
IN THE MATTER OF 
TRANSAl\1ERICA CASUALTY INSURANCE COMPANY 

NAIC #I0952 

REGULATORY SETTLEMENT AGREEMENT 

This Regulatory Settlement Agreement is entered into as of this 1£ day of D, cc ,.,1~(l 

2017 by and bclwccn Tran!.america Casualty Insurance Company, the Lead States, and the 

insurance regulators who., on behalf of their agencies, hnve executed the fonn of "Participating 

Stnfe Adoption" set forth as Exhibit A, pursuant to the definitions, tem1s nnd conditions set forth 

below. 

A. Recitals 

i. At all relevant times during the Examination Period the Company has been a 

licensed insurance company domiciled in .the State of Ohio and authorized to write Travel 

Insurance in the Participating States The Company has offered and sold Travel Insuranct: 

policies in the Participating States. 

2 Beginning in 2014, the Lead States initiated targeted market conduct 

examinations of certain travel insurance companies, including the Company. Market conduct 

examination warrants were issued by the Missouri Department of Insurance (and subsequently 

amended) to the Company regarding travel insurance practices relating to "underwriting and 

rating, policyholder service, claims, producer licensing, marketing and sales, complaints, and 

openuions/managemenl," covering the period from January I, 2010 through December 31, 2014 

and rates and underwriting infom1ation for the period of January l, 20 IO through June 30, 2017. 

This Examination was supported by the efforts of the National Association of Insurance 

Commissioners' Markel Action Working Group. 



3. As part of the Examination, the Leod States have raised certain regulatory issues 

with the Company which the Lead States seek to address by this Agreement. 

4. The Company has at all times acted in good faith and has cooperated with the 

Lead Stales and their examiners and vendors during the course of the Examination by, among 

other things, providing data, information, and documents from its books and records. responding 

to questions and writll!n requests from the Lead States, devoting substantial resources and 

personnci !o nssist in the Examination, meeting on multiple occasions with the Lead States and 

their consultants. un<l taking remedial action on its own initiative and as requested by the Lend 

States to modify business practices of expressed concern to the Lead States. The Company 

asserts th.at at all times relevant to this Agreement, including. but not limited to. the Examination 

Period, the Company and its officers: directors, employees, agents and represent.itives have acted 

in. good faith and in a manner they believed 10 be in the best interest of the Company's 

policyholders and in compliance with all applicable [nsurance Laws. 

5. The Company denies any wrongdoing or activity that violates any applicable laws 

or regulations, but in light of the complicated issues raised and the probability that long-term 

litigation an<l!or administrative proceedings would be required to resolve the disputes between 

the Parties hereto, the Parties have agreed to resolve all issues relating to the Examination 

through this Agreement. The Participating States and the Company voluntarily enter into this 

Agreement solely for the purpose of reaching a compromise and settlement to fully and finally 

resolve the issues raised in the Examination without the need for a hearing or further 

administrntive uction. 

6. Ali matters encompassed within the scope of this Agreement and addressed in th.is 

Agreement, shall be fully and finally resolved according to 1he terms of this Agreement without 
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further regulatory or administrative processes or any actions, requirements, or monetary 

payments beyond those enumerated herein. 

7. This Agreement sets forth (B) Definitions, (C) Exiting the Travel Insurance 

Market, (D) Business Reforms, and (E) other miscellaneous provisions. 

B. Definitions 

As used in this Agreement, the following tcnns shall have the meanings set forth below. 

l. "Administrators" means both third party administrators, as defined by the law in 

each Participating Slate. and managing general agents as defined by the Jaw in each Participating 

State. 

2. "Agreement" means this Regulatory Sculemcnt Agreement, including all 

Exhibits. 

3. ''Assistance Services" means one or more of the following non·insurance services 

that may b~ distributed by Distribution Participants or other entities .including, but not limited 

to : 

• Multilingual Assistance that is not related to the purchase of Travel Insurance by 

the consumer nor related 'to the handling of a Travel Insurance claim; 

• Concierge Services, including restaurant referrals, and excursion and recreation 

reservations, relaying urgent messages or providing information relating to the 

purchaser's trip; 

• Any other service that is rumished in connection with planned travel and is not 

directly or indirectly related to Travel Insurance, the administration of Travel 

Insurance coverage or covered under a policy of Travel Insurance. 
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4. "Business Reforms" means the provisions contained m Section D of this 

Agreement 

5. ''Company'' means Transamerica Casualty Insurance Company and all affiliated 

entitic:.-. including parent companies, subsidiaries, affilia1ed compnnies, predecessors. successors, 

and assigns. 

6. "Distribution Participants'' means all producers. os ddined by the law in each 

Participating State, Limited Lines Travel Insurance Producers, Travel Retailers, business entities 

as defined by the law in cuch Participating State, agents, travel websites, tour operators, airlines, 

crnisc lines, vacntion package promoters. hoteliers, propcny management companies. timeshnre 

operators, rental car companies. other travel nnd tourism suppliers, and all other entities and 

individuals operating. selling, offering or otl1envise conducting business on behalf of the 

Company. Distribution Participants specifically includes Administrators a'i defined in !his 

Agreement. 

7. ··Effective Date" means the date this Regulatory Settlement Agreement has been 

executed by the Company and executed or odopted by thirty (30) states (the six Lead St.ates plus 

twenty four additional states). 

8. ·'Examination" means the market conduci examination conducted by the Lead 

States reviewing the Company's Travel Insurance practices during the Examination Period. 

9. ''Examrruition Period" means for policyholder services, claims. product licensing. 

marketing and sales, complaints and opcratioos/managcmcnl the period from January I, 20 IO 10 

Dcc~mbcr 31, 2014 and continuing through the end of the Monitoring Time Period, and for 

underwriting and rating the period from January I. 20W to June 30, 2017~ and continuing 

through the end of the Monitoring Time Period. 
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l 0. "Execution Date" means the date the Agreemenl is signed by the Managing Lead 

Smtc. 

I l. "Insurance Laws" means the insurance statutes, rules and regulations nnd case law 

in effect in each Participating State. 

12. "Lead States" means the insurance departments or other state agencies with 

regulatory jurisdiction over the business of insurance in the stales of Missouri, Minnesota, Ohio, 

Okluhoma, Pennsylvania, and Utah. 

13. "Limited Lines Travel Insurance Producer" means, unless otherwise defined by 

Insurance Laws in a Participating State, a (i) licensed managing general agent or third party 

administrator, or (ii) a limited lines insurance producer. 

14. "Mnnnging Lead S1atc1
; means the Missouri Department of lnsumncc, Financial 

Institutions and Professional Registration. 

l 5. "Monitoring Time Period" applies only to Section D "Business Reforms," nnd 

begins on 1he Effective Dale and ends upon the completion of the runoff of all Travel Insurance 

claims made under policies issued by the Company prior to exiting the Travel Insurance market. 

t 6. "Participating States" means the Managing Lead State, the Lead States, and the 

insurance departments or other state agencies with regulatory jurisdiction over the business of 

insurance of states and U.S. territories that have executed the "Pnrtidpaling State Adoption'' 

form in Exhibit A within forty five (45) days of the Execution Date. 

17. ..Parties'' means collectively the Company and the Participating States. 

18. "Travel Cancellation Fee Waiver" means, unless otherwise provided by insurance 

Law. a contractual agreement between a Distribution Participant and its customer where the 

Distribution Participant waives its own products/services (including pre-purchased packages of 
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travel products/services for which the Distribution Participant is contractually obligated) and 

refunds al I or part of the full purchase price without regard to the reason for cancellation. 

19. ''Travel lnsurancc" means insurance coverage for individual risks incident to 

planned travel, including but not limited to: 

• Interruption or cancellation of trip or event; 

• Loss or delay of baggage or personal effects; 

• Damages to accommodations or rental vehicles; 

• Sickness, accident, disability or death occurring during travel and any related 

medical services; 

• Missed connection; 

• Emergency evacuation and repatriation and any related emergency services: 

• Accidental death and dismemberment: 

• Repatriation of remains; 

• Loss due to travel delay; 

• Any other contractual obligation to indemnify a specified amount to the iraveler 

that constitutes insurance under the law in any of the Participating States. 

"Travel Insurance" does not include: 

• Major medical plans which provide comprehensive medical protections for 

travelers with trips lasting six (6) months or longer, including, but not limited to, 

those working overseas as expatriate or military personnel deployed overseas; 

• Assistance Services: or 

• Travel Cancellation Fee Waivers. 

20. ··Travel Rc1ailer" means. unless othen.vise defined by Insurance Laws m a 

6 



Participating State, a business entity that makes, arranges or oiler.; trm el services and may offer 

and dis~erninate Tr.wet Insurance as a service to its customl!rs on behalf of and under the 

direction of a Limited Lines Travel Insurance Producer. 

C Exiting <he Truvcl lnsurnncc Market 

I. The Compan) agrees that it will nol accept premium for an) ne,\. sales or the 

Company's Travel Insurance occurring after December 31, 2017. The Compnny further agrees 

that ii will remain out of the Travel Insurance market and will not, directly or indirectly, offer, 

sell, or underwrite the Company's Travel Insurance for at least five years from January 1, 2018 

through December 31, 2022. 

2. In the event tha! the Compan) elects to offer or sell the Company's Travel 

Insurance after December 3 I, 2022, 1he Company will file or re-file Travel Insurance policy 

forms in accordance with the then applicable f nsurancc Laws of each of the Participating States in 

which the Company intends lo sell Travel Insurance after December 31, 2022. 

3. In the event that the Company in the future decides to become a distributor of 

another insurance company's Travel Insurance product, nothing in this Agreement shall be 

interpreted to prevent or prohibit the Compnr:y or an affiliate of the Company from doing so. 

D. Business Reforms 

The Company agrees that 10 the extent the following business reforms have not already 

been adopted by the Company. the Company witl adopt and implement such business reforms 

The Company \.\iii ha\C si, (6) months after the Effective Date lo adopt and implement such 

business refonns, unless a different date is prescribed herein. 

I. Third Part\ Oversight. If the Company continues to hav~ policies in force after 

December 3 l. 2017, Company will conduct at least two (2) audits of claims during each calendar 
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year in which policies remain in force. The results of each audit, including the audit plan, date 

perfonncd, items reviewed, concerns noted, if any, and corrective action taken, if any, will be 

documented and retained by Company during the Monitoring Time Period and thereafter in 

accordance with applicable record retention laws in the Participating States. Company also 

agrees to dcH:lop and maintain a procedur.: manual for conducting such audits. Company 

further agrees, during the Monitoring Time Period. lo noq{y Lead Stales of any changes in 

Administrators acting on its behalf This includes Administrators with new contracts and 

Administrntors that have contracts tem,inated with the Company. 

2. Free Look Refunds. Where o Trdvel Insurance contract contains a free look 

provision. in the event of a valid cancellation of Trnvel Insurance, Company ngrces to refund all 

amounts collected, including premium and tees, fo.r Tnnel Insurance from the purchaser by the 

Company or a Distribution Purticipanl, unless the Insurance Law of a Panicipating State provides 

otherwise. No contract that contains a free look provision shall allow any Distribution 

Pnnicipants to keep any fees collec[ed from 1hc purchaser for the sale of the Company's Travel 

Insurance if a valid cancellation oi;curs. Refunds shall be made within thirty (30) days of the 

cancellation of the Travel Insurance unless the time for making refunds is prescribed by the 

applicable Participating State's lnsmance Law. 

Clnims and Claims Practices 

3. JJ;mdling of Claims~ Company agrees that- claims for Travel Insurance benefits, 

including pre-existing conditions claims. will be adjudicated based on the Insurance Laws of the 

Participating Sta:e where the purchaser resides and based on the rele\ant insurance policy 

language. Company agrees that unless otherwise specified in the policy. a pre-existing condition 

waiver waives nil pre-existing conditions. 
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4. Policv Interpretation. Any disputes regarding Travel Insurance policy language 

will be interpreted consistent with each Participating State's Insurance Law governing the 

inkrpre1a1ion of insurance contracts. 

5. Coordination of Benefits. Company shall pa) claims in accordance with the 

applicable Participating State's coordination of benefit laws. 

6. Company ngrces that it will adopt and implement in each of U1e Participating 

Stntes all recommended corrective actions contained in the Corrective Actions for Claims Repon 

dated July '.W, 2017, \\.hich is part of the examination workpapcrs for Exam No.1503-17-TGT, to 

the extent that such corrective actions ore consistent with the Jnsurance Laws in the applicable 

Participuting State. 

Record Retention 

7. Company agrees that it will mainlain documentation of its underwriting, rating. 

complaint, and claims tiles in accordance \\ith applicable Participating State Insurance Laws. 

E. Other Pro,·isions 

I. Authority to Execute. The Parties represent and wnrrnnt that the pcrson(s) 

executing 1his Agreement on bthalf of each Party has the legal authority to bind the Party to the 

terms of this Agreement. 

2. Full and Final Agreement. This Agreement represents the entire agreement and 

understanding between the Company and the Participating States· with respect to the subject 

matter contained herein and supersedes any and ull prior understandings, agreements, plans and 

negotiations, whether written or oral, between the Company and nny Participating State. This 

Agre~ment cm1stitutes full and final resolution of all the issues raised in the Examination "ith 

respect to all of 1hc Participating States. 
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3. Multi.State Administrative Payment. Without admitting any liability 

whatsoever, the Company \\ ill make nn Administrative Payment of $3,000,000, to be distributed 

nmong the Participating Stities as determined by the Lead States. It is understood and 

ackno,,ledged that the AdministratiH: Paymcnl is not a fine. Wuhin twenty (20) busjness days 

after the deadline for Participating State Adoption of this Agreement, the Lead States will: (a) 

provide t.he Company ,, ith u copy of each Purticipating State· s signed State RSA Adoption Fonn 

(Exhibit A), and (b) provide the Company with an allocation table specifying the percentage and 

payment amount payoble to each Participating State. The Administrative Payment shall be made 

by the Company to each Participating State wilhin thirty (30) business days of receipt of the 

payment instructions from the Lead States, unless the Company and the Lead States agree to an 

extension .. Puyment shall be made as directed in each Participating State's signed State RSA 

Adoption fonn (Exhibit A) Only Participating States thn, deliver an executed State Adoption 

or Regulatory Settlement Agreement Fonn as set forth in Exhibit A will receive a payment 

pursuant 10 the tcnns of this Agreement. Upon reccipl of payment by each Participating State, 

1hc Company's financial obligation to each such Participating State relating to the Examination 

shall be extinguished. 

4. ~(onitoring. During the Monitoring Time Period, the Compan; shall provide 

the Lead S1ntes with semi-annual reports, in a format acceptable to the Lead St.ates, addressing 

the implementation- and execution of the provisions of Section D of this Agreement. The lirst 

reporting period will end .I une 30, 20 J 8, the second rcponing period will end December 31, 2018 

and each subsequent reporting period will end six (6) months thereafter. Each report shall be 

delivered to each of the Lead Suites within forty-five (45) days follo""ing the end of the 

applicable rcponing period. 
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5. Confidentiality of Monitoring. The monitoring of the Company during the entire 

duiation of the Monitoring Time Period for compliance with the terms of this Agreement 

constitutes an ongoing examination by each of the Lead States pursuant to each of their 

rcsp~ctivc Insurance Laws. Consisleot with applicriblc Insurance Law, during the Monitoring 

Time Pt".riod. each Lead Slate shall accord confidential treatmenl lo nil work papers, recorded 

infonnntion, and other documents produced by or disclosed by the Company at any time in 

connection with the Examination. 

6. Monitoring Costs. During the Monitoring Time Period, the rensonable costs and 

expenses of the Lead Slates related to the monitoring of the Company's compliance with this 

Agreement, including the costs and expenses of conducting the ongoing examination referenced 

in Scctinn E (4) shall be borne by the Company. 

7. No Additional faums. During the Monitoring Time Period. if the Company 

complies with all provisions contained in this Agreement. the Participating States agree they will 

net initiate any mnrket conduct examinations and/or investigations relating to any of the issues 

subject !o this f\greemt:nt other than the ongoing examination by lhe Lead States referenced in 

Section E (4) above. 

8. Enforcement. Upon the Effective Dale, this Agreement shall be deemed to 

constitute an Order by each of the Participating States .. Afier the Effective Date, the failure to 

comply with ru1y provision of this Agreement shnll constitute a breach of the Agreement and a 

violation of an Order of each Participating Stale. An} cnforcemcrH action brought by any 

l\1.rti;;ipating State shall be in conformity with the provisions of this paragraph and the Insurance 

Laws of such Participating State. lf n Participating State believes that the Company has breached 

a provision of this Agreement, including but not limited to the Business Reforms, that 
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Pariicipating State shall provide wrinen notice of the alleged breach to the Company and will 

also notify the Lead States of the nlleged breach. Company shall have the opportunity, within 

fifteen ( 15) business days of receipt of such notice. to present e\ idcnce in ,1;Titing and/or through 

appearance before the state insurance regulator to rebut the allega1ion(s) or to seek an extension 

to address the alleged breach. Company shall have forty'."five (45) business days from the date of 

receipt of a Participating Stote's written breach notice to cure any breaches, unless such 

Purticipaling Stale and the Company agree to an e.xtt:nsion. The Participating State and the 

Company agree: to act nnd negotiate in good faith to resolve any alleged breach of the 

Agrecme::nt. A breach constitutes a breach of the entire Agrecmcnl only if the breach is deemed 

m;i.!crinl, which for purposes of this Agreement means n significant, substantial failure in the 

perfom1ancc or the Agreement, and central to the entire Agreement. The failure of the Company 

10 cur~ n non•material breach within 1he forty five (45) days permitted by this Section also 

constitutes a material breach. A breadl may be deemed material in a Participating State without 

being trHHerinl in all Participating States. A material breach of 1his Agreement shall constitute 

the violation of an Order wh~re detennincd in any Participating State in \\ hich the material 

breach occurs. A Participating State shall not pursue any enforcement action against the 

Company until the 45 day cure period has expired. but mny then seek, without limitation. to 

enforce the provisions of this Agreement through administrative or legal enforcement actions and 

m:iy seek penalties for violations of this Agr~cmcm. Any ~nforcement action brought by any 

Pnrticipaling Slate shall be governed by lhc Insurance Lows of that Participating State. 

9. Governing Law. Any action or proceeding to enforce the provisions of this 

Agr{·cment brought by any Participating State shall be governed by the Insurance Laws of such 



Participating State. This Agreement shall be governed by, and interpreted in accordance with, 

the Insurance Lm,.s of each Participating State. 

I 0. Sunset Provision. The provisions contained in Section D of this Agreement will 

expire on the later of five (5) years from the Eflectivc Date or the end of the Monitoring Time 

Period. 

I ! . Release"' Each Participating State agrees to nnd does hereby release the Company 

and all of its parent companies, subsidiaries, affiliated companies, predecessors, succt:ssors, 

assigns, officers, directors, employees, agents, and Distribution Participants, from any and all 

claims, sanctions, losses, demands, interest, penalties, liabilities. violations, actions. or causes of 

nction, thm each Pm1icipa1ing State has or may have. up lhrough the Effecti\e Date, by reason of 

any matter, event, cause ~r thing whatsoever, regarding or reloling to, directly or fodircctly, (i) 

the Examination. issues raised in the Examination, or practices revealed by the Examination, or 

(ii) issues otherwise encompassed within the scope of this Agreement. The release of 

Distribution Participants in this section is limited to business practices and transnctions involving 

ihc Company's lr..1vel insurance and shall not extend to business the Distribution Participants 

may have conducted involving another insurance carrier's travel insurance whether before or 

after the Effective Date of this Agreement. Notwithst.nnding the foregoing, this Agreement is not 

intended to, nor may it be construed to, limit a Participating State's uuthority to investigate, 

cxumine or act upon nny noncompliance of the Company with Insurance Laws regarding matters 

no! within tbc scope of this Agreement. Except ns otherwise provided in this Agreement, 1he 

authority of the Participating States to conduct .my regulatory functions. including but not 

limited to dealing w1ih specific instances of consumer complaints, licensing of insurers, 

Administrators. producers and ot.her entities. or rate and form filings, shall not be limited. This 
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Agreement is not intended .ind may not be construed to limit the authority of any Panicipoting 

Stale lo in\'estig:ilc. examine und take appropriate action as to matters outside the scope of this 

Agreement. Except as provided herein, nothing in this Agreement shall be constmed to waive or 

limit any rights 1he Participating Stales may have to regulote the Company or to seek such other 

remedies for a violation of law or regulation. 

12. ~ubsegoent Law. If a Participating State adopts an Insurance Law relating to or 

con0ic1ing with uny prO\'ision of this Agreement, then application of such provision of this 

Agreement shall be superseded by such Insurance Law or regulation as it applies in thal 

Participnting State (and that stale alone), provided lhat all other unaffected terms and conditions 

of lhc Agreement shall remain in full force and eficct. 

13. Non-Admissibility .. Neither this Agreement nor any part ihereof, nor an)' net 

perfonned or document executed pursuant to or in f urthcrance of this Agreement, is now or may 

be deemed in the future lo be an admission of or evidence of liability or any wrongdoing by the 

Company or any of its parents and subsidiaries, successors, assigns, officers, dir~ctors, 

employees. agents, and Distribution Participants. 

14. No Admission of Liab~lity. The Participating States and the Company 

acknowledge and agree that neither this Agreement nor any of the statements or negotiations 

leading up to the Agreement constitute an admission of any liability, violation, or \\Tongdoing of 

nny kind by the Company, and to the contrary, the Company expressly denies that any of its 

actions or alleged actions were unlawful or knowingly in violation of any applicable statutes or 

regulations of any of the Participating States. Neither this Agreement nor any part lhereof, nor 

any related negotiations or statements by any of the parties, shall be offered by the Company, the 

Participating States, or any third party, us evidence of an admission, denial, or concession of any 
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liability or wrongdoing whatsoe,·er on the part of aoy ()<!rson or entity, including but not limited 

to the Company or the Participating States, or as a waiver by the Company or the Participating 

Stales of any applicable defenses, including without limitation any applicable statute of 

limitations or statuic of frauds; or us o waiver by the Pruiicipating States of any regulatory 

authority regarding lhe matters addressed in the Examination. 

15. f'to. lmnairment of Legal Activitv. This Agreement does not impair, restrict. 

suspend or disqualify the Company from engaging in any lawful business in any jurisdiclion, 

based \:pon, or arising out of, the Examination regarding any alleged act or omission of the 

Company. 

16. Nq.Jmp<;1f.! on Current Travel Insurance. Nothing in this Agreement or any of its 

1cnns and conditions shall be interpreted ta alter in any way the tenns or provisions of, or the 

validity of, any of the Company's Travel Insurance policies or certificates issued prior to the 

Effective Date. Nothing in this Agreement shall be interpreted to release the Company from its 

obligation to pay claims in accordance with policy provisions. Funher, nothing in this 

Agreement shall be interpreted to relieve the Company of its obligations to process consumer 

complair.1s in accordance with applicabll! law. 

I 7. Extensions. The Managing Lead State and the Company may mutually agree, in 

writing. to any reo.sonable extensions of time that might become necessary {o carry out the 

provisions of this Agreement. ln the event the Company believes it will be unable ,o meet a 

deadline under the Agreement, the -Company will promptly, but in no event less than seven (7) 

business days prior lo the deadline in question, inform the Managing Lead State. The Company 

will use reasonable efforts to meet any such deadline as soon as practicable. The Managing Lead 

State agrees I.hat it will consider all requests for extensions from the Company in good faith. 
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18. Amendments. Any amendments to this Agreement must be in ·writing and signed 

by 1he Lead States. 1t is agreed that the Lead States shall have the authority to amend this 

Agreement, and any such arnendmenl shall be binding upon all of the Participating States 

Nothing in this Agreement is meant to prohibit a Participating State from entering into a separate 

ogreernent with the Company regarding its Travel Insurance practices and procedures in that 

state. 

19. Notice and Request for Modifica1ion. The Lead States will no1ify the Company 

of any Agreements or tenns of Agreements that they enter into with any other Travel Insurance 

companies that are inconsistent \\ith the Section D Business Refonns adopted in this Agreement. 

Upon receipt of such notice, Company may seek a modification to this Agrl!cment relating to the 

Business Reform at issue from the Lead Stales, and the Lead St.ates will not unreasonably 

withhold consent to such n request for modification. 

20. Counterparts. This Agreement may be executed in one or more counterparts, all 

of which slwll be deemed an original and all of which, when taken together, shall consti1ule one 

and the sarne Agreement. Execution and delivery of this Agreement may be performed by e­

mail or facsimile 1ransmission. 

21. Headings. The section headings herein arc intended for reference only nnd shall 

not be used in the construction or interpretation of this Agreement 

22. S~vembility. If nny term or provisicn of this Agreement is determined by any 

court, rcgul!.Hory or governmcntnl agency to be illcgnl. unenforceable or invalid in whole or in 

pan for uny reason. such illegal. unenforceable or imalid provision or part thereof shall be 

deemed stricken from this Agreement, and such prO\ ision shall not afTecl the legality. 

enforceability or validity of the remaind~r of this Agreemcnl AdditionaJly. in the event that 11 

16 



court, regulatory or govemmental agency determines that the Company has foiled to satisfy a 

provision of this Agreement, pursuant to the Enforcement provision in Section E (8), it is the 

int~nt of the Parties that the remainder of this Agreement and its corresponding obligations and 

provisions arc not n!Tected thereby and remain in effect. 

23. P.r~servntion of Rights. Other than the individ1.1als and entities covered by the 

release in Section E ( I I), who nrc intended third party beneficiaries with the right to enforce the 

release, this Agreement shall not confer an} rights upon any persons or entities other than the 

parties to it. or extinguish any such rights, and the Agreement is not intended to he used for any 

other purpose. 

24. Participating State AdoQlion. States may adopt this Agreement and become 

Participating States if they execute nnd return to the Lead States a Participating State Adoption in 

in the form of Exhibit A on or before forty five (45) days from the Execution Date. 

IN WITNESS WHEREOF THE PART1ES HAVE EXECUTED THIS AGREEMENT 
AS OF THE DA TE SET FORTH AFTER EACH OF THEIR NAMES. 

(SIGNATURE PAGES IMMEDIATELY FOLLOW! 
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Trunsamcrica Casualty lnsurunce Compnny 

!J1:te \ 
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Exhibit A 

PARTICIPATING STATE ADOPTION 
of 

REGULATORY SETTLEMENT AGREEMENT 

MARKET CONDUCT EXAMINATION OF 
TRAVEL INSURANCE PRACTICES 

IN THE MATTER OF 
TRANSAMERICA CASUALTY INSURANCE COMPANY 

NAIC #10952 

On behalf of the South Dakota Division of Insurance) I~ Larry Deiter) as Director, hereby 

adopt, agree, and approve the Regulatory Settlement Agreement dated December I 5, 2017 by 

and between the above-named Company and the regulatory agencies named therein. 

South D kot 
By: 

e: Director 
Date: January 4, 2018 

Please provide the following infonnation as to how your jurisdiction's allocation of the Multi 
State Administrative Payment should be sent from Transamerica Casualty Insurance Company. 

CONTACT NAME: Tony Dorschner 

MAILING ADDRESS : 124 S. Euclid Avenue 2°d Floor, Pierre, SD 57501 

PHONE NUMBER: 605-773-3563 

EMA IL: tony.dorschner@state.sd. us 

PAYMENT MADE TO: South Dakota Division of Insurance 

Please return this fonn to: 
Stewart Freilich, Senior Regulatory Affairs 
Counsel Missouri Department of Insurance, 
Financial Institutions and Professional 
Registration 
PO Box 690 
Jefferson City, MO 65102 
Stewart. frei I ich@i nsurance. mo.gov 
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