WYNDHAM

HCGTEL GROUP

September 9, 2015

South Dakota Department of Labor and Regulation
WARN Office

700 Governors Drive

Pierre, SD 57501-2291

Attn: Bill McEntaffer

South Dakota Department of Labor and Regulation
Aberdeen Local Office

420 S. Roosevelt Street

Aberdeen, SD 57401

Attn: Manager, Dan Thielsen

Re: Wyndham Hotel Group —Reduction in Force

To Whom It May Concern:

Pursuant to Worker Adjustment Retraining and Notification Act, 29 U.S.C. §2101 et seq.
("WARN Act”) requirements, this is to inform you that effective January 31, 2015, Wyndham
Hotel Group (“WHG™) will realign its company operations located in Aberdeen, South Dakota.
This event qualifies as a plant closing. The planned action is expected to be permanent and the
Company does not plan to initiate any involuntary separations related to this closing prior to that
time. There are currently 241 employees who will be affected by this event in Aberdeen, South
Dakota. The employees are not represented by a union, and no "bumping” rights exist with

respect to this action.

A list of job titles affected and the number of individuals in each affected job classification is

attached.

Further information regarding this event may be obtained from the undersigned at 22 Sylvan

Way, Parsippany, New Jersey 7054,

Very truly yours,

Wyndham Hotel Group
/4;7 W y

Suzanne Gregory
Vice President, Human Resources
(973) 753-6450

Enclosures (1)

cc: Mike Levsen, Mayor of Aberdeen, South Dakota

Wyndharn Hote! Group
22 Sylvan Way
Parsippany, NJ 07054



POSITIONS AFFECTED BY CLOSING OF
WYNDHAM HOTEL GROUP ABERDEEN CALL CENTER

ABERDEEN, SOUTH DAKOTA
AND NUMBER OF EMPLOYEES IN EACH POSITION

Position

# employees in position

Admin Assistant

Agent, General Reservations
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Analyst, Traffic & Scheduling

Analyst, Traffic Il

Clerk

Coach, Sales

Director, Cust Serv

Director, Workforce Mgmt

Generalist, HR

Graphic Artist

Manager {Gen Res)

Manager, Cust Serv

Manager, HR

Manager, Mrktg

Manager, RPM Reports

Manager, Third Party Vendor Gen Res

Manager (Wyndham Rewards)

Recruiter
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Representative, Customer Care |
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Representative, Customer Care ||

Representative, Customer Care Il

Representative, Customer Service IV
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Representative, Group Sales
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Representative, Group Solutions
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Representative, Member Services |
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Representative, Member Services Il

SR Analyst, Scheduling

Supervisor, Customer Care

Supervisor, General Reservations

Supervisor, Group Sales

Supervisor, RPFM

Supervisor, Wyndham Rewards

Trainer

Trainer, Seasonal
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