
IN THE MATTER OF 
JEFFERSON INSURANCE COMPANY 

.NAIC # II6JO 

REGULATORY SETTLEMFNT AGREEMENT 

This R.cgulaJ.ory Settlement Agreement r Agreement") is en~ into IS of this.ll..day of 

D, lcnlr+:,., 2017 by and bctwcc:n Jefferson Insurance Company, thcSignatoryLendStrues 

and the insurance regulutors wbo, on behalf of thcfr agenclc:s, have aitccutcd the foOD of 

"Participating State AdoptioD" scl forth as Exhibit A. ptmUOllt to 1hc definitions, tenns and 

conditions set forth below. 

A. Reciba.b 

1. At all relevant times during the Examino.tlon Period the Company has ~ a 

licensed msurance company domiciltd in tbc State of New York asad authoriz:ed to write Tmvel 

lnsurance in the Participa1ing States. The Company has offered and !!old Tnrvcl lnsunmcc policies in 

the Participating States. 

2. Bei:inning in 2014, the Leed States initiati:d an mvestiga1.ion of the Travel lnsuouu:e 

in(iustry ("Invi:stigation") by conducting targeted market conduct examioauons of several travel 

inrumnce compani~ includiDg Jefferson Insurance Compoay. Market conduct c.1mlination 

wmmnts w~ is!iUed by the Mlssourl Ocparuncal oflnsunmi:c {and subsequcntJy amended) 10 the 

Company reprdiDg travel insurance practices relatins to ~dcrwriting end rntiIJ&, policyholder 

service, claims, producer licensing, marketing and sal,:s, complaints, and opcrations!managet11mt," 

covmng the period from. January 1, 2010 throuah December 31. 2014 and rates and underwriting 

infCJllXlatiun for the period of January 1, 2010 through June 30, 2017. This Exammation was 

supported by the efforts of lhe Natiolllll Association of .insunmce Cammis.sionc:rs' Market Actioas 



Workmg Group. 

3. As part of the Investiption and Examillf.ltiou. the Lead Stites baveraised anumber of 

regulatory issues with the Company and other t.nr:Yel insunmcc companies, wbich the Lead States 

seek lo addreSSt clarify or ri:medy by this Agreement 

4. The Company bas cooperated with the Lead States and their exami.Dets BDd vcndots 

during the course of the Examination by makins its boob and records mutable for examination. 

responding to questions from, and meeting on multiple occasions with the Lead States and their 

consultants. and making its p~onoel and agents available to assist. E n:quened by the Lead States. 

The Coznp:my asserts th.el al n1J times rclevmt. to this Agreement, including, but 11ot limited to1 the 

Exam Period, 1he Company and its officers, directors, employees, ngen1.s and reprcsen11Uves ac~d in 

good faith and in a. maaner they believed to be in the best interest of the Company's policyholders 

and in compliance with all applicable lnsw:m:ice Laws, 

S, The Company denies any wrongdoing or activity that viobw:s any apptimbte laws or 

regulations, but in light of the complicllll!d issues mised and the probobllity 'that long•term 

litigation md/or admi.n.lslmlive proC1X:dings would be required to molvc lbc dispUUIS between the 

:Parties hereto, the Parties have agreed to resolve all issues mating to the Examination and the 

regulatory issues through this Agreement. The Participating States Bild lhe CompMy voJuntarily 

enter into Ibis Agree1ncnl solely for tbc purpose of reaching a compromise and settlemeat to fully 

und finally resolve the issues raised in the Examination without the Deed for a bearing or further 

administrative action. 

6. All malices encompassed within the scope of this Agreemchl. and addressed in this 

.Agrcc:men~ shall be fully and finally resolved according to the 1enllS of 1his Agreement without 

further regulatory or administrutivc processes or auy actions. n:quir~ms or monewy payments 



beyond thooe enumerated herein. 

7. The temis and conditicms of thls Agte.emeot wiU apply iD all of the Participating 

Stale$ unless iDconsistcnt with a Participating State's Insurance Laws. in which case the 

inconsistent provision of the Agreement will be rendcted ineffective only in the Participating 

Smte(s) whose Inswancc Laws conflict with the provision. 

8. This ~reemmt sets forth (B) De6nitioDS, (C} .811Siness Re.forms. (0) Review and 

Refund Program. 8Jlcl (E) Other Provisions. 

B. De(mitions. 

l. "Adminimarota" means both Third Party Administr1tors1 as defined by the law in 

each Participating State and Managing Geocral Agents, as defined by the law in each Po.rticipatiog 

State. 

2. .. A~ent" means this Regulatory Settlement A~t, including 811 Exhibits. 

3. "Assistance Services" means one or more: of1he following non-insurance si:rvices 

th.at may be distrl'buted by Distn"bution Punic:ipaots or other entities includi.ng. but not limited to: 

a. Multilingual Assistance that is not relnl.ed to the pim:base of Travel 

Insurnncc by the consumer nor rolaled \0 the handling of a Travel lnsurlmce claim. 

b. Concierge Services. includiDg restaurant sefemls, event ticket and excumon 
and fe<.:rcation reservatio~ 11!1ayini mgent me5$88CS or providing infoananon 

rclat1cg to the pwdwser' s trip, unless directly or indl.rectly related 10 Travel 

lnsurance, the adm.inistnUion of ire.vol lnsanmce c:ovc:raae, or covered under a 

policy of Travel lnsunmcc; and 

c. Any ot.b.cr service that is i\,unishcd in connection with pllll!DCd travel and is 

not directly or indirectly related ta Travel lnsi.tranCe, 1he administnttion of 
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Travel lnsurancecovcrage orcoven:d under a policy ofTr.tVeJ Jnsunmce. 

4, "Company" m=ns Jefferson Insumncc Company and all affiliated entities 

inclcding parents and subsidiaries, successor,. as.signs, o.fficeci, din:etors and employees. 

S. "Distribution Participants" means all producers, as de.fined by 1he law in each 

Participating State, Limited Lines Travel lnsurance Producers, Ttavel Rc:tailcrs. business cntitil'S ns 

defined by the Jaw in each Participating State, which may include travel websites, tour 

opertltors, airJin~. cruise lines, V8Cation pncko.ge promoters, sellm of event tickets. hoteliers, 

property man.agemcuu companies. timeshare opmlor:s, rental car companies, other ttavel and 

10W1$Jll suJ2Plicrs, 811d other entities setung or offering the Company's Travol insurance. 

6. "Eff«=Ctive Date" means tbe date the Signatory Lead States notify the Company that 

all of the followini conditions have been met a) The Agreement bas been t:Xccuted by the 

Company; b) The Agreement hns been e1eecuted or adopted by at Jwt thirty (30) jurisdictions 

p~t to Sc:cuon B (17); and c) the conditions of 1hc Confidcatial Addendum have been fulfilled. 

7. "Examination" means the market conduct exnminalion conducted by the Lead 

States reviewing the Company's Trawl 1nsoraDce practices during tht: Exmnination Period. 

8. uExaminatioo Period" me111:1£ for policyholder services, claims, producer licensing, 

mt1.tkc:ting and sales, complaints and opc:rations/man:agement the period from Jmtuary 1, 2010 to 

December 31, 2014 and continuing through the end of the Monitoring rune Period a.ad for 

underwriting and rmil:Jg the pmod from January l, 20l0 to Jwic 30, 2017, m:id continuin,a through 

the end of the Morutoriog Time Period. 

9. "Execution Date" means the date U>C Agreement is signed by 'the Maosgir,g Lead 

Stntc. 

10. "'Illusory Travel JllSUl'Zll]Cc" means an insttnmcc policy that could never tcsult in 



payment of any claim for 8D insured under the policy. 

11. "Inswactcc la.ws" means the insuraocc stat\ltes, rules. regulations, and case law in 

etffi:;t in each .Participating Sbltc. For pUJJ)Oses of this Acn=menl. the tcnn shnll also include 

bulletins, notices. and official interpretations oflawindfectin a Participaling State unless reliance on 

such bulletin!!> JJotkes, or ofDcial lnteipretations is prohibited by a Participating St!te's law. The 

l1!DD. shall not include any informal corrcspondC'1cc bctwccn 11. Pmticipating State and the Company. 

nor shall the term include product, rate or fonn .filings made in a Participali:ng State or 

correspondence in regard to such filings. However. the Participating Stat.cs agree that to the eJCUDt 

that sutb info:anal correspondence is made under the auspices of and pursuaot to a Participating 

Slate's Insurance: Laws, Co~pany may sell its products, consistent with the terms of this 

Agreement, in th.al Participating State ill which it ha fulfilled all of the regulatory raie a.ad form 

filing requirements in that state, wttil i.uch time that that Participating sta%D revokes sucb tiling 

pursuant to its laws, or the company ~es a new, replacement filing in that Pnrtic:ipating State, in 

which it bas fulffikd all of the reguJatory rate and form filing rcqwrmieots in that state. 

12. "Lead States" means the sta.U:s of Missouri, M'umesota, Ohio, Oklahoma, 

PennsylV11J1ia and Utah. 

t3. ••timi~d Lines Travel lnsUrBnce Produocr" me.ans, unless otherwise defmcd by 

Insurance Laws in a Participaling State, a (i) licensed managing i;cmeral qs:nt ar third party 

administrator. or (ii} a limited liocs UUI\U'BD~ producer. 

14. "Manaaia& Lead State" meaDS the Missouri Department of Insunmoc, ruumcial 

lnstitutions and 'Professional Registnwon. 

15. "Monitorioa Timt Pcrio<f' begins on 1hc Effective Dnte andeodsthxee years :&om tbe 

date the Company has adoptedaud implemented each of1hc B~ Reforms set forth in Section C 



of this Agreement. 

I 6. ..Opt-Out Marketing Plan" me&nSt unless oUmwi.se d<S!incd by the law in a 

Panicipating Sute, an offer or agreement to sell or provide the Company's Travel Insurance, in a 

way under which the customcr1s silence or fililure to lake a.ffinnatlve action {&Uch as checking or 

wicheelcing a box lo remove covcrageh to reject the Company's Travel Insurance results in a) 

Travel Insurance coverage becoming effective or b) the C.Omprmy or MY of its Distribution 

Participants colleoting er Sltemptins to collect payment from the customer for the Travel lnsw:ance. 

17. "Participating States" means the Managing Lead Stnk, lhe Slpatory Lead StaleS 

and the states and U.S. territories that have executed the "Participating State Adoption" fonn in 

Exhibit A within forty-five (45) doys of the E.l<cculion Date. Participating Snues sbaJl include the 

Managing Lead State and the Signatory Lend St.ates, Wllcss otherwise or separately identifi~ . . 
18. "Parties" means collectively Company> Signatory Lead Stati:s and Participating 

States. 

19. "Self-Funding Insurance Coverages" is where tt Distribution Participant. without a 

valid ccrtificllic of authority to engage in the business of insunmce, undertakes to engage in the 

business of insurance as defined by the Jnsunwce Law in uy of the Participating States. "Self· 

Funding Insurance Coverages .. dOC!S not iDclude Assistance Services or Travel Caoc:cOation Fee 

Waive.rs. 

20. "Signatory Lcail States" means the. Lead S1Btcs that execute this Agreem~ 

21. "Travc:1 Canccllatfon fee Waiver" meam, unlcsii otherwise provided by Insurnnce 

Law, s contractual agreement between a Distn'butioo Pwcipant and its customer when: the 

Distn1,ulion Participant waives its own products/services (mcluding prewpurcbnsed packages of 

1ravel products/services for which the Distn"bution Participant is contractually obligated) mid 



refunds all or p.8lt of the full purchBso price 'W.ithout regard to the reason for cancellation. 

22. "Tnrvel Insunmce" meam insuraace coverage forpcrsouaJ risks incident to planoed 

trave~ including, but oot Umited to: 

a. Interruptioo or cancellation of trip or event; 

b. Loss or delay of baggage or peooruil effects; 

c. Damages to accommodations or rental vehicles; 

d. Sicbie.ts, accide~ dlsability or death occunilig durmg travel and any 

relslcd medical services; 

e. Mlsscd connection; 

f'. Emergency evacuation and repatriat.ion ,md any n:laled emergency 

&· Accidental death and dismemberment; 

h. Reputriatjon of remains; 

i. Loss due to travel delay: and 

j. Any ot.bcr contractual obligation to indemnify a specified amount to the 

traveler thot constitutes insmanoe under the law in any of the Participating Stlltes. 

23. "Ttavel Insurance" does not include:: 

a. Majof medicat plans which provide comprehensive medical piotections for 

travelers with trips !ISiing six (6) months or longer, including. but not limited to, 

those working ove.rsc:as as expatriate or military persounel deployed ovcucas; 

b. A.ssi.sumc:e Services; or 

c. Travel Canccllation Fee Waivers. 

24. "Itavel ~er" means, unless otherwise defined by Insurance Laws in a 
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Participating Staie, a business entity dm1 makes, arranges or offers travel SC(Vices and may offer 

and disseminate Travel rnsuiance as a service to its cUSlomers on behalf of and under the direction of 

a Umited Lines Travel bi~ Producer. 

C. Business Raforms. 

The Company agrees that kl 1bc ~'tent the following business refonns have not already 

been adopll:d by the Company lbc Compmy will ndopt end implement such business rcfoaos subject 

tc, Section AI..7). The Compmy wm bo.ve six (6) month.! aft.er the Effective Date to adopt and 

implemem such bu.siocss reforms, unless a dlfl'ercnt date is prescn"bed bl:tebL 

PIAlribufiog Parficiguta 

I. Ucen.sjgg and Registrppon. Company ~ to ensure that all Distribution 

ParticipJlllt.s, through which its mol imurancc products ace distributed. will be pmpi:r1y licemed Cll' 

regislcrcd, where n:quirc:d, under applicable state Insurance Law. Compaa.y will ensure that for all 

Distribution Participants operating 011 its bcbalt: aJI registries will be mainunned according to the 

Insurance Laws of cach of the Participating Statt:s. Company also agtees that it will not provide 

compensation to any enlilies or individuals offc:ring or selling Travel lnsurancC on its behalf or to 

provide compematioo to any entity or individual unless such entity or indhidual is lawfully 

permitted 10 re.c:cive such c:ompemation in accordimce with applicabie sta1e Imwance Law. 

Within thirty (30) business days after the Effective Date aod the Compauy has 1eccivcd a list of the 

Participating States. Company further ~s to p~de a notice in the follll of Exhibit B ~otice") 

along with aon~n.fidemial sectioos of thls Agrcemeot, to all Distn'"blltiotk Pardcipants who in 

required lt> be licensed or regislcted under the Participating State's Insura~ Laws and involv~ in 

~ sale or distribution of its Tnivcl lnsurance. Company further 8ifee5 to work in good faith with 

its licensed and regislered Distnoution J>otticipants to e~ 1hat Exhibit B is provided to all 



Diruibution Participants that offer or sell Compacy' s Travel Insurance. Within twenty (20) busiucss 

days after the Notice bas bee11 sent, Company will provide 1he Sigoarory Lead States with a list of 

11U Distribution Participants providecJ with Exhibit B. 

2. Third Pam Oversight. Company opecs to audit a.It Adminislmton opc:ntin; on its 

bebalf punuant to the tr:nns of this section. During the MODi1oring Tune Period, such audits will 

occw It kut twice llDftually and will review business practices, adhenmce to contractual 

obligations, compliance with any fiducial)' duties. c.,tabli.shed pursuant to applicable state law, and 

separation of fund! according It> the 11:quitemCDls of applicable state law. A1 least one of the two 

audits per YC11C will be conducted at the office of the entity, which ls bcinc audited. Details of each 

audlt, . including the awiit plan, date performed, items rmewed, cooccms noted, if any, aad 

coim:tive octioo takeo, if any, will be documcc.tcd aod retained by Compaoy duri1tg the MonltDring 

Time Period and therca&r in accordance with applicable record retention laws in lhe Participating 

Stal~. Company also agrees lo develop and maintain a procedure manual for conducting such 

audits. After the expiration of the Monitoring T1mc Period. Company agrees to audit Ill! 

Administrators operating on its bcbalf as required by applicable &tn1c In.sunmcc Law. Company 

further egrccs, during the Monitorina Time Period, to notify Signatoey Lead States of any 

changes in Administn.tors acting oo its behalf: This includes Administrators with new conlnlC15 

and Administrators thm have contracts ~lnat.ed with tbc Compony. 

Bites and Forms 

3. Filln&; ang Tupin&, Company agrees to review ilS policy forms. nlcs. and rules 

used in coanection with lhe sale of Travel ~ aud abide by any changes Participating States 

adopt as part of 1hcir Iusunmce Law or whicb are made known to the Company during the n.ws and 

fotmS filing aod review process. The changes tbm the Company will abide by may include those 
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adopted by a Participating State based on the acwarial review coaducled as part of this multi-state 

examination and the Compauy's response to that actuarial review (each of wbicb is and shall remain 

a confidential work paper that is not a pllrt of the public Agreement.) The Company shall dctennine 

if the polioy forms, rates and rules c:omply wieb state Insurance Law in each of the Partic:ipatmg 

States and with the Participating SIBle's impkmentaoon oftbis Agreement. The Company wm file, 

re-file. or certify existing filing.! for its policy forms. ratest nnd roles in 1he Participating States on 

or before 9 monlhs after the Effective Dau:, where: D~sa,y lo be in compliance wilh a 

Participating State's In.swiocc Law Bild th~ Participming Sta1e•s implementation of this Agreement 

Company wiU bllvc twelve (12) months (with the opporttmily to rcqueSt additional lime from the 

Signatory Lead ~bites) after sucb.1ilio(l,S arc approved or accepted. pursuant 10 each Participating 

· State's Insunsnoe Laws, to implement rehtted requirements, inchxling. but not limited 10, 

provisions relating to emecgency medical traD&pOnalioa and repatriation ot remains. fur that 

prodact under Panicipadng Stale Insurance Law and subject to Section A (1) u:ader this 

Agreemeol The Company may request confidential treatment of .ra1iog and underwrlting 

information that it files pursuant to the Jnsunsnce Laws of the Participating States. Company further 

ogrees t.ha1 on or before 12 months after the Effective Dale, it will provide the Signatory Lead States 

with a list of all Participating Suw:.s where it does not intend to refile or file policy fonns, but 

intends to write Travel Insurance: business, and a list of all Participating States where it intends lo 

file or re-file its policy fonns, mtes or rules. 

4. Filed Rate &e:JI!Sl!S, Pursuant to the filing and timing provisions 5Pecified in 

Section C (3) above, Compmy agrees that in all PtuticipaDDg States. it will follow that mtc• s ii ling 

requirc:n:Jents asset out In the state's Insurance LAw, including, lfreqaired, filing all elements used in 

its rating process such that rates cen be: replic.aled based upon its rate filings. 
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S. Policy Dotails. All coverage benefits. limits, exclusions and deductibles shall be 

contained io a writtea document, or wtmre not prob!.oltcd by state lnsunmcc Low, in 111 electronic: 

document provided to the policy purchnscr at the time of purchase. Limits include, but me not 

limited to, .JJCr" person, per accident, ond a&Bfogale covcrqe limits, if applicable. 

6. Ng Unfair Discrimination. Company ac,ccs not to utilize any unfair discriminotioo, as 

defined by the U1Stua.llcc Laws in each Participaling State, in its Travel Insurance rate aod ruk filings 

.for use in the Participating Stnt~. 

7. Rate FjJinp, Pursuant to the filing and timing provisions specified in Section C (3) 

above. in Participating Stat.es where Travel lnsurance ral.c filings arc req~d, Company agrees to 

comply wi~ each .Participating State's Insurance Laws, and, where rc:q1drcd, 1o file specific rotes, 

factors, and inputs for rating each coverage or coverages that are actuarially justified. includi.Dg all 

elements used in the development of Tnvel lnsunnce premium ra1c:s for 1111)' coverage. Tbc filings 

shall include clear definitions of all terms used. Company also asr=s to ensure lhat the calculation of 

Tr11vel .l.usurancc prcm.iums charged by the Company or by Distnl>utioo Participanb 1o indlviduals 

insured under the C.Ompany's coverages are not excessive, inadequate or unfairly 

di~ory. 

8. Consistent Rates. Pursuant to the filing and timing provisions speelfied in Section C 

(3) above, where requhcd by Participatiog State ln.surence Laws, tM Company agrees tha1 the 

~um cbareed to the inslll'Cd for Travel Insurance will not vaq betwcea Distn"bution Panicipaots 

when the Uip cost, state of ruidence, coverages, IIJd oil other flctois 11rc the same:. Wbete RlqUired 

by• Participatin~ State's Insurance Law, the Company will maiotain a meam to identify the fonns 

and rates used by each Dismou~oo Participant and for each amount cbuged to an insured. and the 

amount! charged must be able to be independently calculated by a Participating State based on tbc 
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fonns and rate! identified (lllld any other factors used in detean.iniog lhc amount charged). 

9. Charees and Fe§. Pur6Wlnt to the .filing and timingprovi!ions.specifiedin Section C 

(3) above, Company agrees that the co,t of its Travel Insurance will be the filed rate. Company 

agrees that it will not engage in unmlr discrimimtion, as defined by the Insurance Laws of each 

Participating State, 11Dd wilt prohibit its Oistn'butlon Particip1111ts from cn~aging in unfair 

discriminirtion, as defioed by the Insurance Laws of cacb Participating State, in the application of 

iinypremium or fees cluuycd for Travel lnsumnce, nt uny polot in the sales transaction!orthe sale of 

the Compmy's T xavel lmunnce coverage. Pursumt to the film& and timing provisions specified in 

Section C (3) Dbovc, any fees characd for the WI! of the Company's Tl'&vel 1nsurance coverage that 

a.re charged to a coasmper must relate dim:tly back to a charge incurred or a service pnwidcd. 

1 0. Self-Funding Insurance Coverages. Company agrees that on or bef~ 6 months after 

the Effective Date, il will probJ.Dit any Di.sln'bution Participant operarins, selliDg. or conducting 

busmcss on ii! behalf from Self-Funding Insurance Coverages, including but not limiu:d to, trip 

cimccllatJon, trip intem1ption, or other insurance oovmiges unless 1he entity that is self-funding has a 

valid certificate of mithority issued by the applicable Participating St.ate Department oflnsuraoce or 

unless such benefits arc offered throus}I a Travel Cancellation Fee Waiver program. Purswmt to the 

filing and timing provisions specified in Section C (3) ab~. Company also agrees to prolubit II.DY 

Distribution Participant operating, selling. or conducung business on its behalf from self-funding 

crni::rgcncy ~cdical transpo~lion, or repall:iatioo of 1ema.im once Compeny is required to 

implement the related rcquimnerus pursuant to Section C (3) above, u.al~ Che entity tha! is sclf­

fucding has a valid certificate of authority lm1ed by the appllcablc PerticipatiD; Slate Department of 

Insurance. Company further apees to provide a wdttcn notice in the form of Exhibit B, along with 

D011.-confidential sections of this Agreement, to all Distribution Participants, who are tcqu.ircd to be 
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licensed or registered under the Participating St11.1e'5 lnsumncc: Laws and arc involved in lhe sale or 

dimibut.ion of the Company's Travol lnsurance, infonning each Distributiori Plltticipant that state 

Insurance Laws for Self-Funding Insurance Covcrugcs must. be complied with if nny coverage is 

unllUl:horized in,uroncc. Company agrees to report to the Signatory Lead Stat.es, durine the 

Monitoring Time Period, aoy instances where they become aware tba1 Distn)ution Patticipnnts arc 

self.fu.oding any insurance coverages, in conjunction with offering or selling the Company's Travel 

lnsumnco, in contravention of the terms of thu section. 

1 l. Free Jnsqrangk, Except as pennitted by law, Company agrees that it will col 

provide and will prohJDit its Distrib1,1tion Parbcipaat.s, io the sale of the Companis Travel 

lruurancc, from providing basic 1)avcl lDsW'anc.e coveroge free of charge, but theo charge ll fee for 

any upgraded Travel ln.sunmce product or service. Company further agrees that it will not advertise 

and wil! prohibit its Distn1Ntion Participants from odvcrtising t1mt its Travel lnsurancc is free for 

children or iocluded at no additiomu co!lt when o sun:barge or any additioaal charac is placed on 

~vcrage for adults. 

12. Fm Look Refup~s. Where a Travel lnSW1U1cc contract con1Bins a free look 

provision, in the event of a valid cancellation of Travel Insurance, Company agrees to refund a!l 

nmounts collcdcd, incltlding premium and fees, for Travel Insurance from the purcbf!Se( by the 

Compacy or a Distribution Participant. unless che ln9ureocc Law of a Panicipalio,: SL.ate provides 

otherwise. No contract that. contairu 1 ~ loolc provision shall allow any Disttibutioo Participants 

to keep any fees colk:ctcd from the purc:twer for the sale of the Company'g Travel lnsunmcc if a 

valid cancclla1io11 of the Travel Insunnce ocow,, Refunds .shaU be mode within thirty (30) days of 

the cancellation of the Travel lnsuranc:c unless the tiin~ for making tefu:ods is pn:scribed by the 

applicable Participating SCll1e's lnsunmc:c Law. 

lJ 



13. lnsurance DocUI{lents to Comply with $tste La~·. Company~ that alt insurance-

relaled docwncnts, including but not limited to, poliey forms. codoneme.Dts, and certi.ficaies of 

insurance, will be in compliance with 11pplicable stat,: l~wancc Law in each of the Pmticipating 

States. Company further agRtS that its claims manuals, underwriting procedlll'es mDnuals, and 

related documents follow the: contrac;:ts of Travel lnsutaoce issued and arc ju compliance with 

applicable slate lMurance Law in each of the Panicip11ting Stau:.s. 

SaJg Prpc;tti;c, 

14. Unfair Disqjmjnagon. Company 8£"!es that it will not engage in uofalr 

discrimination, as defi.ocd by the lnsumnce Laws of each Par1icipatin& Stale, and will prohibit its 

Distribution Participants from engaging in ~ir discrimination, u defined by the lnsw:ancc Laws 

of each PatticiJ>6li.oi: Statz:, in the application of any Travel Inswuce premium or fees charged, at 

any point during the sale of the Company's Travel Iosurance coverage. Anypccmhnn orfces for the 

!revel Insur!I.DCc covemge that ts chnrgcd to a coost.aner must ~late directly ha.cl. ta the filed r.wne 

pla:n.P~uant to the filing aod timing provisions specified in Section C (3) above, the Company 

agrees tlust any premium or fees charged to a conS!ll'llel' by the Company or by a Distn"'bution 

Participant for the Company's Travel Insurance coveraF mustn,late directly back to 8Jl approvtd 

raie flling or a service provided. Company also agrees to prohibit any Distribution Participants 

from charging e. separate fee for Travel lusuratlce in addition to the Travel lnswaacc premium orto 

acul any charges or fees for any of the Company's TntVel {nsurm,ce products without a separate 

'Wrirtc:n agrccmcnt with the insured, unless permiued by a Participating State under its Jnswance 

Law. Company agrees to report to the Signatory Lead States, during the Momtoring Period. any 

instan~ of which the Cmnpany becomes aware of where Distribution Participants charge a 

scpamtc fee in addition to the T-ravcl Insunmcc premium, for the Company's Travel imurancc, 
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withoul .11 separate written agreement with the insured, unless pcrmlued by a Participating State 

uoder its Imuraoce Laws. 

IS. Prohjbit£4 Sa)es Practices. Company agrees that it will oot encnge In any deceptive. 

fnrodulent or misleading sules pructic::es, as defiocd by the Insurance Laws of the Participati1:1g 

St.&s, in connection with the sale of the Company's Tmvel ~ aad will prohibit its 

Distribution Panicipaots from engaging in any dcccptiv1; fraudwcntor mlsle.lding sales practices, 

as defined by th~ Insurance Laws of the Participating SLatei, in coUDCCtion with the sale of 

the Company', Travel Insurance. Company further agrees that it wm not offer or sell Travel 

lnlJuranc:c policies tUing an Opt-Out Marketing Pl.all in uny Participating Slate unless the we of 

such Opt-Out Matk.etuJg Plan is pen:nittcd by the P~cipatlng State's Insurance Law, and will 

problbit jts Distnnutio.o Partir;ip11Dts iiom offering or selling the Company's Tnvd lnsurnnce 

policies using an Opt-Out Mm:etin~ Plari in any Plll'ticipotiag State unless Che use of such Opt-Out 

Marketing Plan is permitted by the Panicipating State's law. 

16. Compulsory ln!IUl'lnce. Except as pamitted by law. Company agrees that it willnot 

require or aumdate, and will prohibit its Distnlrution Participants, in the .sale of the Company's 

Travel Insurance, from requiring or mand.ating the purchase oftravc1 Insurance as a condition for 

the purchase of the trip or travel package. This proiuoition mcludcs representing to aay consumer 

that the pun;h11Se ofTravcl Insurance .is a>!Xlpulsory. 

17. ]llusory Travel Insuran,c;, Company agrees that it wm not offer or sell Illusory 

Travel Insurance Coverage and will prohibit its Ol!tn"bulioo Participanls, in the sale of the 

Company's Travel Insurance, from offering or seUing Illw;ory TJ11VCl lJJsuraDce Coverage. 

l 8. Advertising Md Marketing. Company agrees lo ensure tbat alJ sales maicria.ls, 

advertising materials, mackcting materials and other client·fDcin& documents comply with the 

IS 



ln!Ul'llll<:e Laws of the Participating Stales to the effect that they: a) are c:oosistcnt with all 

insurance-related documents, including but not limited to, founs, endorsements. pallcies md 

ccrtlficases of insurance, b} rcfiect filed rates,. made pursuant to the filing and timing 

provisions specified in Section C(3) above, c) do JJOt conlam ambiguous lllllgaage whe~ 

such 1BDgual!e is nol pemutted by a Pa.rticipatin1 State•s Jaw, and d) are not untrue, 

deceptive or misleading. 

l 9. 'Policy lnterpn;lqtfon. Any disputes regalding Ttavel ln!urance policy laD~e will 

be interpreted consistent with each Participating State's Insunmce Law governing the interpretation 

of l.nsumnce contracts. 

20. Ttu$, Pur.1wmt to the filing nnd timing provi5i:ons spccl6ed in Section C (3) 

above, Company ogrees that it will not sell, and will prohibit its Distribution Participants, in the 

sale of the Company's Travd £nswuicc, from selling its Tmvel lnsuranoc tbroup e. 1n1St int 

Participating State wbcrt chc Purticlpating St.ate does DOt authorize the Sllle ofTr,vol lnsunmce 

through a tt'USL 

21. OroupandBlllt}ketCovcrage. PW"Suanttothefillngand timingprovisionsspecl6cdin 

Section C (3) above, Company agrees that it will not sell Travt>J lnSUt'IUICc, contDinlng property and 

casualty benefits, and will prohibit its Distribution Pmotipants from selling Company's Travel 

Insumnc:e, containing property w,d casualty benefits, on a group or blanket basis in • Participating 

State where the Perticipatlng State interp~ts its in.smancc lows to pro~ibit the sale of Travel 

Insurance, containing property and casualty benefits, on a group or blankel basis. Compaoy further 

aezees tbaI where the sale of Travel lnsuran~ c:oawning property and euualty benefits, on a group 

or blanket basis is not prohibited by a. Pmticipatmg-State, aoy coverage documents based on a group 

or blanket policy will not be ls.orued to residents of a :Partkipatmg State that prohibits Travel 

UlSUnUlCC, containing propeny and casually benefits, on a group or btanklrt basis to be sold in the. 

Hi 



Participnling S1Bte. All sales of the Company's Travel lnsurulce to residents of Participating States 

fhal prohibil the sale: of Travel insuranc:c containing property and cuualty beocfit.s on a group or 

bllll\kct bes shall be on an individual basis. 

Qaim, ancJ CJ•iBH Pnau 
22. Handling of Clajms. Company agn=es that cwms for Travel lnsuraoct benefits, 

including pre..existiDg conditions claims, will be adjudicotcd based on the Insurance Laws oflhe 

Participating St.a~ when, the purclwcr resides and bued on the relevant insurance policy language. 

Company egrees that unless otherwise specified or subject t.o another tcan, condilion or exclusion 

under the policy, a pre-existmg coowtion waiver waives all p,c-cxisting conditions. 

23. Coordination of Bcncfi15, Company shall pay claiins 1:n accordance with 

Participating State's coordination ofbeneflt 111:ws, where such laws arc applicable to !revel 

Jnsumncc:. 

Bcsvcd BdcatJoa 

24. Complln)' agn:es that it will maintnln doc:umcntmioo of its underwriting, rating, 

complaint. and claims files in accordance wjib applicable state law in the .Participating Sta1es. 

!5. Pumran! to tile filing and timing provisions specified in Section C (3) above, 8Pd 

where prolu"bitcd by law in a Pmticipating State, Company aarees not to combine and package the 

cosl of Assistaocc Services orTmvel CancclJatioo Fee Waivers with thecostofTravel lDsmaDce in . . 

its r.te fitioss and in the sale: of its Travel t.nsutance to consumc:ni, and will prohibit its 

Dlsmbutioo Participants from combining and packaging the cost of AssistmJcc Services or Travel 

Cam:cDatioo Fee Waivers with the c:oS1 of Travel wunmc.e in the sale of iis Travel lnsUilUlcc to 

consumers. Pumiant to the filinJ ud timing provisioos specified in Section C (l) above, and 
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where combi.nmg mid paclcnging ~ cost of Assistance Services or Travel Cmcellation Fee Waivers 

with the cost of Travel lnsw1i.Dce Is not prohibited t,y taw in a Participating Statt, Company 

agrees that it v.,11 provide all disclosures in conncctioa with the sale of the combined and packaged 

product that are ~quired by Insurance Law in a Particlpating St.etc. 

PremJurnin 

26. Company agrees that it will pay p~mium tax on all sales ofTrevd lnsmalcc. 

27. Unless oOierwi!e provided for by law, Company agrees to report pmnlums collected 

by the Company and by Distribution Participants, and to pay premium tax for Travel Insurance 

premiums, that arc included in a policy nnd ill a nite filing. to the appropri~ Parocipoling, State, 

based on the smtc of resldenec of a) the primary Travel Insurance policyholder for saJes of 

individual policies, b) the blanket TJUVel Insurance policyholder for sales of blanket 

policies that. are pcnnittcd under Section C (21), and c) the primaiy Tm.vet Insurance cenificale 

holders for sales of group policies !hat arc permitted under Section C (21). Company further 

agrees to obtain and maintain documentation of specific identifying infomation necessary to 

determine the state to which ~mium tax should be reported, including but not limited ta, the 

policyholder's or cartificate holder's name. address and zip code pursuant lo the applicable 

Participating State's )aw. 

Mi,,ecJbneo2~ 

28. Company agrees that, ht connection with the offer or sa1c of its Travel In.surance, It 

will comply with lnsunmcc Laws in 1be Participating States on anti..mbating, 1111d will ~uire its 

Distn"bution Participants to comply with wwance Laws in the Participating States oo anti-rcbsting. 

Company agrees to monitoc Distnoulion Participant! to cnsun: compllance with nnti-rehating laws io 

the Pan:icipatiog Stntes in co1tDeetion with tho offer or sale of its Trawl Insuranc:e. 

29. Company ngrecs tbtn K wiU adhere to, in each of the Participating Stales, except 
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Pennsylvania, all Forward Looking Owddincs for Rate Fflings which arc contained ln the Metlinos 

& Associates Report fur IeUcrson Insurance Company dated Aogust 28, 2017 which arc part of the 

confidential examination work pope,s for Exsrnination Number l50l-l9-TGt, to the extent that 

9UCh Focwnro.Looking Guidelines are requitt.d by the Participating Statt in a filing mid consist.cm 

with the lnsunmce Laws in the Participating State, nnd with the undemanding Uml &his rcquimnent 

to follow the guic:Jdines is subject to each Participating State's cnforecment of the RSA llDd that a 

Partic:ipaiing State Cllll choose not to require the Company to follow these ~dclincs. 

30. Complllt)' agrees that it will adopt and imptcmenl m each of the Pricipating States all 

recommended corrective actions contll.ined in the Corrective Actic,n for Claims Rt:port dB.led 

Dcecmber 7, 2016, (which is part of the confidential oaim.ination work papers fat Examination 

Number 1S03-19-TOT, wbich is not a part of the public Agreement) to the C).imlt such corrective 

ac:tion.s arc consistent with c.hc insurance Laws in the appliC'able Participating State. 

D. llclitw a.nd Refund Pro:r,a'bl 

Qpt·Quf Rpfugd Prpgnm 

1. Without admitting any liability whatsoever, and subject t.o the provisions of thls 

Agreement, Company agrees that it will crcat.c and eapitalit.c a trmt fund (hcreinoitarth.e "Fund") in 

an amount specified as the Exammatioa Refund in Confidential Exhibit 0; "Examination.R.cfimd and 

AdrnWstrative Payment'', whlclt m whole is md shall rcmaine coafidcotiaJ C>Wnination wort paper 

forExaminationN~bcr 1503-19-TGTthatis nota part of the public Agreement The Fund will 

be used to refund, pursuant to du: tcans of this Section D, eli&1bJc claimnats. ~after 

"Claunanls"). defined 1D include chose conswners who (i} purchased a Travel lnsurance product 

or service from the Company or its Distn"bution Participants through an Opt-Out Madteting Plan 

between January 1, 2010 and tbi: Execution Date, (ii) while n:siding in a state which has affirmed 

11) 



lhrough its execution of Exha'\nt C lbat use of an Opt-Out Merb:tlng Plan was uoJawful (wblcb the 

Company disputes) in that state et the time of the purcb.ese, and (iii) who bas completed the 

at1eslalion form described below in Sections 0(6) and D(7). (lf a Participating State identifies 

that it Bdopccd 11 sra~ Jaw addressing opt-outs for a portion of the ebovc time period. only those 

IUllOUDl.5 paid tbal occum:d during the time period when the law was effective wiU be included in this 

calcu1111ion.) 

2. Company dmies any wrongdoing in connection with ~ sale: of Travel Jnsunmcc 

th.rough the use of an Opt-Out Marketing PlBD and disputes- the allegation tho.t use af an Opt-Out 

Marketing Plan violati:s state law jn any of the Participatinff States. 

3. The Fund end all dcWJi; thereof shall be consid~ part of the confidcutial 

Examinauon work papers for E.uuunation Number J 503-19-TGT, which is not a part of the public 

Agreement 

4. Subject to the pro-rata irod cap provisions In Section D (10) the amount of the refund 

for Claimants who did not make an insuni.oce claim wiU be their Total Plan Cost. Total Plan Cost is 

defined as the combined totBl amount lhc Claimant paid for Company's Travel lnsumncc 

product and for any klsista.Dcc Services orTmvcl Cancellation Fee Waivers. 

5. The Fund will be administered by tho Company or bya third party agent on behalf of 

the Compimy. The Fund will be created within four months of the Effective Dare and 'tVi.Il exist Ulltil 

terminated pwswmt to ScctiOD. D (} 1 ). 

6. Within four montm of the Effective Date. the Company or Its agent will mail a 

letter informing potential Qaimants of the existence of die Fund. For the purposes of this Section, 

potential ClaimanlS include only those individuals or entities who purchased the Company's 

Travel lnsurance that was offered using an Opt-Out Marketing Plan in a smtc nnd for a period tba1 
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matches 1he infonnlllion provided by the Participating States in Exhibit C of this AgreerucnL The 

mailing will provide mstructions that will describe bow the potential Claimant~ either by way of 

8Sl attached paper foon or through a clearly identified web-siie hosted by the Company or its 

ogcnt. make e claim. iequiring that the potential Claimant attest to: 

(a) the Claimant's nama; 

(b) the Claimant's mailing address; and 

(c) that the Claimant 

(i) purchased Travel lnsuraru:e from the Company or its 

Distz:ibution Participaots, dwi.ng the time period from l8Jlumy 1, 

201 O to the E.xccution Date, 

(il) was unaware tlu,t he or she purchased the travel UISlllance at the 

time of~c, 

(iii) did not make or file a claim for a Travel lnsumnce paymmt; and 

(iv) has not already received a refund of the full amount paid to the 

Company or to the Distn'bulioo. Participant for the CompaJJy's Travel 

lnsuran;c sold to !he C)aimaoL 

The ~otents of~ letter infonning potential claimants of the existence of the Fund os weU as 1hc 

contents of the paper and we't>-bascd claim fuan created by the Company are in Confidential 

ExhJbit E: Claim L~ e:nd Fonn for Opt Out ~funds, which in whole is and &hall remain a 

confidcntioJ examination work paper for Examiuation Number 1503-19-TGT. The paper and web­

based claim fomlS may include miti•fraud and bllti-perjury )anguacc only in 1hase Partiapallng 

States whose Insurance Laws aomorize the use of such IMguasc, and the language shall be 

c~st:nt with the requirements of those Participating Slate Insurance Laws. 
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7. For only mailings that arc retwued as undeliverable within thirty (30) days nftM 

moiling as specified in Section D(6) above. 1be Company wiU make a good faith etfort io the 

following 30 days to locate a couect addics:s for the Claimant by Ulilwng a dctnbasc such as 

Accurint or another similar daiabase, 1f a new address is discovered, a new mailing will be scot to 

lhe Claim1U1t within fi.ft=n (l S) days of the discovery ofthe new addt'C$S consistent with the terms 

of Section D ( 6). If no new valid address is determined by this process. then the Company hns no 

further obligation to try to coala.at the Claimant under this Agreement 

8. Claimants shall have up to niru:rcy (90) days ftom when lhe last required 

coaununiclllion as described in Sections 0(6) or D{7) above is da~ in wbich to make a claim 

either electronlcaUy or by n:tum of a p11pcc ~laim form based on the date lhc form was sent 

elecuonicaUy or ponmark of the mailc:d :return claim fonn. The end of the last ninety (90) day 

period described above, which will be the latest date that wlid claim forms can be submitted. is 

the Response Closing Dale. 

9. Within forty.five (45) days after the Response Closing Oat.&; the Company or its 

agent will verify ~ claim infoanation received 1hrough the website or responsive mailings apinst 

1ho Company's records. Vlllida1e the eligibility of the prospective Claimant, and calcul.ale me 

final amoWlt of verified cltsi.m.s received. 

l 0. In the event that verified and valid claims exceed the amount specified as the 

Examination Refund in Confidential ExbibitD: Examimltion Refund and Administrative Payment, tbc 

Company llhaU i.&sue payment for all verified and valid Fund cla.ints on a pro-,rata basis. In no event 

shall the Company pay more than the QlnOW:tt specified as the Examination Rcfimd in the 

Examinationkfuod and Administrative: Payment under1his Section (D). 

11. All refunds for verified and valid claims shall be issued within three {3) months of the 



Response Closing Date. unless the Parties agree to an extension. At the end of this period, the 

Fund will terminate. 

J 2. Ninety {90) days after the termination of the Fund, the Company will provide the 

Signatory Lead St.ates with a final accounting of all sums paid as refunds. which shall be 

considered part of the confidential Examination worlc papers for Eitaminntion Number 1 S03-

l 9-TGT. which is not a part of the public Agreement. 

The accounting will include: 

(a) the name of the Claimant; 

(b) the address of the Claimant; 

(c) the amount of the refund; 

(d) the date of the refund; and 

(e) lhe date the refund draft was cashed. 

13. Within one-hundred-twenty ( I 20) days after the termination of the Fund, any 

monies remaining undistributed in the Fund wm be returned to the Company. 

14. Any uncashed refund checks witl be processed by the Company or the administrator 

of the Fund pursuant to the respective cscheatment laws in the Participating States. Within one­

hundred-twenty (120) days after the termination of the FW'ld. the Company or the administrator of 

the Fund will also provide the Sigriatory Lead States ond applicable Participnting States a 

listing of the Qncashed checks and a summary by slate of the bahmc~ that will remain open 

under the applicable escheatment lows, in cue a claimant attempts to cash a check after the 

closure of the 



Fund. Such balances would bG withheld from iiJial ctistribution and held in a restricted tZb 

11ccouot/cscrow by the Company on behalf of the states upon the teaninlllion of the Fll.Dd and bi,ld ill 

custody until the last draft has cleared or the applicable state cscbcammt )aw is satisfied. 

l5. All i.nfomurtion. records and correspondence pcrtairung to the refund pnyment., and 

the claims proccs!i shall be considered as confideatiaf Examination wort: papers for Examination 

Number 1503·1.9·TOT. which is not a part of the public Agreement. 

t. Otbcr Provisiou 

1. Authority to Execute, The Parties represent and wanant tbnttbepclliioo(s)exccuting 

this Agreement on behalf of each Party hBS the legal authority to bind the Party to tbe tcnos of this 

AgreemcnL 

2. Full pnd Fina! Am:ecmcnL This Agreement, including cxlu'biu, contw.:otial cxhl'bits, 

amd the coufideutial addcodum rq,rescnts the entire understanding betwe.c:n the Compnny and the 

Participating States with respect to tm subject matter contained herein and supersedes any and Ill.I 

prior or existing undersumdings, agr~nts, plans and negotiations, whether written or oral. 

between the Company and any Participating Slllk This Agremm coMtitules Ml end final 

resolution oftbe iuues raised i1l the E..ummation in each of the Participating S181cs. 

3. Multi-Stat; Admigistralive PaymegL Witboutadmiuing any liability wbauoever, the 

Company wnt pay a total of Sl,800,000 as an Administrative Paymeo1. The Adm.inistmtive 

Payment· sh.all not be coDSidered u a peoalty or _fl.QC, and shall be ~ltibutcd among the 

Participating States in an equitable manner propo.9Cd by the Sipuory Lead States, Within twenty 

(20) business days af\cr the Effective Date. the Signatory Lead States will: a) provide the 

Company with a copy of cacb Participating State's signed State RSA Adopuon :Fonn (Exhibit 

A); b) provide the Company witb a copy of each Participating State's A..ffizmation Form (Emibjt C); 



and e) provide the Company with an allOC11tioJ1 tu.blc specifying the pcm:entage and payment amount 

payable to each Partic:ipating State. Payment shall be made by the Company to eacb. Participating 

State within thirty (30) business days of receipt of each Participating S1nte's completed and 

executed Exhibit A and payment instructions from the Si~atory Lead States. tmless the Compmy 

and the Sigrullory Lead States agree to an cx1ensioo. Pllymcnt shall be made as ducc:ted in each 

Pmtkipating Sts~·s signed State RSA Adoption Form (Edrlbit A). Only Lead Suw:s 1hm 1imcly 

execute this Agrccmcut, becoming Signatory Lead States, and Participating States that timely 

deliver Bh c;xecu~d State Adoption of Regulatory Settlement Agr=ment Fonn u set forth in 

Exhibit A to the Signatory Lead States will receive a payment pU111wint to the tenns cf tbi.s 

Section. The payment mnol.lD15 undi:r this Agr=mcnt are not a pcoalty or fine, and reflect the 

Company' 5 mrugat.ioG factoi:s and level of cooperation. Subject to the provisions of Scc:tioo D, upon 

receipt of payment by each Participating State, the Company's fin1111cinl obllgetion to the Signatory 

Lead States and Participllling States arising from the E,;amination 11hal1 be extinguished. 

4. Monitoring. During the Moni.loring Tlllle Period, the Cornpuny shall provide- the 

Signatory Lead States with semi-annu;al reports, in a fonnat acceptable to the Sicnalory Lead Stat.cs, 

bcginrung six (6) months from the Effective Date addressing the implementation and 

exccuti-0n of tbc requirements of this Agrecmt!nL Each report shall be delivered lo each of the 

Sigl11ltory Lead Slates within 1hirty (30) days following the eQd of the applicable 1':POrting period. 

During the MonitorinG Tame Period, the Signatory Lead States may provide feedback to the . . . 

Company regardmg its meeting the requirements oflms Agrccmcot. 

5. Confidentiality of Mo[litorigg. The momtoriDG of the Compaay for compliWtce 

with the tetmS of this Agreement coDStitutes 11J1 oo~ing cxan:unation by each of the Sign.tory 

Lead Stat.es pursumt to each of their :cspective jurisdiction's hrws. To the e~ol pmnitted by 
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Participating State law, all audit reports, statistical reports. wodc papers, docunac;ni.s and any othec 

infotmation produced. obtaioed, or disclosed in coDDCCUon with the .Exami&Wion and any follow• 

up cxarrunstion of the Company contcmpl11ted under this A~ent. rcgan:llcss of the manner of 

production or disclosure. shall be ajvco confidential, trade secret, aod privileged tn:atmcnt, shall ncx 

be subject to subpoena. ands bell not be 1118de public, and are not public recotd& subject lo disclosure. 

Nothing in lhis Agreement is intended to, oor !hall it, preclude Particip11tin~ Stems from sharing 

records and olher inrormation n:laling to &he E,camioatio11t 1he A.arcc:r:nem or dis,closing tbe 

resul.~ of compliance with the Agreement to other govmmicnl.al or law enforcement entities ID the 

extent pettnitted by State Jnw. 

6. Mowtorne Co11ts. During the MoaitoriD& Time Period, the reasooablc costs end 

expenses of th: Sigmnory Lead States related to the moni1orlug of the Company's campliana: 

with this Agreement, including the COSl.5 and expenses of conducting the onioi.DI: examination 

referenced in Section E (4), shall be boroe by the Compaoy. 

7. No Add.jUonal Exams. During the Monitoring Time Period. if the Company 

complies with ull provisions c:onl.aincd in this Apment, 1be Participating Slllles agree they will 

not initiale nny market conduct ~tions and/or lnvcstiptions relating to any of 1he issues 

subject to thh Agteemenl other than lhe ongoing awninatiun by the Signatory Lead Stales 

referenced in Sectio» E (4} above. 

8. Enforcement. ~ cxccutioll of this Agreement by the Signatory Leii.d States ond 

the timely adoption of this A;rccmcnt by tbe Participsling States purswm( to Scclioa E (23) 

eonstitutc the enlry of an Order by each Lead and Participating SIBte. Any enforcement action 

brou~ by any Participating Stan: shall be in confoo:nity with the provisiom of 1hi.s parappll. If I 

Participating State belie\'cs that the Company bas bracbcd a provision of this Asztcmcnl, 



including, but not limited to, the Busmw Rcfonru tha1 Participating Stole shall provide written 

notice of die alleged breach to the Company and will also notify the Signalory Lead States that the 

alleged brnch bas occuncd. Company shalJ have the opportwlity, within fifteen ( 1 S) business days 

of receipt of such notice, to present evidence in writing and/or through 11flPC81'8DCC before the stale 

insurance regulator in IA attempt 10 rebut the a.Ucgation(s) or to seek an extension to address the 

alleged breach. Company shall then have ninety (90) business days from the date of receipt of the 

state's detcrminaiion of the alleged breach to cure the aUcsed breach. unless ~D5ions are ogJeitd 

to. The Participating State and the Company agree lo IICt and ncgQtiate ln good faith to resolve eny 

alleged breach of the Agn:emcot. A breach constitute& o breocb of the entire Agreement only iftbe 

breach~ deemed mo.tcrial. whicll for purposes of this Agreement ml!lUJS a significant. substantial 

failure in the pcnormancc of the Agreement, and central to the entire Agreement A breach may 

be deemed material in a Participating State wilbout being material in all Participating States. A 

material breach or thi, As~ement shall ccmstitwc the violation of an Older wbc:n: dctennined 

in any Participating State in which the rnmcrial breach occurs. A Participating State shall not pursue 

any en!orcemcot actioo aga}nSl the Company until the CW"C psriod. }ls expired, but may then 

&eek. without limit.atlon. to enforce the provisions of Ibis Agn:ement througb adminisU'ative or 

leiio.l enforcement actions and may seek penalties for violations of tbis Apemeat. Amy 

cnfoJ'Cffllent action brought by any Participating State shall be govemcd by the laws and 

re~lations of that Participating State. 

9. GovsniIJg Law. This Agreements ball be ~vemed by, and iotcqxeted in accordance 

with each Participating State's law. kty action or proceeding to enfofce the provisions of trus 

Agreement brought by any Participating State sbnll be aovemed by lhe Jaws and regulations or sucb 

Participating State. 
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l O. JWeas. Ei,ch Participating Stme beicby agcees to and does release the Company aod 

any of its parent!, e.ffillates, llbd wbsidlarics, sua:essof'St assigns. of&ers dbectors and 

employees from any aud all claims, sanctions. losses, demands, interest, pemiltics. actloos or other 

cnuses of ectioo that each Parocipaling State .may have, prior to the Bfi'ective Dale, by reuon of 

any matter, cause or thing wbatsoev~. regarding Of relating to 1lus Examination and the issues 

raised or that could have bCCD pursued as a result or mrittcts falJmg within 1his Exmmmatioa or 

encompassed by the scope of this Asicement or as a result of aoy pracdces reveeJcd by the 

Examination, to 1he cxti:nt such practices commcnce4 prior to the Effective Dare of 1his 

Agreement Notwithstmu.iing the foregoiDg, this Ag,ecment ii not intended to, nor may It be 

construed to, limit a Participating Staie·~ Buthorlty to investigate, aamine or act upoo any 

nancomplimu:e of the Company with Insurance Laws or regulations regarding matters oot within 

the scope of this Agreement Further, nothing in this Acreement limits the authority of the 

Participatina States to oonduct any regulatory functions. ioclucl.iog but not limited to dealing with 

specific instances of co~ compllwus. licensmg of insurers, Administrators, producers and 

other <mtmes, or rate nod form ftilng reviews which occur as part of Participating State's nominl 

JJroduct filing 11:vicw process. This Agreement is not intmldcd and may not be construed to limit 

tht: authority of any Participatiag Swe to investigate, examine and take appropriate action as to 

mattexs oUl.5.idc lhe scope of this AgrecmCllt Excopt !Ill provided herein. JJolbing in this Agremient 

shaU l,c construed to waive or limit any rights the Participatin&: States may have lD .teQulaie the . ' . 
Company or to seek SIi.Ch othc:c remedies for a violation of law or ~gulation. 

11. SµbsequrJll Law. lf a Participating State adopts llll losurancc Law relating to or 

c:onflicting with any provision of this A~ then application of such provision of this 

Agreement shall be superseded by such lnsunmce I.aw u itapplics In tba1Participating State (and 1hat 
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state alone), and. that all olbe.r unaffected tmns and conditions of Oic Agreement shall remain in full 

force and effect. 

12. Nop~Admissfpility, Neilhc:t this Agr=nent oor any part thereof, noc any act 

petfonned or document. executed pursuant to or in furtherance of this A~nt, is now or m11y be 

deemed in the future to be an lldmisslon af or evidence of liability or any wrongdoing by the 

Company or any of its paren&s and subsidiaries, successors assigns, officen, directors and 

employees. 

13. ~o Admission of Liability, This Agr=nent does not constituti: an admission of 

liability, violation, or wrongdoing by the Company and the Company expressly denies that 1111y of its 

actions or aUeged actions wen: knowingly committtp or represented a pattern oncllor business 

practice thot would viol~ lhe insurance unfair trudc plllCticc laws, clwms settlement laws, or eny . . 
other applicable statutes or ~gulations of llDY of the Participating. Sutes. Neither this AgrccmeDt nor 

any part l.bcrcof, uor aoy related negotiations, lta1Cmcnts or court proccc:din~ shall be offered by tM 

Company, the S j gnatory Lead Stmes, the Participating Slates or any third party as evident:# of 

an admission, denial or concession of any liability or wrongdoing whatsoever on the part of any 

pel'.SOfl or entity. including but TIOt limited to the Company or the Pnrticipating Stat.cs. as a waiver by 

the Comptny or the Part.ic:ipating Stal£s of any applicable defenses, includin1 without limitation 8tJY 

applicublc statute oflimitlltiocs or statule of frauds; or as a Wllivcr by the Participating Slates of any 

n:gulatory authority regarding the matt;rs or issu~ addressed in the Enrninarion. . . 

14. No ImpalnneptofLeql Activity. This Agreement docs not impale., re.met, 

suspend or disqualify the Compeny from engaging in any lawful bimness io any jurisdiction, ~ 

upon, or arurin1: out of, the Exammalion regarding any alleged act or omission oftbc Company. 

I 5. No l,gpaet qn Cumnt Travel JAAnnce. Nodung in trus Agreement or any of its 
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terms and conditions shall be i.Dtcrpreled ID alter in any way the. IUinS or the validity of any of tbc 

Company Travel rnrurancc polici~ or certificates issued prior to the i.rnpl.cmcnration date, 

pursuant to section B(lS). The Comp11J1y will, however, provide ~funds to purchasers of Travel 

lnsurancc pursuant to Section D of this Agreement. Nothing in this Agn:emeol shall be 

lntetpreted to release the Company from lb obligation to pay cl.aims m accordance with 

policy provisions. Further, nothing in this Agreement shaU be intcq>reted to ~lievc tbc 

Company of its obligatioos to process consumer complaints in accordance with applicable law. 

16. Extensions. The Signatory Lead States and the CompB11y mny mutuailly agree, in 

writing, to any reasooable extcasions of time that might become necessary to aury out the provisions 

of this AgrcemeoL In the event the Company believes it will be uoablc tD meet a deadline under 

the Agreement,~ Coi:npanywill promptly. butinnoevcot ksstbanfowtecn (14) business days prior 

to the deadline in question, inform the SI gnatory Load St.es. The CompaDy will use ils 

reasonable b~t efforts to meet any such deadline as soon AS practiaib1e. The Sip11tory Lead 

States agree that lhcy will consider all requests for e>.1ensions from the Company in good faith. 

17. AJ:mlndments. No llllc:odmenr.s shall be made to this Agracmcntc,cccpt in writing and 

where agreed to by the Company and the Signatory Lead States oo behalf oflhe Pmticipatini: Stales. 

Nothing in th.is Agreement is mean.I to probibit a Participating Stlllc from entering iato A scparulc 

agreement with the Company regarding its Travel Insunmce pnsctices and proccdURS in that st.nte. 

18. Notice and Rcgµest for ModjfjcarlOJ!· The Signatory ~ States will notify lhe 

Compmy of uy Acr=tnenls or Icons of .Agreements that they enter into with any otbc:r Travel 

Insurance companies that is inconsistent with the Busillcss Reforms ~tion C) adopted in Ibis 

Agreement Upon receipt of such DOticc, CompFJ11.y may seek a modification to thls AgrteIDClll 

relating lo the Business Reform at iSS\IC from the Signatory Lead States, and the Signatory Lead 
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S1atc5 will not unreasonably wtthhotd consent to such a request for modification. 

19. C~temarli, This A,ereemcnt may he executed in one or more couote:rpmts, all of 

which shall be deemed an original BJ1d all of which. when taken togcther,maU coosthuteoncand the 

same AgrwnenL Execution ood dclivey of this Agreement may be performed by e-roail or 

facsimile lJ'lnSmi.ssion. 

20. HctdmSS, The section headings herein uc intended for ntfercnce and shall not by 

themselves dctcrminc the construction or intctpretntJon of this Agreement. 

21. Sevcrablljty. If aoy letln or provision of this Agn:ement is detennined by any court, 

re~ory or governmental agency to lie illegal, uneruorceable or invalid in whole or in part for 

any reason, such illegal, unenforceable or invalid provision o, part thereof shllU be deemed stricken 

from this Agreement,. and such provision $ball not affect the legality, enfor:c.eability or validity of lhe 

remainder of this •cmcot. Addi.tionally, in the event that a court, rcgu\ntocy or govemmcntal 

agency detennines that the Company bas failed to salisfy a prowsion of this Agrc.c:mcot. 

pmsu:ant to the Enfon:ement proyjsion in paragn,pb E (8), it is the intent of the Parties tbal the 

remaimler of this Agreement and. its cortcspoDding obliptions aod provisions ere not a.ff'ccted 

thereby and remain in cffeeL 

22. Pc§C!Y!t;ion 2f' Rights. This Agreement sba.ll not confer any rights upon any 

persons or entities other than the Partie.s u, it or e,,.'tini'Uish any such rights, and the A(P'Cetne.nt is 

not intended to be med for any other pm:po~ .Nor shall the Agrcc~cnt be deemed to create any 

iotendcd or ineideuta1 third-patty beneficiaries, a.ad tho maners addressed herein &hall remain 

within the sole and exclus,vejurisdiction of the Particlpallng St.ates. 

23. Particjpatiruz State Ad!>J)d,on. States may adopt this Agreement and become 

Participating States onJy if they execute and return 10 the Signatory Lead States a Participauni 
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Sudo AdoplioA in tbeform of .6xbibit A an orblfbrt fonyfiw (45) days Jiom 1lae Exeallioo. Dtws. 

rN W!TNESS WHER.EOFTHB PAl.11SSHA VB BXICUTEO THIS AGREBMENT AS 
OF THE DA TE SEr POI.THAPTE.R.EACH OP '1'HBIR NAMES. 

(SIGNATUU PAGD IMMDIATBLY JOLLOW) 

Jl 



::·7JI(~ 
Title: President 

Date: October 1 0, 2017 
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Titlc: _;....p....;, r_i;_c ..... rv_'f<. ______ _ 

Date: _1_:z._Je_c_em_..;;....bt_r_i!J_ l_,_f _ _ 



Minnesota Department of Commerce 
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Oklahoma Insurance Department 

By: ~.Q:'U_f _.2,1.\N\~ 
;roel L. Sander 

Title: Deputy Commissioner, Finance 

Date: October 18, 2017 
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Exhibit A 

PARTICIPATING STATE ADOPTION 
of 

REGULATORY SETTLEMENT AGREEMENT 

MARKET CONDUCT EXAMINATION OF 
TRAVEL INSURANCE PRACTICES 
MA WG Travel Exam # 1503-19-TGT 

1N THE MATTER OF 
JEFFERSON INSURANCE COMPANY 

NAIC #11630 

On behalf of the South Dakota Division of Insurance, I, Larry Deiter, as Director, hereby 

adopt, agree, and approve the Regulatory Settlement Agreement dated December 12, 2017 by 

and between the above-named Company and the regulatory agencies named therein. 

~o~ oflnsurance 

~ 
Date: January 4, 2018 

Please provide the following infonnation as to how your jurisdiction's allocation of the Multi 
State Administrative Payment should be sent from Jefferson Insurance Company. 

CONTACT NAME: Tony Dorschner 

MAILING ADDRESS: 124 S. Euclid A venue 2°d Floor, Pierre, SD 57501 

PHONE NUMBER: 605-773-3 563 

EMAIL: tony.dorschner@state.sd.us 

PAYMENT MADE TO: South Dakota Division of Insurance 

Please return this fonn to: 
Stewart Freilich, Senior Regulatory Affairs 
Counsel Missouri Department of Insurance, 
Financial Institutions and Professional 
Registration 
PO Box 690 
Jefferson City, MO 65102 
Stewart. frei l ich@insurance.mo.gov 



Exhibit C 

PARTICIPATING ST ATE AFFIRMATION 
Relating to Use of 

OPT-OUT MARKETING PLANS 

MARKET CONDUCT EXAMINATION OF 
TRAVEL INSURANCE PRACTICES 
MAWG Travel Exam# 1503-19-TGT 

IN THE MATTER OF 
JEFFERSON INSURANCE COMPANY 

NAIC #11630 

The South Dakota Division of Insurance affirms that the use of an Opt-Out Marketing Plan, as 

defined by this Agreement, in connection with the sate of the Company's Travel Insurance was 

(X) was not () prohibited by state law during some period of time between January I, 2010 and 

the Execution Date, with the acknowledgment that the Company denies any wrongdoing and 

disputes this allegation. 

If the Agency checked the "was" box above, please list the state law(s) prohibiting the use of an 

Opt-Out Marketing Plan in your state and the period of time between January 1, 20 IO and the 

Execution Date that such plan was prohibited. 

SDCL § 58-33-6 

If the Agency checked the "was" box above, the Agency will (X) will not ( ) participate in the 

Opt-Out Remediation Program contained in Section D of this Agreement. 

~~~~ of Insurance 

-Title:~ctor 
Date: January 4, 2018 
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