IN THE MATTER OF
JEFFERSON INSURANCE COMPANY
NAIC #11630
REGULATORY SETTLEMENT AGREEMENT

This Regulalory Setilemant Apresment (“Agreement”) is entered into as of this]2 day of
_D_LL[QLL;_, 2017 by end between Jefferson Insurance Company, the Signatory Lead States
and the insurance regulators who, on behalf of their agencics, have uxeculed the fomn of
“Participating State Adoptiot” sct forth as Exhibit A, ptrsuent to the definitions, terms and
conditions set forth below,

A, Recitals

1. At all relevant fimes dudog the Examination Period the Company has been a
licensed insurance company domiciled in the State of New York und suthorized 1o write Travel
Insurance in the Participating States. The Company has offered and sold Treve! Insurence policies in
the Participating States.

2. Beginning in 2014, the Lead States initint=d an investigation of the Travel Insurance
industry (“lavestigation™) by conducting tarpeted market conduct examinations of several travel
insurance companies, including Jefferson Insurance Cotnpony. Market conduct examination
warrants were issued by the Missouri Department of Insurance {and subsequeatty amended) 1o the
Company regarding trave] insurance practicss relating to “underwriting end rating, policyholder
service, claims, producer licensing, marketing and salez, complaints, end operations/management,”
covering the period from January 1, 2010 through Desember 31, 2014 and rates and underwriting
inforration for the period of January 1, 2010 thvough June 30, 2017. This Examination was

supported by the efforts of the National Association of Insurance Commissioners’ Markat Actions



Working Group.

3 As part of the Investigation and Examination, the Lead States have raised 2 number of
repulatory issues with the Company end other travel insurance companies, wiich the Lead States
seek Lo address, clarify or remedy by this Agreement

4. The Company hias cooperaed with the Lead States and their examiners and vendors
during the course of the Examination by making ils books and records svailable for examination,
respanding to questions from, and meeting on multiple occasions with the Lead States and their
consuliants, and making its personoel and agenls available to assist as requested by the Lead States.
The Company asserts thel at pll times relevent to this Agreement, including, but oot limited to, the
Exam Period, the Company and its officers, dircciors, employees, agents and represeniatives acied in
goad faith and in a mamer they bel.ievedmbe in the best interest of the Company’s policyholders
and in complignce with all applicable Insurmnce Laws.

5. The Company denies any wrongdoing or activity that violaies any spplicable laws or
regulations, but in light of the complicated issues raised and the probubility that long-term
litigalion and/or adminisirative proccedings would be required to resolve the dispuies botween the
Pagties bereto, the Perties have agreed to resolve all issues relating to the Examination and the
regulatory issues through this Agreement. The Participating States rnd the Compaay voluatarily
enter into this Agreement solely for the purpose of reaching a compromise and ssttlement to fully
and finally resolve the issues raised in the Examination without the need for 2 hearing or further

administrative action.

6. All matiees encompassed within the scope of this Agreement and sddressed ia this
Agreement, shall be fully and finally resolved eccording to the terms of this Agreement without

further regulaory or administrative processes or asy actions, requirements or Monetary payments
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beyond those enumerated herein.

7. The terms and cosditions of this Agreement will zpply in all of the Participating
Stotes wnless inconsistent with a Paricipating State’s Insurance Laws, in which case the
inconsistent provision of the Agreement will be rendered ineffective only in the Participating
State(s) whose Ensurance Laws conflict with the provision.

§.  This Agresment sets forth (B) Definitions, (C) Busincss Reforms, (D) Review and
Refund Program, and (E) Other Provisions.

B. Definifions.

t. »A dministrators” means both Third Party Administrators, 85 defined by the law in
cach Perticipating State and Managing Geaeral Agents, as defined by the law in each Participatiog
Siate,

2. s Agreement” means this Regulatory Settlement Agreement, including all Exhibits.

<H “ Assistamee Services™ means one ot more of the following non-insurance services
that may be distributed by Distribution Participants or other entities incloding, but not Emited 1o:

a Multilingual Assistance that is not relsied to the purchase of Travel
Tnsurance by the consumer nor refated to the kandling of a Travel Insurance claim,
[ Conclerge Services, including restaurant referrals, event ticket and excLTsion
and vecrestion reservations, relaying ncgent messages or providing information
relatiog to the purchaser’s trip, unless directly or indirectly related 1o Travel
Insurance, the administration of Travel Insurasce coverage, or covered under B
policy of Travel Insurance; and

¢. Any ather service that is furnished in connection with: plenncd truyel and is

not directly or indirecty rclated o Travel Insurance, the administration of



Travel Insurance coverage or covered under s policy of Trave) Insurance.

4, “Company” means Jefferson Insurance Company and ail affiliated entities
including parents and subsidiuries, successors, assigns, officess, direciors and employees.

5 “Distribution Participants” means all producers, as defined by the law in each
Participating State, Limiied Lines Trevel Insurance Producars, Travel Retailers, business entities as
defined by the law in cach FParticipaling State, which may include tavel websiles, tour
operators, airlines, eruise lines, vacation puckage promoiers, sellers of svent tickets, hoteliers,
property management companies, timeshare opemlors, rental car compenies, other travel and
tourisin suppliers, and other entities selling or offering the Company’s Trave! Insurance

6. “Effective Date” means the date the Signatory Lead States notify the Company that
all of the foliowing conditions have been met: 8) The Agresment has been wiccuied by the
Compeny; b) The Agreement has been executed or adopted by at least thirty (30) jucisdictions
pursuant 1o Section B (17); and ) tha conditions of the Confidentiel Addendum have been fulfilled.

7. “Examinarion” means the markst conduct examination conducted by the Lead
States reviewing the Coropany's Travel Insorapce practices during the Examination Period.

8, “Examination Period” means for policyholder services, claims, producer Bcensing,
marketing and sales, compleints and operstions/margement the period from Jonuery 1, 2010 0
December 31, 2014 and continuing through the eod of the Monitoring Time Period and for
underwriting and ratisg the period from Janugry 1, 2010 to June 30, 2017, and continuing through
the end of the Monitorjog Time Period,

9, “Execution Date” means the date the Agreernent is signed by the Managing Lead
State.

10, “Ilusory Travel Insurance” means an msurance policy that could never result in




payment of any claim for an insured under the policy.

11.  “Insuwance Laws” means the insurapce statutes, rules, regulations, and case law in
effect in esch Participating Staic, For purposes of this Aprecment, the term shall 2l inclode
bulleting, notlees, and official interpretations of law in effect in e Participating State umless reliance on
such bulletins, notices, or official interpretations is prohibited by a Participating State’s law. The
term shall not ipelude any informeal comespondence betwoen e Perticipating Statz and the Company,
por shall the term include product, rate or form filings made in a Participating State or
correspondence in regard to such flings. However, the Participating States agree that to the extent
that such informal correspondence is made under the auspices of and pursuant to 2 Participating
Sisic’s Insurance Laws, Company may sell fis products, consistent with the temns of this
Agresment, in that Participating State in which it has fulfilicd all of the regulatory rate and form
filing requircments in that state, until such time thar that Participating state revokes such filing
pursuznt to its laws, or the company ;,nakcs & new, replacement filing in that Participating State, In
which it bas fulfilled all of the regulatory rate and form filing requirements in that state.

12. “Lesd States™ means the states of Missowd, Mionesota, Chio, Oklahoma,
Penmsylvania and Utah,

13.  “Limited Lines Trevel Tnsurance Producer” means, unicss otberwise defined by
Insurance Lows in 3 Participaling Stale, s (i) licensed managing general agent or third party
administratot, or (i} a imiled lioes insurance producer,

14, “Managiog Lead State™ means the Missowi Department of Insurence, Financial
Institutions and Professional Registration.

15,  “Monitoring Time Period" begins on the Effective Dite and epds three years from the
date the Company has adopted and implemenied each of the Business Reforms sel forth in Section C



of this Agrecment,

16.  “Opt-Out Marketing Plan” means, unless otherwise defined by the law in a
Participating State, ant offer or agreement 1o sell or provide the Company’s Travel Insusance, in 8
way under which the customer's silence or fiilure to take affirmative action {such as checking or
unchecking 2 box lo remove coverage), to reject the Company’s Travel Insurance results in &)}
Travel Insurance coverage becoming cffective or b) the Company o any of its Distribution
Participanis collecting or stiempting 1o collect payment from the customes for the Travel Insurance.

17, “Parficipating States” mesns the Managing Lead State, the Signatory Lead Stales
and the states and U.S. territories thal have excouted the “Pasticipeting State Adoption” form in
Exhibit A within forty-five (45) days of the Execution Date. Participating States shall include the
Managing Lead State a‘nd the Signstory Lead States, unless atherwise or scparaiely identified.

18, “Parties” means collectively Company, Signatory Lead States and Participating
Stales.

19, “Self-Funding Insurance Coverages™ is where a Distribution Participant, without a
valid certificaie of authority to engage in the business of insurance, undertizkes to enpage in the
business of insurance es defined by the Insurance Law in any of the Participating Staies. “Self-
Funding Insurance Coverages” does not include Assistance Services or Travel Cencellation Fee

Waivers,

20.  “Sigoatory Lead States™ means the Lead States that execute this Agreement.

21, “Travel Cancellation Fee Waiver” means, unless otherwise provided by Insuance
Low, 6 contractual agreement between a Distribution Participant and jts customer where the
Distribution Participant waives its own products/services (including pre-purchased packages of

travel products/services for which the Distribution Participant is contractually obligated) and



refunds all or part of the full purchess price without regard te the reason for cancellation.

22.

“Travel Insurmce” mesns insurance coversge for persoual risks incident to planned

travel, including, buf oot limited 1o:

23.

2 Interruption or canczllation of trip or event;

B, Loss or delay of bagenge or personal effects;

¢ Damaoges to accommodations or rental vehicles;

d, Sickness, accident, disability or death occurring during travel aod any
related medical services;

e. Missed connection;

E Emergency evacuation and repatriation and any relaled emnergency
services;

g Accidental death and dismemberment;

k. Repatriation of remains;

i Loss due to irave] delay: and

j- Any other contractual obligation to indemnify a specified amount 1o the

waveler thot constitutes insurance under the Jaw in any of the Participating States,

“Travel Insurance™ does not include:

(N Major soedical plans which provide comprehensive medical protections for

wravelers with trips lasting six (6) months or langer, including, but not limited to,

those working overseas as expairiate or military personnel deployed oveseas,

b. Assisiance Services; ar

& Travel Canceflation Fee Waivers,

“Tmvel Retailer” means, unless otherwise defined by Insurance Laws in a



Participating Staie, & business entity thal makes, aranges or offers travel secvices and may offer
and disseminate Travel Insurance as a service to its customers on behalf of and under the direelion of
& Limited Lines Trave] Insurance Producer,

C. Business Reforms.

The Company egrees that 10 the extent the following business reforms have not already
beer adopled by the Company the Company will sdopt end implement such business refoans subject
to Section A(7). The Company will hove six (§) months afier the Effective Date o adopt and
implemem such business reformns, unless & different date is prescribed herzin

Pisxibution Partici

. Licensing snd Registrafion. =~ Company agrees to ensure that ell Distribution
Participants, through which its traval iusut:ancc products are distributed, will be properly licensed or ‘
regisiered, where required, under applicable state Insurance Law, Compauy will ensure that for all
Distribution Participants operating on its bebalf, al registries will be muintained according fo the
Insurance Laws of each of the Participating States. Company also agrees that it will not provide
compensation to any enlities or individuals offering or selling Travel Insurance on its behalf or to
provide compensatiop to any entity or individual unless such entity or individual is lawfully
permified 10 receive such compensation in accordance with applicable siate Insurance Law.
Within thirty (30) business days after the Effective Date and the Company has received & list of the
Participating States, Company firrther agrees 1o provide a notice in the form of Exhibit B (“Notice”)
aleng with non-confidentind sections of this Agreement, 1o all Distribution Participants who are
required to be licensed or registered under the Participating State’s fnsurance Laws and involved in
the sale or distibution of its Travel Inswrance. Company further agress to work in good faith with

its licensed and registered Distribution Participants to ensurc that Exbibit B is provided {o all



Distribution Participants that offer or sell Company’s Travel fnsurance. Within twenty (20) busincss
days afier the Notice bas been sent, Company will provide the Signatory Lead States with a list of
all Distribution Parcipents provided with Exhibit B.

2 Third Party Oversipht Company agrees to andit all Adwinistrators operating on jts
behalf pursuant ta the terms of this section. During the Monitoring Time Period, such audits will
occlr gt Jeast twice annually end will review business practices, sdherence 1o coniractual
obligations, cowpliance with any fiduciary duties established pursuant to applicable state law, and
separation of funds according 16 the requirements of applicable state law. A1l least one of the two
sudits per year will be conducted at the office of the entity, which 1s being audited. Danils of each
audit, ‘ including the andit plan, date prrormed, items reviewed, copcams noted, if eny, and
coprective pction teken, if soy, will be documented and retained by Compu':y during the Monitoring
Time Period and thereafier in accordance with applicable record reteation Jaws in the Participating
States. Company also sgrees lo develop and maintain a procedurs menual for canducting such
andits. Afier the expiration of the Monitoring Time Period, Company agrees to audic all
Administrators operating on its bebalf as required by applicable state nsurunce Law. Company
further mgrees, during the Monitoring Time Period, to notify Signmiory Lead Stawes of any
changes in Administrators acting oo its behalf. This includes Administrators with new contracts
and Adminjstrators that heve contracts terminated with the Company, |

Raics and Forms

3. Filing and Timiop, Company agress o review its policy forms, ralcs, and rules
used in connection with Lhe sale of Travel lnsurance aod abide by any changes Participating States
edaopt as part of their Insurence Law or which are made known 1o the Company during the tates and
forms filing and review process, The changes thet the Company will abide by mey include those



edupted by 2 Participating State based on the actuarial review conducied as part of this multi-state
examination and the Compauy’s response to that actuarial review (cech of which is and shall remain
a confidential work paper that is not 8 part of the public Agreement.) The Company shall determine
if the policy forms, rates and rules comply with state Insurance Law in zach of the Participating
States and with the Participating Stale's implementation of this Agreement, The Company will file,
re-fle, or certify existing Blings for its policy forms, tates, and rules in the Participating States oo
or before 3 months after the Effective Dale, where necessary io be in compliance with &
Participating State's Insutance Law snd the Participating State's implementation of this Agreement
Company will bave twelve (12) months (with the opporumity to request additional time from the
Signatory Lead States) afier such filings ere approved or accepied, pursuant 10 each Participating
" State’s Insurunce Laws, to implement related requirements, incloding, but no-t limited to,
provisions rolatiog to emergency medical transportalion and repairiation of remains, for that
product under Paricipating State Insurance Law and subject to Section A (7) umder this
Agresment, The Company may request confidential treatmont of sating and underwriting
information that it files pursuant to the Insurance Laws of the Participating States. Company further
agrees thai on or before 12 months efter the Effective Dale, it will provide the Signatory Lead States
with u Hist of all Participating States where it docs not intend to refile or file policy forms, but
intends 1o write Travel Insurence business, and a list of all Participating States where it intends Lo
file or rc-:ﬁle its policy forms, rates or rules,

4, Filed Rate Flements Pursuant to the filing und timing provisions specified in
Section C (3) above, Company agrees that in all Participating States, it will follow that state's filing
requirernents 28 set out in the state’s Insurance Law, Including, if required, filing ol elements used in

its rating process such that rates can be replicated based upon its rate filings.




5. Policy Datnils. All covernge benefits, limits, exclusions end deductibles shali be
contained in 2 written document, or whare not prohibited by state Insurnnce Law, in an electronic
document provided to the policy purchascr at the time of purchase, Limits include, but are not
limited to, per person, per accident, and aggrepate coverage limits, if applicabls.

6. No Unfeir Discrimipation, Company agressnot to utilize aiy unfair discriminntion, as
defined by the Insurance Laws in cach Participating State in its Travel insurance mte and rule filings
For use in the Participating Sintes.

7. RateFilings, Pursuant to the filing and timing provisions specified in Section C (3)
above, in Participating States where Travel Insurance rale filings are required, Company agrees to
comply with each Participating State’s Insurance Lews, and, where required, tr{ file specific rates,
faclors, and inputs for rating sach coverage or coverages that are actuarinlly justified, includiay all
elements used in the development of Travel Insurance premium rates for any coverage. The filings
sheli include cleer definitions of all terms nsed. Cornpanry also agrees to ensure that the calculation of
Travel lnsurance premiums charged by the Company or by Distwibution Participants to individuals
insured under the Company's coversges B8re 10t excessive, inedeqoate or unfairly
disedminaory,

8, Consisieni Rates. Pursunni to the filing and timing provisions spscified in Section C
(3) above, where required by Participatiog State Insurance Laws, the Company agrees that the
premium charged to the insured for Travel Inswance will not vary between Distribution Participants
when the trip cost, stme of residence, coverages, and pll other factors are the same, Whese requived
by & Participating Staie's Instrance Law, the Casnpany will maintain a meaps to identify the forms
&nd retes uged by each Distribuion Participant and for each amount charged to 2n insured, and the

amounty charged must be able to be independeatly caleulated by & Pasticipating State based on the
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forms and rates identified (and any other factors used in determining the amount charged).
2. Charpes and Fees, Pursuant to the filing and timinp provisions specified in Section C

(3) sbove, Company agrees that the cost of its Trave) lnsurance will be the filed rate. Company
agrees that it will not engage in unfaly discrimination, as defined by the Insurance Laws of each
Participating State, and will prohibit its Distribution Participants from enpaging in unfair
discrirnination, as defined by the Insurance Laws of each Posticipating State, in the application of
any premium or fees charged for Travel Instrance, at any point in the sales ransaction for the sale of
the Company's Travel Insurance coverage. Pursumnt to the filing and timing provisions specified in
Section C (3) above, any fees charged for the sale of the Company’s Travel Insurance coverage that
are charped to a consumar must relate directly back to & cherge incurred or 2 service pmvit?ed.

L SeM-Funding Insurance Covergges. Company sgrees that on or before 6 months after
lhe Effective Date, it will prohibit any Disiribution Participant operating, selling, or conducting
business on its behalf from Self-Funding Insurance Coverages, including but not Fimited to, wip
cancellation, trip inlerruption, or other insurance cavernges unless the entity that is self-fimding hes &
valid certificate of authority issued by the applicable Participating State Depariment of Insurance or
unless such benefits ere offered through 2 Travel Cancellation Fee Watver program. Pursuant to the
filing and timing provisions specified in Section C (3) above, Company slso aprees to prohibit any
Distribution Participant operating, salling, or conduciing business on its behalf from setf-funding
emergency medical transportation, or repatdation of remains once Company is required fo
implement the relaied requirements pursuant 1o Section C (3) above, unless (he entity that is self-
funding bas a valid certificate of authority issued by the appliceble Participating State Department of
Insurance. Compeny further agress to provide 2 writien notics in the form of Exhibit B, aloag with

non-confidential sections of this Agreement, to all Distribution Participants, who are required 10 be




licensed or registerad under the Participating State’s Insurance Laws and are involved in the sale or
distribution of the Company's Travel Insurance, infonming each Distibution Participant thet state
insurance Laws for Seif-Funding Insurance Coverages must be complied with if any coverage is
wnauthorized insurance. Company Bgrees io report to the Signatory Lead States, during the
Monitoriag Thne Period, any instances where they become aware that Distribution Participants are
self-funding any insurance coverages, in conjunction with offering or selling the Company’s Travel
Insurance, in contravention of ihe terms of {his saction.

1. Fres Insyrance, Except es pemmitted by law, Company egrees thet it will nal
provide and will prohibit its Diskibution Participants, ib the sale of the Company's Travel
Insurance, from providing basic Travel Insurance covernge free of charge, but the charge o fee for
any upgraded Tl.'ﬂ.vct Insurance peoduct or service, Company further agrees that it will not adverdise
and wil} prohibit 1ts Distribution Participants from ndvertising that its Travel Insurance i5 free for
children or included at no additionni cost when a sueharge or any sdditional charge is placed on
coverage for adults,

12.  Fms Look Refunds, Where a Trevel Insurance contract contains a free ook
provision, in the eveat of a valid cancsliation of Travel Insurance, Company agrees to refund afl
amounts collected, including premium and fees, for Truvel Insurance from the purcheser by the
Company or a Distribution Participant, undess the Insuraoce Law of a Panticipating State provides
otherwise. Ne contract that contains & free Jook provision shali eliow any Distribution Participants
10 keep any fees collected from the purchaser for the sale of the Compary’s Travel Ingurance if a
vaiid cancelistion of the Travel Insurance occurs, Refunds shall be mode within thirty (30) days of
the canceliation of the Travel [nsurance unless the time for making refunds is prescribed by the

applicable Participating State's Insurance Law,




gw, Company egrees that all insursnce-

related documents, including but not limited to, policy forms, endarsements, and certificaies of
insurance, will be in compliance with applicable statc Insurance Law in each of the Participating
States, Company further agress that its claims manuals, underwriting peocedurss manuals, and
related documents follow the contracts of Travel Insurance issued and are in compliance with

applicable siate Insurance Law in cach of the Participating Staws,

Saley Pracfices
14, Unfair Discrimingfion. Company agrees that it will not enpage in eafair
discrimnination, as defioed by the insurance Laws of each Participating Stale, and will prohibit its

Distribution Participants from engaging in unfair discimination, as defined by the Insurance Laws
of zach Participating State, in the application of any Travel Insurance premium of fees charged, st
any point during the sale of the Company’s Travel Insurance coverage, Any premium or fees for the
Travel Insurance coverage that is charged 1o & consumer must refate direcily back to the filed rating
plan. Purseant to the fling and timing previsions specified in Section C (3) above, the Company
agress that any premium or fees charged o a consumer by the Company or by a Distribution
Participant for the Company's Travel Insursnce coverage must relste directly back to an spproved
rae filing or a service provided. Company also ngrees to prohibit any Distribution Participants
from charging e scparate fee for Travel Insuranee in addition to the Trave] Insurance premium orto
add eny charges or fees foc any of the Company's Trave! Insurance products without 2 separate
writien agreement with the insured, vnless permitted by a Participating State under its Insurance
Law. Company agrees to repost to the Signatory Lead States, during the Monjtering Period, any
instances of which the Company becomes aware of where Distribution Participants charge &

separate fes in addition to the Travel Insurance premiwm, for the Company's Travel insurance,




withoul & separate written agreemnent with the insured, unless permiited by u Purticipating State
uaider its lnsuracce Laws,

15,  Prohibited Sales Practices. Company agrees that it will not enpage in any deceptive,
fraudulent or misicading sales praclices, as defined by the Insurance Laws of the Perticipating
States, in connection with the sale of the Company's Travel Insurance end will prohibit its
Distribution Participants from enpaging inany deceptive, frandulentor misieading seles pmactices,
a5 defined by the Insurance Laws of the Parficipating States, in conneciion with the sale of
the Company‘s Travel losurance. Corpany further agress that it will not offer or sell Travel
Insucanee policies using sa Opt-Out Marketing Plan in eny Participating Stete unjess the use of
such Opt-Out Marketing Plan is permitted by the Participating State’s Insurance Law, and will
prohibit its Distribution Perticipants from offering or selling the Company's Travel Insurance
policies vsing ap Opt-Out Markcting Plan in any Participating State unless the use of such Opl;()ut
Morketing Plan is permitied by the Pamicipating State’s law.

16,  Compulsory Insurance. Except as pamitied by law, Company agrees that it willnot
require or mandate, and will prohibit its Disiribution Participants, in the sale of the Company’s
Travel Insurance, from requiring or mandating the purchase of Trave] Insurance es a condition for
he purcbase of the tip or travel package, This prohibition cludes representing to any copsumer
that the purchase of Travel Insurance is compulsory.

17.  Iiusory Travel Insurance. Company agrees that it will not offer or sell llusory
Teavel Insurance Coversge and will prohibit its Distribution Participants, in the sale of the
Company's Trave] Insurance, from offering or selling Nusory Travel fosurance Coverage.

18, Advevtisinp and Marketing, Company agrees to ensure that sll sales malerials,
advertising materials, macketing materials and other client-facing documents comply with the
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Insurance Laws of the Participating Stales to the effect that they: z) sre consistent with all
insurance-related documents, including but not limited to, forms, endorsements, policies and
cortificates of insurance, b) reflect filed mates, made pursuant to the filing and timing
provisions specified in Section C(3) sbove, c) do not conlain ambiguous language where
such langusge is nol permitted by a Participating State’s law, and d) are not untroe,
deceptive or misleading.

19.  Policy Ierpretution. Any disputes regarding Travel Insurance policy language will
be interpreted consistent with each Participating State’s Insurance Law goveming the interprelation
of insurnnce contracts,

20,  Trusts. Pursusnt to the filing ond timing provisions specified in Section C (3)
mbove, Company agrees that it will not sell, and will prohibit its Distribution Participants, in tbe
sale of the Company's Travel fnsurance, from selling its Travel Insurance through & trust in &
Parlicipating State where the Pmticipating State does not authorize the sale of Trave] Insurance
through & tust

21.  Croupand Blanket Covernge. Pursnanttothefilingand timing provisionsspecified in
Section C (3) above, Company agrees that it will not sell Trave] Insurasce, containing propsrty and
cesualty benefits, and will prohibit its Distribution Participants from solling Company's Travel
Insurnnce, containing property and casuslty beaefits, on & group or blanket hasis in s Participating
Statc where the Participating State interprets its insurance laws to prohibit the sale of Travel
Insuance, containing property and casuaity benefits, on & group or bisnket basis, Compaay further
agrees that where the salc of Travel Insurance, containing property and casualty benefits, on a group
or blanket basis is mot prohibited by 2 Participating State, any coverage documents based on a group
or blankel policy will not be issued to residents of m Participating State that prohibits Travel

Insurapee, containing property and casually benefits, on a group or blanket basis to be sold in the

14




Purticipating Smte. All sales of the Company's Travel Insurance w residents of Participaling States
that prohibit the sale of Travel insurance coniaining property and casvalty benefits on & group or
blenket basis shall be on an individua! basis.

22, Handiing of Claims. Company sprees that claims for Trave!l lnsurance benefits,
including pre-existing conditions claims, will be adjudicated based on the Insurance Laws of the
Participating State where the purchaser resides and based on the relevant insurance policy language.
Company sprees that uniess otherwise specified or subject to enother temm, condilion or exclusion
under the policy, 2 pre-existing condition waiver waives all pre-existing conditions.

23.  Coordination of Benefits, Company shall pay claims in accordance with
Participating State's coordination of benefit laws, whclrc such laws are applicable to Trevel
Irsuranee,

Record Retention

24,  Company agress that it will maintin documenizgion of its \mderwriting, rating,

corpiaint, and claims files in nceondance with applicable state Inw in the Participating States.
Insyrance and Assjatance Serviges

25.  Pursuan! to the Sling and timing provisians specified in Section C (3) ebove, and
where prohibited by law in a Participating State, Company agrees not to combine and package the
cost of Assistance Services or Travel Cancellation Fee Waivers with the cost of Travel Insurance in
its rate fifings and in the sale of its Travel Insurance t0 consumers, and will prohibit its
Disgribution Participants from combining and packaging the cost of Assistance Services or Travel
Cancellation Fze Waivers with the cost of Trave! Insurance in the sale of its Travel Insurance to

consumers. Pursuant to the fling and timing provisions specified in Section C (3) above, and
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where combining and packeging the cost of Assistance Services or Travel Cancellation Fee Waivers
with the cost of Travel lnsurance is not prohibited by law in a Participating State, Company
agrees that it will pravide alf disclosures in connection with the sale of the combined and packaged
product thet are required by Insurance Law in & Participating State,

Rremium Tax

26.  Company agrees that it will pay premium tex on all saics of Travel Insurance.

27, Unless otherwise provided for by faw, Company agrees to report premiums collected
by the Company and by Distribution Participants, and 1o pay premium tax for Travel Insurance
premiums, that are included in a policy &nd in & mte filing, w the appropriste Participating State,
bugsed on the siatc of residence of a) the primary Travel Insurence policyholder f?r sales of
individual policies, b) the blanket Truvel losurance policybolder for sales of blanket
policies that are permitied under Section C (21), and ¢) the primary Travel Insurance centificate
holders for sales of group policies that are permitted under Section € (21), Company further
agrees to oblain and maintain docurentation of specific identifying information necessary to
determine the state fo which premium 1ax should be reporied, including but not limited ta, the
palicyhoider’s or cartificate hoider’s pame, address snd zip code pursuant to the applicable
Pasticipating Staie's jaw.

Miscellanegus

28, Company agrees that, in connection with the offer or sale of its Travel losurance, it
will comply with Insurance Laws in the Participating States on anti-rebating and will require its
Distribution Participants to corply with Insurance Lews in the Participating States on anti-rebating.
Compary agrees o monitor Distribution Participants to cnsure compliance with ant-rebating laws in
the Participating Siates in commection with the offer or eale of its Travel Insurance.

28.  Company ngrees that it wili adhere to, in each of the Participating Stales, axcept

18




Pennsylvanie, ali Forwerd Looking Guidelines for Rate Filings which ere contained in the Meriinos
& Associates Report for Jefferson Insurance Company dated Angust 28, 2017 which are part of the
confidential examination work papers for Examination Number 1503-19-TGT, to the extept that
such Forwnrd-Looking Guidelines are required by the Participating State in a filing and consistent
with the Insursnee Laws in the Participating State, and with the understanding that this requirement
to follow the guidelines is subject to cach Participating Stste’s enforcernent of the RSA and that &
Participating State can choose not to reguire the Company to follow these guidelines,

30.  Compeny agrees that it will acdopt and implement in esch of the Parficipating States all
recommended commective aclions contaiped in the Corrective Action for Claims Report daied
December 7, 2016, (which is part of the confidential examination work papers for Examination
Number 1503-19-TGT, which is not & part of the public Agreement) to the exieat such cogective
actions are consistent with the nsurance Laws in the applicable Participating State.

D, Revitw sod Refund Program
Ont-Out Refund Frogram

1. Without admitiing any liability whatsoaver, and subject to the provisions of this
Agreement, Company ngress that it will create and cepitalize s trust fund (hereinsftar the ‘Fund™) in
an amount specified as the Examinetion Refund in Confidential Exhibit D: “Examination Refind and
Administative Payment”, which in whols is and shall remain & confidential examination work paper
for Examination Number 1503-19-TGT that is bot e part of the public Agreetent The Fuad will
be used io refimd, pursuant o the terms of this Section D, eligible clsimants, (heveinafter
“Claimanis™), defined 1o include those consumers who (7) purchased & Travel Insurance product
or setvice from the Company or its Distribution Participants through an Opt-Out Marketing Plan
between January 1, 2010 and the Execution Date, (i) while residing in 2 state which has affirmed
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through its execution of Exhibit C that use of an Opt-Chat Merketing Plen was unlawiul {(which the
Company disputes) io that state at the time of the purchase, und (iii) who has completed the
atiesiation form described below in Ssctions D{6) and D(7). (If & Participating State identifics
that it edopted o state Jaw sddressing opt-outs for a portion of the Bbove time period, only those
amounis paid thai occurred during the time period whea the faw was effective will be included in this
caleulation,)

2 Company denies any wrongdoing in connection with the sale of Travel Insurance
through the use of an Opt-Out Marketing Plan and dispotes the aliegation thet use of en Opt-Out
Marketing Flan violatzs state law in sny of the Participating States.

3. The Fund end all detsils thersof shall bz considered part of the confidential
Examination work papers for Examipation Number 1503-19.TGT, which is not a part of the public
Agreement

4, Subject to the pro-rata aud cap provisions in Section D (10) the amount of the refund
for Claimants who did nat make an insumance claim will be their Total Plan Cost. Total Plas Cost is
defined a5 the combined total amount the Claimant paid for Company's Trave] Insurence
product and for any Assistance Servicas or Travel Cancellation Fer Waivers.

5. The Fund will be administered by the Company or by a third party agent on behalf of
the Campany. The Fund will be created within four months of the Effective Date and will exigt uniil
terminated pursusnt to Secton D (31).

6. Within four months of the Effective Date, the Company or its agent will mail a
letter informing potential Claiments of the existence of the Fund, For the purposes of this Section,
potential Claimants include only those individuals or entities who purchased the Company’s

Travel Tosurance that was offered using an Opt-Out Marketing Plan in a state and for 8 period that



raaiches the infonnation provided by the Participating States in Exhibit C of this Agreement. The
mailing will provide instructions that will describe how the potential Claimant zap, gither by way of
ant attached paper form or throuph & clearly identified web-site hosted by the Company or its
agent, make o cloim, requiring that the potential Claimant attest to;
@) the Claimant’s name;
(b} the Cimimant's mailing address; and
{¢) thatihe Claimant
() purchased Travel Insurance from the Compsoy or its
Distribution Participants, during the time period from January 1,
2010 to the Exzcution Date,
(ii) was ungware that he or she purchased the travel insurance at the
time of sale,
{iii) &d not make or file & claim for a Travel Insumnce payment; and
{iv) hes not siready received 2 refind of the full amount paid to the
Company or ta the Distribution Participant for the Company's Travel
Insurance sold 1o the Claimant
The cuptenis of the letier informing potential claimants of the existence of the Fund us well as the
contents of the paper and web-besed claim form crested by the Company are in Confidential
Exhibit E: Claim Letier and Form for Opt. Out Refunds, which in whole is and shall remain a
caufidential examination work paper for Examinstion Number 1503-19-TGT. The paper and web-
bascd claim forms may inciude aofi-frend snd aot-perjury language only in those Participating
States whosc Insurance Laws anthorize the use of such language, and the Janguage shall be

consistent with the requirements of those Participating Stats Insurance Laws,



7. For only mallings thet are returnied as undeliverable within thirty (30) days after
mailing as specified in Section D(6) ebove, the Company will make & good feith eSort in the
following 30 days to locate  comrect eddress for the Cleimant by ufilizing a detabase such es
Aceurint or another similar detabase, IF & new addreas is discoverad, a new mailing will be seot 10
the Claimant within fiftesn (15) days of the discovery of the new sddress consistent with the terms
of Section D (6). If no new valid address is determined by this process, then the Company has no
further obligation to try 1o contust the Claimant undor this Agreement.

B, Cleimants shall bave up to ninety (90) days from when the last required
communjcation as dascribed in Sections D(6) or D(7) above is dated, iv which to make s claim
cither electronically or by retwm of a paper claim form based on the dote the form was sent
elecronically or postmark of the mailed retom claim form. The end of the last ninety (90) day
periad described abova, wh-ich will be the latexi date that valid ciatm forms can be submitted, is
the Response Closing Date,

9. Within forty-five (45) days afier the Response Closing Date, the Company or its
agent will verify the claim infoamation received through the website or responsive mailings sguinst
the Company's records, validete the eligibility of the prospective Claimant, and calculale the
final amount of verified cluims received.

10, In the event that verified and valid claims excesd the amount specified as the
Examination Refund in Canfidental Exhibit I): Examination Refund and Administrative Payment, the
Company shall issue payment for all verified and valid Fund claims on a pro-raia basis. Inno event
shall the Company pey more than the amount specified as the Examination Refund in the
Examination Refimd and Administrative Payment under this Section (D).

1. All refunds for verified and valid claims shall be issued within three (3) months of the



Response Closing Date, unless the Parties agree to an exiension. At the end of this period, the
Fund will terminate,

12, Ninety (90) dsys afier the termination of the Fund, the Company will provide the
Signatory Lead States with 2 final accounting of all sums paid as refuads, which shall be
considered part of the confidential Examination work pepers for Examination Number 1503-
19-TGT, which is not a part of the public Agreement,

The sccounting will include:
{(a) the name of the Claimant;
(b} the address of the Claimant;
(c) the amount of the refund;
{d) the date of the refund; and
{e) the date the refund draft was cashed.

13.  Within one-hundred-twenty (120) days afier the termination of the Fund, any
monies remaining undistributed in the Fund will be retumned to the Company.

14, Anyuncashed refund checks will be processed by the Company or the administrator
of the Fund pursuant to the respective escheatrnent laws in the Participating States. Within onz-
hundred-twenty (120) days after the termination of the Fund, the Company or the administrator of
the Fund will also provide the Signatory Lead States and applicable Participating States &
Jisting of the uncashed checks and & summary by state of the halances that will remain open
under the appliceble escheatment laws, in case a claimant attempts to cash a check after the

closure of the

22



Fund, Such bolances would be withheld from finel distribution and held in a restricted cash
secount/escrow by the Compeny on behaif of the states upon the tenmination of the Fund and held in
custody until the last draft has cleared or the applicable state escheatment law is satisfied.

15. Al informeation, records and correspondence periaining to the refund payments and
the claims process shall be considered as confidentiaj Examinalion work: papers for Examination
Number 1503-19-TGT, which is not a part of the public Agreement.

E. Orther Provisions

1. Authorty to Execute, The Parties represent and warrant ihat the person(s) execuiing
this Agresment on behalf of each Party has the lepal authority to bind the Party io the terms of this
Agrecment

2. Full and Fingl Apreement This Agreement, including exhibits, confidential exhibits,
und the confideptial addendum represents ihe entire understanding bebwesn the Company and the
Participating States with respect to the subject matter contained herein and supersedes any and all
prior or cxisting understandings, agreements, plans end negotiations, whather wdifien or oral,
between the Company and any Participeting Steie. This Agresment constitstes full end final
resolution of the izsues mised in the Examination in cach of the Panticipating States. .

3 Mullj-State Admigispative Payment. Witbout admitting my liability whatsoever, the
Company will pay a 1otal of £1,800,000 as an Adrninistrative Pryment The Administrative
Payment- shall not be considered es & pepalty or fine, and shall be dismibuted among the
Paricipaling States in an cquitable manner proposed by the Signatory Lead States, Within twenty
(20) buosiness days gfier the Effective Dutz, the Sipnatory Lead States will: 8) provide the
Company with 2 copy of each Participating State's signed State RSA Adoption Form (Exhibit
A}, b) provide the Company with a copy of each Participating State 's Affirmation Form (Exhibit C),




end ¢) provide the Company with an allocation table specifying the percentage and payment smount
payable to each Participating State. Payment shall be made by the Company to exch Participating
State within thirty (30) business days of receipt of each Participating State’s completed and
executed Exhibit A and payment instructions from the Signetory Lead Statcs, umless the Company
and the Signalory Lead States agree to an axiension, Payment shall be made es directed in each
Puwticipating State’s signed State RSA Adoption Form (Extabit A). Only Lead Siates that imely
execute this Agreement, becoming Sipnatory Laad States, apd Perticipating States that timely
deliver ah executed Siste Adoption of Regulatory Setflement Agreernent Form as set forth in
Exhibit A to the Signatory Lcad States will reccive a payment pursuant to the terms of this
Section. The payment amounts under this Agreement are not & peoalty or an, and reflect the
Company’ s mitigating factors and level of cooperation. Subject to the provisions of Section D, upon
receipt of payment by each Participating State, the Compeny's financial obligation 10 the Signatory
Lead States and Parficipating States arising from the Examination shall be extinguished,

4, Mogitoripg. During the Moniloring Time Period, the Company shali provide the
Signatory Lead States with semi-annual reports, in # fonmat accepiable to the Signatory Lead States,
beginning six (6) months from the Effective Date addressing the impiementation and
execution of the requirements of this Agyerment Each report shall be delivered to cach of the
Signatory Lead States within thirty (30) days following the eud of the applicable reporting period.
During the Manitoring Time Period, the Signatory Lead States mzy provide MMk 10 the
Compeny regarding its mesting the requirements of this Apreement,

5. Canfidentinlity of Monitoring. The monitoring of the Compaay for complience
with the terms of this Agreement constitines an ongoing examination by esch of the Signatory

Lead Stales pursumnt to each of their respective jurisdiction’s lews, To the extent permitizd by



Participating State law, all audit veports, statistical reports, work papers, documcuits and any other
informstion produced, pbiained, or disclosed in connection with the Examination and any follow-
up cxamination of the Company conternplated under this Agreement, regardless of the manper of
production or disclosure, shell be piven confidential, trade secret, and privileged treatment, shall aot
be subject 10 subpoene, and shall not be made public, and are not public records subject to disclosure,
Nothing in this Agreement is intended to, vor shall it, preclude Participating Statas from shering
records and other information relaling fo the Examination, the Agreement or disclosing the
results of compliance with the Agreement to other povernmental or Jaw enforcement entitics to the
extent permitted by State law.

6. Mﬂﬂhg the Mounitoriog Time Period, the reasonable costs and
expenses of the Signetory Lead States related 1o the monitoring of the Company's cnn;plianuc
with this Apreement, inchuding the cosiz and expenses of uun:.’;uc!ing the ongoing examination
referenced in Section E (4), shsll be boroe by the Company.,

7. NoAdditional Exams. During the Monitoring Time Period, if the Company
complies with all provisions contained in this Agreement, the Participating Stetes agree they will
pot inftiate any markei conduct examinations and/or fnvestigations relating to any of the issues
subject 10 this Agreement other than the ongoing examination by ihe Sigsatory Lead States
referenced in Section E (4) above.

8.  Enforcement The execution of this Agresment by the Stgnatory Lead Stotes and
the timely adoption of this Agrecment by the Participating States pursuant to Section E (23)
tonstitute the entry of an Order by each Lead and Participating State. Any enforcement action
brought by eny Participating State shafl be in conforrity with the provisions of this paregraph. If 2

Participating State believes thal the Comparty has breached & provision of this Agreement,



including, but not limited to, the Business Reforms that Participating State shall provide writtzn
notice of the alleged breach to the Company and will also notify the Signalory Lead States that the
alleged breach has occurred. Company shall have the opportunity, within fificen (15) business days
of receipt of such notice, to present evidence in writing and/or through eppearance befors the staie
insurance regulator in an atiempt 1o rebut the allegation(s) or to seck an extensiop to address the
atleged breach, Company shall then bave ninety (90) business doys from the date of receipt of the
stale's determination of the alleped breach 1o cure the alleged breach, unless extensions are agreed
to. The Participating State and the Company agrec (o act and nepotiate in good faith to resolve any
alleged breach of the Agresment. A breach congtitutes a breach of the entire Agreement ooly if the
breach is deemed material, which for purposes of this Agreement means a significant, substantial
failure in the prrformance of the Agreement, and central to the entire Agreement, A breach may
be degmed material in & Participating State without being material in aII-Fnrticipaﬁng States, A
matenial breach of this Apreement shall constifuie the violation of an Order where determined
in any Participating State in which the matsrial breach aconrs. A Participating Staie shall not pursue
any cuforcement action against the Company unti] the cwre period hes expired, but may then
sezk, without Bimitation, to eaforce the provisions of this Agreement through administrative or
legal enforcement sctions and may seek penslfies for violations of this Agreement. Any
enforcement ection brought by any Participating State shall be govemed by the faws and
repulations of that Purt?r:ipating State.

9, Govezning [aw. This Agreement shall be governed by, and iglerpreted in accordance
with each Participating State's law. Any sciion or proceeding to enforce the provisions of this
Agreement brought by any Participating State shall be governed by the laws and regulations of such

Parlicipating State,
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10.  Relmese Each Participating Stnte hereby agress ro and does selease the Company and
any of its parents, affilisies, and sobsidiaries, successors, assipns, officers directors and
employees from any end all claims, sanctions, losses, demands, interest, penalties, actions or other
causes of ection that each Participating State may have, prior to the Effective Dale, by reason of
any matter, cause or thing whatsoever, reparding ot relating 1o this Examination and the issues
rajsed or that could heve been pursued es p result of morters falling within this Examination or
encompassed by the scope of this Agreement or &s s result of apy practices revealed by the
Examination, to the extent such practices commenced prior to the Effective Date of this
Apmreement. Notwithstanding the foregoing, this Agreement is not intended io, por may it be
constriued to, limit @ Pariicipating Stete’s suthority to investigate, exemine or act upon any
nopcomplimee of the Company with lnsarance Laws or reguletions regarding maticrs not withio
the scape of this Agresment Further, nothing in this Agreerment limits the nu;hurity of the
Participating States to conduct any regulatory functions, inciuding but not limited to dealing with
specibic instances of consumer complaints, licensing of insurers, Administrators, producers and
other entities, or rate and form filing reviews which oconr &5 part of Parficipating State’s noooal
product filing review process, This Agreement is hot intended and mey not be construed to limit
the authority of eny Participating State o investigate, examine and teke appropriate action as 1o
miatters outside the seope of this Agreement. Except s provided herein, nothing in this Aprecment
shall be construed to waive ot lu:mt any rights the Participating States may have Lo regulqic the
Company or to seck such other remedies for a violation of law or regulation.

11, Suvhsequent Law. If a Participating Statc adopis an Insurance Law relating fo or
conflicting with any provision of this Agreement, then application of such provision of this

Agreement shall be superseded by such Insurance Law as it applies in that Paticipating State (and that
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state alone), and that al] other unaffected terms and conditions of the Agreement shall remain in full
force and effect,

12. Nop-Admgissibility, Neither (his Apresment nor any parl thereof, nor any act
performed or documnent executed prrsuant $o or in furtherance of this Agreement, is bow or may be
deemed in the future to be an edmission of or evidence of fiability or any wrongdoing by the
Company ot any of its parenis and subsidiaries, successors assipns, officers, directors and
cmpioyess,

13. No Admission of Lisbility This Agreement does not constitute an admission of
liability, violation, or wrongdoing by the Compeny and the Company expressly denies that amy of its
actions or alleged actions were knowingly commitied or represented a psttern end/or business
practice that would violate the insurance unfair trade prastice laws, claims seftlement jaws, or any
other applicable stahnes or regulations of any of the Participating States, Neither this Agreement nor
any part thereof, nor any related negotiations, statements or court procecdings shall be affered by the
Company, the Signatory Lead States, the Participating States or any third party as evidence of
an admission, denial or concassion of any Lability or wrongdoing whatsacver on the part of aoy
persou ot entity, ncluding but not limited 1o the Company or the Participating States, as a waiver by
the Company or the Participating States of any applicable defenses, inchuding without limitation sy
gpplicable stattie of limitations or statule of frawds; or as a waiver by the Participating States of any
regulatary authority regarding the matters or issues addressed in the Exeminstion.

14, No Impainnenf of Leggl Activity. This Apresment does not impaic, restrict,
suspend or disqualify the Company from engeging in any Jawful business io any jurisdiction, based
upon, ot ariting out of, the Examination regarding any alleped act or omission of the Company.

15, No bnpact gp Curent Trave] Insurance. Nothing in this Agresment or any of its
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termys and condilions shail be interpreied 10 alier in any way the terms or the validity of any of the
Company Travel Insurance policizs or ccrfificales issued prior 1o the irplemcentation date,
pursuant to section B(15). The Company will, however, provide refinds to purchasers of Teavel
Insurance pursusnt to Seciion D of this Agreement. Nothing in this Agreemenl shall be
interpreted 1o release the Compeny from its oblipation to pay claims in accordance with
policy provisions, Further, nothing in this Agreement shell be imterpreted to relieve the
Company of its obligations to process consumer complaints in accordance with applicabic law.
16.  Exiensions. The Signatory Lead States and the Company may mutually agres, in
writing, 10 any reasonabie extensions of time that might become necessary to carry out the provisions
. ofthis Agreement, In the event the Company befieves it will be unable to mcet 2 deadline under
the Agreement, the Compapy will prompily, but in no cvent less tban fourteen (14) business days prior
to the deadline in question, inform the éi gnatary Load States. The Company will use its
reasonable best efforts to meet any such deadline as soon as practicable. The Signatory Lead
States agree that they will consider al] requests for extensions from the Company in good faith.
17.  Amendments. No amendments shall be made to this Agreement cxeeptin writing and
where agreed to by the Company and the Signatary Lead States on behalf of the Participating States,
Nothing in this Agreement is meant to prohibit a Pasticipating State from entering ioto 8 separsle
sgreement with the Company regarding its Travel Insurarce practices and procedures in that siate.
18 Notice and Requea for Modification. The Signatory Lead States will notify the
Company of aay Afreements or lenns of Agreements that they enter into with any other Travei
Insurance companies that is inconsistent with the Business Reforms (Section C) adopied in this
Agreement. Upon receipt of such notice, Company muy seek z modification to this Agreement

relating 1o the Buosiness Reform af issue from the Signatory Lead States, and the Signatory Lead
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States will not unreasonably withhold consent to such a request for modification.

19.  Counterpans, This Agreement may be executed in one or more counterperts, aff of
which shall bz desmed an ariging and all of which, when taken together, shalt constimte oncand the
same Apreament. Execution and defivery of this Agreement may be performed by e-roail or
facsimile transmission

20.  Headings, The scction headings hercin are inlended for refercnce and shell not by
themselves determine the construction or intetpretation of this Agreement.

21, Severabllity, If apy temm orprovision of this Agreement is detemined by eny court,
reguiatory or governmental agency 1o be illegal, unenforceable or invelid in whole or in part for
any resson, such iliegal, inenforcesble or invalid provision ar pact thereof shall be desmed stricken
from this Agreement, and such provision shall not affect the legality, enforceability or validity of the
remainder of this Agresment. Additionally, in the event that a eourt, regulalory or governmental
sgeney determines that the Compeny has filed to satisfy a provision of this Agreement,
pursuant to the Enfarcement provision in paragraph E (8), it is the intent of the Parties that the
remeinder of this Agreement and its corresponding obligations and provisions are not affected
thereby and remain in effect.

22, Preservation of Rights. This Agrecment shall not confer any fights upon any
persons or entities other than the Partiss 1o it or extinguish any such rights, and the Agreement is
not intended to be wsed for any other purpose. Nor shall the Agreement be deemed to create any
itended or incidental third-party beneficiaries, and the matiers addressed herein shall remain
within the sole and exclusive jurisdiction of the Participating Staics.

23, Paficipating State Adoption. Staics mey adept this Agreement and beeome
Participating States only if they exccute and retwmn fo the Signstory Lead States a Participating
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State Adopiion in the form of Exhibit A an or before Sorty five (45) deys from the Exscution Date,

IN WITNESS WHEREOF THE PARTIES HAVE EXECUTED THIS AGREEMENT AS
OF THE DATE SET FORTH AFTER EACH OF THEIR NAMES.

(SIGNATURE PAGES IMMEDIATELY FOLLOW)
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Title: Presjident

Diata: OCtOber 1 Of 2017




By L a
Title: D’EE-C-R)’?-

i 1% Dfﬁﬂn!)er /20/7




Minnesota Department of Commerce

5 . %
By: J't; Lt | o e

- 5
i 4

-
g



mu/ﬁf (auﬁu i

Ohlo Departsant of busorases
sy ) L 77

Tite: ANy / ‘r

—E

T4

EK A

g Jf:rz_n C““Q’-"“a



Oklahoma Insurance Department
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(joel L. Sander

Title: Deputy Commissioner, Finance

Date: October 18, 2017
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Exhibit A

PARTICIPATING STATE ADOPTION
of
REGULATORY SETTLEMENT AGREEMENT

MARKET CONDUCT EXAMINATION OF
TRAVEL INSURANCE PRACTICES
MAWG Travel Exam # 1503-19-TGT

IN THE MATTER OF
JEFFERSON INSURANCE COMPANY
NAIC #11630
On behalf of the South Dakota Division of Insurance, I, Larry Deiter, as Director, hereby
adopt, agree, and approve the Regulatory Settlement Agreement dated December 12, 2017 by

and between the above-named Company and the regulatory agencies named therein.

syon of Insurance

itle: Director

Date: January 4, 2018

Please provide the following information as to how your jurisdiction’s allocation of the Multi
State Administrative Payment should be sent from Jefferson Insurance Company.

CONTACT NAME: Tony Dorschner

MAILING ADDRESS: 124 S, Euclid Avenue 2"¢ Floor, Pierre, SD 57501
PHONE NUMBER: 605-773-3563

EMAIL: tony.dorschner@state.sd.us

PAYMENT MADE TO: South Dakota Division of Insurance

Please return this form to:
Stewart Freilich, Senior Regulatory Affairs
Counsel Missouri Department of Insurance,
Financial Institutions and Professional
Registration
PO Box 690
Jefferson City, MO 65102
Stewart.freilich@insurance.mo.gov



Exhibit C

PARTICIPATING STATE AFFIRMATION
Relating to Use of
OPT-OUT MARKETING PLANS

MARKET CONDUCT EXAMINATION OF
TRAVEL INSURANCE PRACTICES
MAWG Travel Exam # 1503-19-TGT

IN THE MATTER OF
JEFFERSON INSURANCE COMPANY
NAIC #11630
The South Dakota Division of Insurance affirms that the use of an Opt-Out Marketing Plan, as
defined by this Agreement, in connection with the sale of the Company’s Travel Insurance was
(X)) was not () prohibited by state law during some period of time between January 1, 2010 and

the Execution Date, with the acknowledgment that the Company denies any wrongdoing and

disputes this allegation.

If the Agency checked the “was™ box above, please list the state law(s) prohibiting the use of an
Opt-Out Marketing Plan in your state and the period of time between January 1, 2010 and the
Execution Date that such plan was prohibited.

SDCL § 58-33-6

If the Agency checked the “was™ box above, the Agency will (X) will not ( ) participate in the

Opt-Out Remediation Program contained in Section D of this Agreement.

Sou% of Insurance
By: -4
It

~Title: Director

Date: January 4, 2018
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