for by law, Company agrees Lo report premiums collected
by the Company and by Distribution Participants, and to pay premium tax for Travel Insurance
premiums, that are included in a policy and inarate filing, tothe appropriate Participating State, based

on the stale of residence of a) the primary Travel Insurance policyholder for sales of individual




policies, b) the blankel Travel insurance policyholder for salcs of blanket policies that are not

prohibited under Section € (21), and ¢) the primary Travel Insurance certificate holders for sales of

group policies that are not prohibited under Section C (21). Company further agrees to obtain and

maintain documentation of specific identilying information necessary {o determine the state Lo

which premium tax shouid be reported, including but not limited to, the policyholder’s or certificate

holder's name, address and zip code pursuant to the applicable Participating State’s law.
Miscellaneous

28, Company agrees that, in connection with the offer or sale of its Travel Insurance, il
will comply with Insurance Laws in the Participating States on anti-rebating and will require its
Distribution Participants to comply with Insurance Laws in the Participating States on anti-rebating.
Company aprees to monttor Distribution Participants to ensure compliance with anti-rebating laws in
the Participating States in connection with the offer or sajc o its Travel Insurance.

29.  Company agrees that it will adhere to, in cach of the Participating States, excepl
Pennsylvania, all Forward Looking Guidelines for Rate Filings which are contained in the Merlinos
& Associates Report for the Company dated November 16, 2017 which are part of the confidential
examination work papers for Examination Number 1503-20-TGT, to the extent that such Forward-
Looking Guidelines are required by the Participating State in a filing and consistent with the
Insurance Laws in the Participaling State, and with the understanding that this requirement to follow
the guidelines is subject to cach Participating State’s cnforcement of the RSA and that a
Participating State can choose rot to require the Comp.any to follow these guidelines.

30.  Company agrees that it will adopt and implement in each of the Participating States all
recommended corrective actions contained in the Corrective Action for Claims Report dated June

6, 2017, (which is part of the confidential examination work papers {or Examination Number

4



1503-20-TGT, which is not a part of the public Agrcement) to the extent such correclive actions
are consistent with the Insurance Laws in the applicable Participating State.
D. Review and Refund Program
Opt-Out Refund Program

1. Without admitting any lability whatsoever, United States Fire Insurance Company
agrees that it will refund all amounts paid by consumers in the Participating Stales who purchased
Trave!l {nsurance through an Opt-Out Marketing Plan from the Company as sold by the Distribution
Participant referenced in the updated output file attached 10 the Company's Response to Formal
Request 18 dated December 20, 2017, The refunds, pursuant to the updated output file listing will
total, al a minimuom, the amounl sct out in as Examination Refund in Confidential Exhibit C.

% 1figible claimants (hereinafier “Claimanis™) will include any insured who purchased
Travel Insurance from the Company or its Distribution Pa;rticipants as reported by the Company in
its response 1o Formai Request 18 dated December 20, 201 7, in a Participating State through an Opt-
Out Marketing Plan, between January 1, 2010 and the Execution Date, and who did not file a claim
and has not received a full refund.

3 The amount of the refund for each Claimani will be the entire amount paid by the
Claimant to the Company or te the Distribution Participant that sold the Company’s Travel
Insurance product, including any amounts paid for Assistance Services or Travel Cancellation Fee
Waivers,

4. Within six (6) months of the Effective Date, the Company will mail a refund check to
each eligible Claimani. The mailing will include a letter, subject to prior Signatory Lead State
approval, notifying the Claimaat of the refund and explaining the circumstances surrounding the

payment of the refund.
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55 Refund payments will be in the form of a check that is mailed to the Claimants last
known matling address, and the check will be valid for ninety (90) days from its date of issue.

6. Whete there is no mailing address available, but the Company has an ¢-mail address
for the consumer, the Company will contact the consumer by e-mail to explain their right to the
refund and 1o oblain their mailing address. 1f a mailing address is obtained, a refund payment will be
mailed to the Claimant,

7. In the event that mailings are returned as undeliverable, the Company will make a
good faith effort to locate a correct address for the Claimant by utilizing a database such as Accurint
or another similar database. 1f a new address is discovered, a refund payment will be mailed to the
Claimant within filkeen (15) days of the discovery of the new address.

8. All payments of refunds shall be issued to Claimants within one (1) vear of the
Effective Date. Ninety (90) days afier all refunds ha;re been issued, the Company will provide the
Signatory Lead States with a final accousnting of all sums paid as refunds. The accounting will
include:

{2) the name of the Claimant,
(b} the address of the Claimant;
(c) the amount of the refund;
{d) the date of the refund; and
() the date the refund check was cashed.
9. Any undistributed funds will not be returned to the Company, but will escheat under

gach Participating State’s unclaimed property laws.
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10. Al information, records and correspondence pertaining 1o the refunds and the claims
process shall be considered as a work paper of the Examination and shall be accorded confidential

trcalment consistent with each Participating State’s laws.

E. Other Provisions

([ Authority Lo xecute, The Partics represent and warrant that the person{s) exccuting

this Agreement on behalf of cach Party has the legal authority to bind the Party to the tcrms of this
Agreement.

2 Fuli and Final Agreement. This Agreement, including exhibits, confidential exhibits,

and the confidential addendum represents the entire understanding between the Company and the
Panjticipa{ing States with respect to the subject matter con!aingd herein and supersedes any and all
prior or existing understandings, agreements, plans and negotiations, whether written or oral,
between the Company and any Participating State. This Agreement constitutes full and final
resolution of the issucs raised in the Examination in cach of the Participating States,

& Mulii-Stale Adminisirative Payment. Without admitting any liability whatsoever, the
Company will pay a total of $1,914,370 as an Administrative Payment. The Adminisirative
Payment shall not be considered as a penalty or fine, and shall be distributcd among the
Participating States in an equitable manner proposed by the Signatory Lead States. Within twenty
(20} business days aficr the Effective Date, the Signatory Lcad States will: a) provide the
Company with a copy of each Panlicipating State’s signed State RSA Adoption Form (Exhibit
A) and b) provide the Company with an allocation table specifying the percentage and payment
amount payable to cach Participating State. Payment shall be made by the Company to cach

Panicipating State within thirty (30) business days of receipt of each Participating State's completed



and executed Exhibit A and payment instructions from the Signatory Lead States, unless the
Company and the Signatory L.ead States agree to an extension, Payment shall be made as directed
in cach Participaling Statc’s signed State RSA Adoption Form (Exhibit A). Only Lead States that
timely execute this Agreement, becoming Signatory Lead States, and Participating States that
timely deliver an executed State Adoption of Regulatory Seitlement Agreerment Form as sel
forth in Exhibil A to the Signatory Load States will receive a payment pursuant to the terms of
this Section. The payment amounts under this Agreement are not a penalty or fine. Subject to the
provisions of’ Section D, upon receipt of payment by each Paniicipating State, the Company’s financial
obligation to the Signatory Lead States and Participating States arising from the Examination shalf
be extinguished,

4. Moniioring. During the Monitoring Time Period, the Company shall provide the
Signalory Le.ad States with semi-annual reports, in a format accepiablic tt; the Signatory Lead States,
beginning six (6) moenths from the Implementation Datc addressing the implementation and
execution of the requirements of this Agreement, pursuant to Section B (15). Each report shall be
delivered 1o each of the Signatory Lead States within thirty (30) days following the end of the
applicable reporting period. During the Monitoring Time Period, the Signatory Lead States may
provide fedback to the Company regarding its mecting the requirements of this Agrecment.

5; Confidentiatity of Monitoring, The monitoring of the Company for compliance

with the terms of this Apreement constitutes an ongoing cxamination by each of the Signatory
Lead States pursuant to each of their respective jurisdiction’s Insurance Laws. lo the extent
permitted by Participating State law, all audit reports, statistical reports, work papers, documents
and any other information produced, obtained, or disclosed in connection with the Examination

and any follow-up exarnination of the Company contemplated under this Agreement, repardless of




the manner of preduction or disclosure, shall be given confidential, trade secret, and privileged
treatment, shall not be subject to subpoena, and shall not be made public, and arc not public records
subject to disclosure, Nothing in this Agreement is intended to, nor shall it, preclude Participating
States from sharing records and other information relating to the Examination, the Agreement or
disclosing the results of compliance with the Agreement to other governmental or law
enforcement entities to the extent permitted by State law.

6. Meonttgring Costs, During the Monitoring Time Period, the reasonable costs and

expenses of the Signatory Lead States related 1o the monitoring of the Company's compliance
with this Agreement, including the cosis and expenses of conducting the ongoing cxamination

referenced in Section E (4), shall be borne by the Company.

7. No Additional Exams. During the Monitoring Time Period, if the Company
complies with al} provisions contained in this Agreement, the Participating States agree they will
not initiate any market conduct examinations and/or investigations relaling to any of the issues
subject to this Agreement other than the ongoing cxamination by the Signatory Lead States
referenced in Scction E (4) above.

8. Enlorcement. The execution of this Agreement by the Signatory [ead States and
the timely adoption of this Agreement by the Padicipating States pursuant to Section E (24)
constitute the entry of an Order by each Lead and Participating State. Any enforcement action
brought by any Participating State shall be in conformity wilh the provisions of this paragraph. If a
Participating  State belicves that the Company has breached a provision of this Agreement,
including, but not limited to, the Business Reforms that Participating State shall provide written
notice of the alleged breach, including citation to the applicable provision(s) of the Agreement and

law(s), to the Company and will also netify the Signatory Lead States that the alleged breach has



occurred. Company shall have the opportunity, within filteen (15) business days of receipt of such
notice, to present evidence in writing and/or through appearance before the state insurance
regulator in an attempt to rebut the allegation(s) or to seek an extension to address the alleged
breach. The Company shall then have ninety (90) business days Lo cure the alleged breach, unless
extension{(s) are agrecd to by the Participating Siate, which shall not be unreasonably withheld, The
Participating State and the Company agree to act and negotiate in good [aith to resolve any alleged
breach of the Agreement. A breach constitutes a breach of the entire Agreement only if the breach is
deemed material, which for purposes of this Agrecment means a significant, substantial failure
in the performance of the Agreement, and central to the entite Agreement. A breach may be
deemed material in a Participating State without being material in all Participating States. A
material breach of this Agreement shall constitute the violation of an Order where determined
in any Participating State in which the material breach occurs. A Participating State shall na’l pursue
any enforcement action against the Company unti! the cure period, as well as any additional time
provided through cxtensions, has expired, but may then seek, without limitation, to enforce the
provisions of this Agreement through administrative or legal enforcement actions and may seek
penatties for violations of this Agreement. Any enforcement action brought by any Participating
State shall be governed by the laws and regulations of that Participating State. [t is understood and
agrecd that in the determination of whether or not a given activity is a breach or a material breach of
cither the Participating State’s law or of this Agrcement, Company shall have the right to due process
afforded under the laws of the Participatling State(s) alleging a breach, including but not limited to, |
notice and the opportunity for a hearing, if applicable.

9, Sunset. The provisions conlained in Section C of this Agreement will expire on the

later of five (5) years from the Effective Date or the end of the Monitoring Time Period.



10, Governing Law, This Agreement shall be governed by, and interpreted in accordance
with cach Participating Statc’s law. Any action or proceeding io enforce the provisions of this
Agreement brought by any Participating State shail be governed by the laws and regulations of such
Participating State,

1. Release. Each Panticipating State hereby agrees o and does release the Company, al!
companies within the Crum & Forster Holdings Corp. holding company system, including ail
officers, directors and employees, as well as any successors or assigns of its Travel Insurance
business from any and all claims, sanctions, losses, demands, interest, penalties, actions or other
causes of action that each Participating Statc may have, prior 1o the Effcctive Date, by reason of
any maetter, cause of thing whatsocver, regarding or relating to this Examination and the issues
raised or thal could have been pursucd as a result of matters falling within this Examination or
encompassed by the scope of this Agl"{-:{:mcm or as a resull of any practices revealed by the
Examination, by the Company or its affitiated/subsidiary entitics, including Travel Insured Intemnational, to
the cxteni such practices commenced prior 1o the Effective Date of this Agreement.
Notwithstandiny the foregoing, this Agreement is not intended to, nor may it be construed to, limit a
Participating State’s authority 10 investigate, examine or act upon any roncompliance of the
Company with Insurance Laws or regulations regarding matters noi within the scope of this
Agreement. Further, nothing in this Agrcement limits the authority of the Participating Stales to
conduct any vegulalory functions, including but not limited to dealing with specific instances of
consumer complaints, licensing of insurcrs, Administrators, producers and other entities, or rate and
torm filing reviews which occur as part of Participating State’s normal product filing review
process. This Agreement is not intended and may not be construed to limit the authority of any

Participating State to investigate, examine and take appropriate action as to matters outside the scope




of this Agreement. Except as provided herein, nothing in this Agreement shall be construed 1o
waive or limil any rights the Participating States may have to regulate the Company or to scck
such other remedies for a violation of law or regulation.

12, Subsequemt Law. If a Participating State adopts an Insurance Law relating to or
conllicting with any provision of this Agreement, then application of such provision of this
Agreemcent shall be superseded by such Insurance Law as it applies in that Participating State (and that
state alone), and that all other unaffected terms and conditions of the Agreement shall remain in full
force and effect.

3. MNon-Admissibility. Neither this Agreement nor any part thereof, nor any act

performed or document exceuted pursuant to or in furtherance of this Agreement, is now or may be
deemned in the future to be an admission of or evidence of liability or any wrongdoing by the
Company or any of its parents and subsidiaries, successors assigns, officers, directors and

employees.

t4. No Admission of Liability. This Agreement does not constitute an admission of
hability, violation, or wrongdoing by the Company and the Company expressly denies that any of its
actions or alleged actions were knowingly commitied or represented a pattern and/or business
practice that would violate the insurance unfair trade practice laws, claims settlement laws, or any
other applicable statules or regulations of any of the Participating States. Neither this Agreement nor
any part thereof, nor any related negoliations, statements or court proceedings shall be offered by the
Company, the Signatory Lead States, the Participating States or any third party as evidence of
art admission, denial or concession of any liability or wrongdoing whatsoever on the part of any
person or entity, including but not limited to the Company or the Participating States, as a waiver by

the Company or the Participating States of any applicable defenses, including without limitation any



apphcable statute of limitations or slatute of frauds; or as a waiver by the Participating States of any
regulatory authority regarding the matiers or issues addressed in the Examination.

15, No lmpaimment of Legal Agtivity. This Agreement does not impair, restrict,

suspend or disqualify the Company from cngaging in any lawful business in any jurisdiction, based
upon, or arising oul of, the Examination regarding any alleged act or omission of the Company.

16.  No Impact on Current Travel [nsurance. Nothing in this Agreement or any of its
terms and conditions shall be interpreted to alter in any way the terms or the validity of any of the
Company Trave! Insurance policies or certificates issued prior to the Implementation Date, The
Company will, however, provide refunds to purchasers of Travel Insurance pursuant to Section D of
this Agreement, Nothing in this Agreement shall be interpreted to releasc the Company from its
cbligation to pay claims in accordance with policy provisions. Further, nothing in this
Agreement shall be interpreted to relieve the Company of its obligations to process consumer
complaints in accordance with applicable law,

17. Extensions. The Sigratory Lead States and the Company may mutually agree, in
writing, to any reasonable extensions of time that might become necessary to carry out the provisions
obthis Agreement. In the event the Company believes it will be unable {0 meet a deadline under
the Agreement, the Company will promptly, butin no event Iess than seven (7) business days prior (o
the deadline il question, inform the Signatory Lead States. The Company will use its
reasonable best ellors to meet any such deadline as soon as practicable. The Signatory Lead
States agree that they will consider all requests for extensions from the Company in good faith,

18, Amendmenls, No amendments shall be made to this Agreement except in writing and
where agreed (o by the Company and the Signatory {.ead States on behalf of the Participating States.

Nothing in this Agreement is meant to prohibit a Participating State from entering inlo a separate
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agreement with the Company regarding its Trave! Insurance practices and procedures in that state.

9. Notice and Request for Modification, The Signatory Lead States will notify the

Company of any Agreements or terms of Agrcements that they enter into with any other Travel
Tnsuranice  companies that is inconsistent with the Business Reforms (Section C) adopted in this
Agreement. Upon receipt of such notice, Company may seek a modification 1o this Agreement
relating to the Business Reform at issue from the Signatory Lead States, and the Signatory Lead
States will not unrcasonably withhold consent to such a request for modification.

20.  Counterparts. This Agreement may be execuled in one or more counterparts, all of
which shall be deemed an original and all of which, when taken together, shall constitute one and the
same Agreement. Execution and delivery of this Agreement may be performed by c-mail or
facsimile transmission.

2[: Headings. The section headings herein are intended i:or reference and shall not by
themselves determine the construction or interpretation of this Agrecment.

22. Severabilily. [fany tcrmor provision of this Agreement is determined by any court,
regulatory or governmental agency o be illegal, unenforceable or invalid in whole or in part for
any reason, such illegal, unenforceable or invalid provision or pant thereof shall be deemed stricken
from this Agreement, and such provision shall not affect the legality, enforceability or validity of the
remainder of this Agreement. Additionally, in the event that a court, regulatory or governmental
agency determines thal the Company has failed to satisfy a provision of this Agreement,
pursuani {o the Enforcement provision in paragraph E (8), it is the intent of the Parties that the
remainder of this Agreement and its corresponding obligations and provisions are not affected
thereby and remain in cifect.

23. Preservation of Rights. This Agreement shall not confer any nghts upon any




persons or entities olher than the Paries to it or extinguish any such nghts, and the Agreement is
nat intended to be used [or any other purpose. Nﬁr shall the Agreement be deemed to create any
intended or incidental third-party beneficiarics, and the maiters addressed herein shall remain
within the sole and exclusive jurisdiclion of the Participaling States.

24.  Participaling Stalc Adopiion. States may adopt this Agreement and become
Participating States only if they execute and return to the Signatory Lead States a Participating
State Adoption in the form of Exhibit A on or before forty five (45) days from the Execution Date,

IN WITNESS WHEREOF THE PARTIES HAVE EXECUTED THIS AGREEMENT AS
OF THE DATE SET FORTH AFTER EACH OF THEIR NAMES.

[SIGNATURE PAGES IMMEDIATELY FOLLOW]
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Exhibit A

PARTICIPATING STATE ADOPTION
of
REGULATORY SETTLEMENT AGREEMENT

MARKET CONDUCT EXAMINATION OF
TRAVEL INSURANCE PRACTICES
MAWG Travel Exam # 1503-20-TGT

IN THE MATTER OF
UNITED STATES FIRE INSURANCE COMPANY
NAIC #21113
On behalf of the South Dakota Division of Insurance, I, Larry Deiter, as Director, hereby
adopt, agree, and approve the Regulatory Settlement Agreement dated January 24, 2018 by

and between the above-named Company and the regulatory agencies named therein.

of Insurance

Date: January 29, 2018

Please provide the following information as to how your jurisdiction’s allocation of the Multi
State Administrative Payment should be sent from United States Fire Insurance Company.,

CONTACT NAME: Tony Dorschner

MAILING ADDRESS: 124 S. Euclid Avenue, 2" Floor, Pierre, SD 57501
PHONE NUMBER: 605-773-3563

EMAIL: tony.dorschner(@state.sd.us

PAYMENT MADE TO: South Dakota Division of Insurance

Please return this form to:
Stewart Freilich, Senior Regulatory Affairs
Counsel Missouri Department of Insurance,
Financial Institutions and Professional
Registration
PO Box 690
Jefferson City, MO 65102
Stewart.freilich@insurance.mo.gov
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