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It is against the law for

- this recipient of federal
q u a p p O r u n I y financial assistance
to discriminate on the
following bases:

|

I s ® Against any individual in the United States, on the basis of race,
color, religion, sex, national origin, age, disability, political
affiliation or belief; and

t h e ® Against any beneficiary of programs financially assisted under
Title | of the Workforce Investment Act of 1998 (WIA) or any

participant in any South Dakota Department of Labor (SDDOL)

program or activity, on the basis of the beneficiary’s citizenship

I W /status as a lawfully admitted immigrant authorized to work in
the United States.

The recipient must not discriminate in any of the following areas:

® Deciding who will be admitted, or have access, to any SDDOL
program or activity;

® Providing opportunities in, or treating any person with regard to,
such a program or activity; or

® Making employment decisions in the administration of, or in
connection with, such a program or activity.

If you think you have been suhbjected to discrimination under a
SDDOL financially assisted program or activity, you may file a
complaint within 180 days from the date of the alleged violation
with:

Andrew Szilvasi,'ES EO Officer Dawn Williams, Ul EO

andrew.szilvasi@state.sd.us Officer
dawn.williams@state.sd.us

What tO dO Or Or SD Department of Labor

if you believe DebHalling, WIA EO Officer 420 S. Roosevelt Ave.
ou have deb.halling@state.sd.us Aberdeen, SD 57401
y SD Department of Labor
experienced 700 Governors Drive
. . . ) Pierre, SD 57501
discrimination 605.773.3101

Persons who are deaf, hard-of-hearing or speech-disabled may call Relay South Dakota at 711.
If calling from outside South Dakota, call 800.877.1113. For Spanish language calls, use 877.981.9743.

After filing a complaint with the recipient, you should receive an

answer, a written Notice of Final Action. If you do not receive the

Notice or if you are dissatisfied with the decision or resolution, you The Director

may turn to the federal Civil Rights Center (CRC). There are several Civil Rights Center (CRC)

rules you will need to remember. US Department of Labor

® You must wait either until the recipient issues a written 200 Constitution Avenue NW
Notice of Final Action, or until 90 days have passed (whichever Room N-4123
is sooner), before filing with the CRC. Washington, DC 20210

® |f the recipent does not give you a written Notice of Final Action within 90 days
of the day on which you filed your complaint, you do not have to wait for the
recipient to issue a Notice before filing a complaint with the CRC. However, you
must file your CRC complaint within 30 days of the 90-day deadline (in other
words, within 120 days after the day on which you filed your complaint with the department of labor
- Your workforce experts.
recmlent). www.sdjobs.org

south dakota

® |f the recipient gave you a written Notice of Final Action on your complaint, but
you are dissatisfied, you may file a complaint with the CRC. You must file your nNd J
CRC complaint within 30 days of the date on which you received the Notice of ‘
Final Action. P o Remlnd Paper



4
i
{

Please note: This document is awaiting final approval by the Civil Rights Center (CRC). Any and all content ls subject to revision. "
: Pacific Islands

Albanian
Tregoni me gisht gjuhén gé flitni.
Do t€ gjejmé njé pérkthyes pér ju.

Shqip &1

Armenian dugtipkG =0
8nyg umtp n"p uky 1hgmG Yp houhp'

npwtugh pwnguwlhy dp Yulyly wwulp.

Basque Fuzkera €1Q1

Zeure izkuntza atzamarragaz erakutzi.
Euzkeratzail bateri deituko deutsagu.

Bulgarian
IMocouere Bamas e3uk.
Hue me u3BHKaMe npesojay 3a Bac.

Catalan
Assenyali amb el dit el seu idioma.
Es trucara a un intérpret.

Bbbarapcki e3uk &

Catala &1

Croatian
Molim Vas, pokaZite nam Va3 jezik.
Zvat ¢emo tumaca za Vas.

Czech
Uka’te, ktery je vas jazyk.
Zavolame thumoc¢nika.

Danish
Peg pa dit sprog.
En tolk vil blive tilkaldt.

Dutch
Wijs uw taal aan.
Wij zullen u een tolk geven.

Hrvatski <&

Cesky €1

Dansk <&11

Nederlands <&

Estonian
Niidake oma emakeelele.
Me muretseme teile tolgi.

Eesti Keel <&1

Finnish Suomi <€1j
Osoittakaa teidin kielenne. .
Tulkki kutsutaan auttamaan teiti.

French Francgais &J

Montrez-nous quelle langue vous patlez.
Nous vous fournirons un/e interprete.

Deutsch &J

German
Zeigen Sie auf Ihre Sprache.
Wir rufen einen Dolmetscher an.

Greek
AciEte moLd YMbooo WAdTE HaL

Ba. #AnOel évag duegunvéac.

EXmvind €1

Hungarian
Vilassza ki az 6n altal beszélt nyelvet.
Kapcsoljuk a tolmacsot.

Magyar €1

133 Icelandic

Islenska <&

Bentu a pitt tungumal.
Pad verdur hringt 1 tilk.

59

Italian
Faccia vedere qual & la sua lingua.
Un interprete sara chiamato.

Italiano &1

75

Lithuanian
Parodyk tavo kalbama kalba.
Vertéjas bus pakviestas.

Lietuviy Kalba <gq

68

Macedonian Makedonski &1
Posocete molim Va§ jezik.

Ke vikame prevodilac Vas da doide.

54

Norwegian
Pek pa ditt sprak.
En tolk vil bli tilkalt.

Norsk g1

62

Polish
Prosz¢ wskaza¢ na swoj jezyk ojczysty.,
Ttumacz zostanie poproszony do telefonu.

Polski g

61

Portuguese
Aponte seu idioma.
Providenciaremos um intérprete,

Portugués &

66

Romanian
Indicati limba pe care o vorbii.
Veti fi pus in legituri cu un interpret.

Romineste &1

78

Russian Pycckuii S3bk <€
Ykaxure, Ha KaKOM s3bIKe Bbl roBopure.
Ceiiyac BaM BBRI30BYT NEpeBOIUMKA.

148

Serbian Cpuckn &1l
Monum Bac, nokaxute HaM Banr jesuk.
3BaheMo Tymaua 3a Bac.

64

Slovak
UkdZte na vasu re€.
Zavolime tlmognika.

Slovensky €11

60

Spanish
Sefiale su idioma.
Se llamard a un intérprete.

Espaifiol &

53

Swedish
Peka ut Ert sprak.
En tolk kommer att tillkallas.

Svenska €11

76

Ukraipian Ykpaincrka Moga <€)
HOKa)KlTb, KOO MOBOIO BH TOBOpPUTE.
331)33 BUKITMYYTH BaM nepexksajgava.

135

Yiddish
JRIBY WK AR X LI

wrm g

JYYVTIVRIN K VA28 LI YR

120 Aklan Aklanon <gj
Ituro mo ro atong hambae.
Magtawag kami et mag-interprete.

127 Fifian Kaiviti &)

Dusia na nomu vosa.
Ena qai kacivi edua mi vakavaka dewa.

113

Ilocano
Itudom iti saom.
Umayab kam iti interprete.

Tlokano <&

50

Indonesian Bahasa Indonesia’sgq
Tunjukkan bahasamu.

Jurubahasa akan disediakan.

51 Malay Bahasa Malaysia <&
Tunjukkan yang mana bahasa anda.
Seorang jurubahasa akan diberitahu.
126 Samoan Gagana Samoa g
Tusi lou ’'a’ao i lau gagana. )
O le a vala’auina se tasi e fa’amatala“upu mo ’oe.
117 Tagalog Tagalog &1
Pakituro'mo nga ang iyong wika.
Magpapatawag ako ng interprete.
128 Tongan Tonga &q

Tuhu kihe lea 'oku ke lea‘Vaki.
'E fetu'utaki kihe fakatonulea,

: . |
India, Pakistan, and Southwest Asia i

84

Bengali
o 1 SNy W AEE - WA |

& =1

85

SR TR WA 9 F[AF AR |

gl 21

83

Gujarati JYoradl ]
a=id A waiil Haal.

AHIA HIZ HINIAR §e1R il 24\,

82

Hindi
St W 39 & Rengd |
oo forg it gemar S |

= <z

88

Malayalam
micna,_0S B)3EReie)
AR 0 droaam nlla lbaam e o’

G Z

81

Nepali
ST AT feTeg 2 |
TR 19T S ARG IR 6 |

et 2

80

Punjabi

wudt 8=t fowd a3 R |
T8 THI WHt S5 T gEfewr Avar |

vl &

89

Sinhalese

®ed MmO 6085 oo,
Bt o) O eemsh EmIME)

Beo@ &1

137

Tamil

T Qurflulsd gielurallser GausnG@LT
2ms alrensd sreniigsab.

5655 gelunefisgiar @amay alemrals GFUWILIGD,

QRIS 1

79

Urdu )
§ S8 dy US O i 0lj w05
Bl L S e S el S 2 SO

_93)‘ @

‘Web: www.LanguageLine.com

Language Line Services also offers
Document Translation

For more information contact us: ‘
Phone: 1 888 763-3364 + Fax:1 800 648-0170
E-mail: translation@languageline.com

FELSnovagetng

Language
|dentification

Card

As a Language Line Services customer you have
access to over-the-phone interpretation 24 hours
a day, 7 days a week. In face-to-face situations,
this card will help you lidentify what language

a person speaks. It lists languages commonly
encountered in the United States and Canada,
grouped by regions of the world.

* When face-to-face with a non-English
speaker, make your best guess as to what part
of the world he or she is from. ‘

e Open the Language ID Card to that section
and show the person the languages listed.

e The message underneath each language tells
the non-English speaker to point to or identify his
or her language and an interpreter will be called.

=2

Sample:

00 English
Point to your language.
An interpreter will be called.

English &1

e Call Language Line Services and select the
language you need, following the instructions

on the next panel of this card. In most cases,

an interpreter is available within seconds.

e If you are unable to identify the language, say
“help” and your call will be transferred to a live
representative. The representative will initiate a
language identification process.

Please note: Listing of languages within this card

does not guarantee availability of interpreters in these
languages. Language Line interprets from English into
over 140 languages, only the most requested languages
are listed bere. This list is subject to change based
upon demand.

©US:AA 2000 « For more information about our services in USA or Canada call: T 800 752-6096,
option 1. Language Line Services, One Lower Ragsdale Drive, Monterey, CA 93940



bw fo reach an mterpreter.

Place the non-English speaker on Conference

Hold. Or if you are placing an out-bound call,
access the interpreter first and then place the

call to the non-English speaker.

To reach an interpreter, dial your special
telephone access number: If possible, you may
wish to program this number for speed dialing.

is subject to revision ‘
Middle East

Press m for Spanish.
OR
Press @ for all other languages.

e Speak the name of the desired language
clearly (e.g. “Arabic”, “Japanese”). Say only the
language name — do not add any other words.
The system will repeat your request and ask
that you.

e Press m to confirm the language.

* If you don’t know the language, at the
prompt, say “help”. Your call will be transferred
to a live representative.

Enter your 6-digit Client ID number on the
telephone keypad.

Enter your numeric Access Code followed by
the pound sign (#) on the telephone keypad.
You will be placed on hold while an interpreter
is conferenced onto the call. Do not hang up.

When the interpreter joins the call, provide
any special instructions and explain which
communication method you will be using;
passing the telephone handset back and forth,
using a speakerphone, using an extension
handset (via a splitter), or using Language Line
headset. Add the non-English speaker to the
line after you brief the interpreter.

SM

After the interpreted conversation has ended,
conclude the use of the service by saying
“End of Call” to the Interpreter.

ou would in any conversation, confirm or clarify

ils. Think how often miscommunication occurs when
yone is speaking English. Consider the potential for
inderstanding when you add another language. If

ible, avoid slang, jargon, acronyms or technical terms
may not interpret well into other languages and cultures.

Printed on recycled paper. [LSAA O1,/00

27 Ambharic NS &1 90 Arabic iyl ! |
PREILP 8®xNE alzid s
NhHEITATMS™ A oAl g3l

90 Arabic ol g o 72 Armenian dwitnkG <€

s JI i 8nig vmikp n"n Uty 1kamb Yp }uouhp‘_

N o2l gl nnkugh pwpquwbhy Up Yulsty wulp.

19 Bambara Bamanankan <gj 139 Assyrian Lihonl gl
I bolo da i fakan kan. R AWEWE :
An benna kuma yelemabaga do wele. LageJann 218\se

ss French Francais <& 111 Dari |
Montrez-nous quelle langue vous parlez. S e 8 05 A G s
Nous vous fournirons un/e interpreéte. Tl UL ke

22 Hausa Hausa <€ 107 Farsi _ VI |
Nuna yarenka/yarenki. e Gl Wi G 45 Sbn
A 2 kira tafinta. prasbes om0 L gl

so Italian Italiano <& 106 Hebrew NNy €1
Faccia vedere qual & la sua lingua. ‘ 07w nBwiT 7y yavi
Un interprete sara chiamato. T nannY Ry

61 Portuguese Portugués <€ 140 Kurdish 0 El
Aponte seu idioma. &85 pliciwns S s S5
Providenciaremos um intérprete. Sydadas i areS03 B0 Yy cSilay G

141 Portuguese Creole Cabo Verdiano <€ 110 Pashto
Ponta pa bu lingua. g 45 Al
Un intrepeto ta ser chumado. S5 Gr 2w 93 Dt S

142 Somali Afsomali &€J 112 Turkish
Tilmaan afka aad ku hadasho. Kendi anadilinizi gosterin.
Tarjumaan ayaa la wacayaaye. Size'bir terciman cagiryon

26 Swahili Kiswahili <€j
Onyesha lugha yako.
Tutamwita mtu atakayekufasiria. \

28 Tigrinya $9(5 =
SN$38Tn"aht
FIRAPRNNG

20 Wolof
Wan fiu sa lakk. ,
Negal dinanu la wutal ab tek

21 Yoruba

Toka si ede re

A 6 pe dgbify wa.

ss French
Montrez-nous quelle langue vous parlez.
Nous vous fournirons un/e interpréte.

North America, South Americq,
and Caribbean

Frangais &

129

Haitian Creole Kreyodl Ayisyen <€j
Montre lang ou-a.

Yap voye cheéche yon enteprét.

144

Navajo
Saad béé honisinigii nila’ bee bik’idiitniih.
Ata’ halne® ta’ ndbich' hodoonih.

Diné &1

61

Portuguese
Aponte seu idioma.
Providenciaremos um intérprete.

Portugués <€)

60

Spanish
Sefale su idioma.
Se llamara a un intérprete.

Espafiol €

China é%?‘é%ﬁféﬁﬂ"]%%: HHRAGHIES
DEREHEHNZE  UEsmEHE
31 Cantonese RS IEE E=
38 Ch@ochow R N @
i wEE 21
B 58 i# <l
57 Shanghai  F#3 L& £l
ese GHEEHE =RCAT T |
HUWE g

42

Burmese G§epo oo gy

Eyp o om0 on: o3 com SB A
o B8 ¢ F corwuSe

48

Cambodian
AJUGRRIMANGR

sefadasuigruniipenga

o
manigr EQ

46

Hmong
Thov taw tes rau k0] yam lus.
Peb yuav hu ib tug neeg txhais lus rau koj.

Hmoob <&

50

Indonesian
Tunjukkan bahasamu.

Bahasa Indonesia <&J

40

Jurubahasa akan disediakan.

Japanese | B
HuUlDBETEERRIIL TS W,
BREFUET,

G 3 |

41

Korean Ll e > |
o] et A A,

F9HE Bel =g,

43

Laotian

uerwnaniicinconth
waneEna=fnduuwngth

WIE"a0 Ell

51

Malay Bahasa Malaysia g&Jj
Tunjukkan yang mana bahasa anda.
Seorang jurubahasa akan diberitahu.

45

Mien
Nuqv meih nyei waac mbuox yie liuz,
yie heuc faan waac mienh bun meih oc.

Mienh <&

47

Thai . mribe El
ﬁﬁtnﬁﬁn’mnﬁaﬂ')’unwﬂuuﬁomm?whum
uisreedpvna i

49

Vietnamese Tiéng Viét €1
Chi 16 tiéng ban n6i.

S& c6 mét théng dich vién néi chuyén voi ban ngay.

Language Line Services also offers
Document Translation

For more information contact us:

Phone: 1 888 763-3364 * Fax: 1 800 648-0170
E-mail: translation@languageline.com

Web: www.LanguageLine.com
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SD MOA Element 5 Documentation
Excerpt from ADA Title Il Technical Assistance Manual

11-6.4000 Leased buildings. Public entities are encouraged, but not required, to
lease accessible space. The availability of accessible private commercial space
will steadily increase over time as the title Il requirements for new construction
and alterations take effect. Although a public entity is not required to lease
accessible space, once it occupies a facility, it must provide access to all of the
programs conducted in that space (see 1I-5.0000). Thus, the more accessible the
space is to begin with, the easier and less costly it will be later on to make
programs available to individuals with disabilities and to provide reasonable
accommodations for employees who may need them.

[1-5.0000 PROGRAM ACCESSIBILITY
Regulatory references: 28 CFR 35.149-35.150.

[1-5.1000 General. A public entity may not deny thedenefits of its programs,
activities, and services to individuals with disabilities because its facilities are
inaccessible. A public entity's services, programs, or activities, when viewed in
their entirety, must be readily accessible‘tovand usable by individuals with
disabilities. This standard, known as "program aceessibility," applies to all
existing facilities of a public entity. Public entities, however, are not necessarily
required to make each of their existing facilities accessible.

ILLUSTRATION 1: Whena city‘holds'apublic meeting in an existing building, it
must provide ready access to, and use of, the meeting facilities to individuals with
disabilities. The_gityis'net required to make all areas in the building accessible,
as long as thefmeeting room is ‘aecessible. Accessible telephones and
bathrooms should also be ‘provided where these services are available for use of
meeting attendees.

ILLUSTRATION 2: D, adefendant in a civil suit, has a respiratory condition that
prevents her from climbing steps. Civil suits are routinely heard in a courtroom on
the second floor of the courthouse. The courthouse has no elevator or other
means of access to the second floor. The public entity must relocate the
proceedings to an accessible ground floor courtroom or take alternative steps,
including moving the proceedings to another building, in order to allow D to
participate in the civil suit.

ILLUSTRATION 3: A State provides ten rest areas approximately 50 miles apart
along an interstate highway. Program accessibility requires that an accessible
toilet room for each sex with at least one accessible stall, or a unisex bathroom,
be provided at each rest area.
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Is a public entity relieved of its obligation to make its programs accessible if no
individual with a disability is known to live in a particular area? No. The absence
of individuals with disabilities living in an area cannot be used as the test of
whether programs and activities must be accessible.

ILLUSTRATION: A rural school district has only one elementary school and it is
located in a one-room schoolhouse accessible only by steps. The school board
asserts that there are no students in the district who use wheelchairs. Students,
however, who currently do not have a disability may become individuals with
disabilities through, for example, accidents or disease. In addition, persons other
than students, such as parents and other school visitors, may be qualified
individuals with disabilities who are entitled to participate in school programs.
Consequently, the apparent lack of students with disabilitieSin a school district's
service area does not excuse the school district from taking whatever appropriate
steps are necessary to ensure that its programs, services,xand activities are
accessible to qualified individuals with disabilities.

Can back doors and freight elevators be usedto satisfy the program accessibility
requirement? Yes, but only as a last resort @and onlydf'such an arrangement
provides accessibility comparable to that provided to persons without disabilities,
who generally use front doors and passenger elevators. For example, a back
door is acceptable if it is kept unlocked during the same hours the front door
remains unlocked; the passageway to and from the floor is accessible, well-lit,
and neat and clean; and the individual with'a mobility impairment does not have
to travel excessive distances or through'nonpublic areas such as kitchens and
storerooms to gain access. A freight elevator would be acceptable if it were
upgraded so as to be usable by'passengers generally and if the passageways
leading to and from the elevator are well-lit and neat and clean.

Are there anydimitations‘on the‘program accessibility requirement? Yes. A public
entity does natyhave to take any action that it can demonstrate would result in a
fundamental alteration in the nature of its program or activity or in undue financial
and administrative burdens. This determination can only be made by the head of
the public entity or his'@r her designee and must be accompanied by a written
statement of the reasons for reaching that conclusion. The determination that
undue burdens would result must be based on all resources available for use in
the program. If an action would result in such an alteration or such burdens, the
public entity must take any other action that would not result in such an alteration
or such burdens but would nevertheless ensure that individuals with disabilities
receive the benefits and services of the program or activity.

11-5.2000 Methods for providing program accessibility. Public entities may
achieve program accessibility by a number of methods. In many situations,

providing access to facilities through structural methods, such as alteration of
existing facilities and acquisition or construction of additional facilities, may be
the most efficient method of providing program accessibility. The public entity
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may, however, pursue alternatives to structural changes in order to achieve
program accessibility. Nonstructural methods include acquisition or redesign of
equipment, assignment of aides to beneficiaries, and provision of services at
alternate accessible sites.

ILLUSTRATION 1: The office building housing a public welfare agency may only
be entered by climbing a flight of stairs. If an individual with a mobility impairment
seeks information about welfare benefits, the agency can provide the information
in an accessible ground floor location or in another accessible building.

ILLUSTRATION 2: A public library's open stacks are located on upper floors
having no elevator. As an alternative to installing a lift or elevator, library staff
may retrieve books for patrons who use wheelchairs. The aides must be
available during the operating hours of the library.

ILLUSTRATION 3: A public university that conducts‘a French,course in an
inaccessible building may relocate the course tofa building thatis readily
accessible.

When choosing a method of providing program access, a public entity must give
priority to the one that results in the mest integrated, setting appropriate to
encourage interaction among all users, including individuals with disabilities.

ILLUSTRATION: A rural, one-reom libraryshas an entrance with several steps.
The library can make its services accessible in several ways. It may construct a
simple wooden ramp quickly and‘at relatively low cost. Alternatively, individuals
with mobility impairmentsimay e provided access to the library's services
through a bookmobile, by 'spéecial messenger service, through use of clerical
aides, or by any.other method that makes the resources of the library "readily
accessible." Priority should,be given, however, to constructing a ramp because
that is the method that offers library services to individuals with disabilities and
others in the same setting,

Is carrying an individual'with a disability considered an acceptable method of
achieving program access? Generally, it is not. Carrying persons with mobility
impairments to provide program accessibility is permitted in only two cases. First,
when program accessibility in existing facilities can be achieved only through
structural alterations (that is, physical changes to the facilities), carrying may
serve as a temporary expedient until construction is completed. Second, carrying
is permitted in manifestly exceptional cases if (a) carriers are formally instructed
on the safest and least humiliating means of carrying and (b) the service is
provided in a reliable manner. Carrying is contrary to the goal of providing
accessible programs, which is to foster independence.

How is "program accessibility” under title 1l different than "readily achievable
barrier removal” under title 1117 Unlike private entities under title 11, public entities
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are not required to remove barriers from each facility, even if removal is readily
achievable. A public entity must make its "programs" accessible. Physical
changes to a building are required only when there is no other feasible way to
make the program accessible.

In contrast, barriers must be removed from places of public accommodation
under title 11l where such removal is "readily achievable," without regard to
whether the public accommodation’'s services can be made accessible through
other methods.
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